Odepra
HA NMpeI0CcTABJIEHUE J0CTYNA K OHJIaliH Kypcy “bJjiorep ¢ HyJs”

r. Cankt-IletepOypr
Jarta yrBepxacams: «10» mapta 2025 roga

NupuBuayanbuelii npeanpuauMareab Kanycrun Wabs Anexceesnu (MHH 781624617340 OI'PHUIL
312784720500712), umeHyeMblid B nmanpHEHIIeM McmomHWTENh, AEUCTBYIOMNNA OT COOCTBEHHOTO WMEHHU,
aapecyet Hactosiyo Odepry o0oMy Uy (HEONPEACACHHOMY KPYTY JIMII), Ubsl BOJISI OYAET BhIpa)keHa UM
JUYHO 700 dYepe3 ynmoaHoModeHHoro mpencraBurens (cr. 182, 185 'K P®), BwipasuBiieMy TOTOBHOCTH
BOCIIOJIB30BaThCsl yciryramMu McmomHuTenst (manee Mo TEKCTY — 3aKa3yhK) Ha YCIOBHSIX, W3JIOKCHHBIX B
Hacrosmieit Odepre 1 3aKIF09aeMOM B COOTBETCTBHHY C HEH JOTOBOpE.

TEPMUHBI ¥ OITPEJEJIEHU A, UCITIOJIb3YEMBIE B HACTOSIIENA O®EPTE-JIOI OBOPE:

AKIENT — 3TO OTBET JIAIA O TIOJIHOM ¥ 0€30TOBOPOYHOM MPHUHATHH O(EPTHI, TyTeM OQOPMIICHUS U OTLIATHI
Yeiyr B nopsiike ¥ Ha YCIOBHSX, YCTAHOBJICHHBIX Hactosmeld OdepToil U 3aKIIt0YacMbIM B COOTBETCTBUH C
Helt JloroBopoM Ha OkazaHue HHPOPMAITMOHHO-KOHCYIBTAIMOHHEIX yeiyT (Hanee-Jlorosop).

Yeayru —uHOOPMAMOHHO-KOHCYJIBTAIIMOHHBIE YCIYTH B cdepe BeIcHUs MEPCOHANBHON CTPaHUILI B
COIMAJBHBIX CEeTsX (0JI0Ta) MPEeIOCTaBIIIEMbIC B BUIC BEOMHAPOB, YPOKOB, 3(UPOB, TPCHUHTOB, CEMHHAPOB,
BUJICO-, AY/IMO 3aIUCEH, TECTOB, JIIEKTPOHHBIX KHUT, IOCOOHIA, OPOIIIOp WITH B JTFOOBIX MHBIX GopMax, Kak Mpu
MOMOIIK Pa3IUYHBIX OHJIAWH-CEPBUCOB, 3JCKTPOHHOM IMOYTHI, MECCEHDKEPOB WJIM HWHBIMH JIPYTUMHU
croco0aMu, BKJIFOYAIONIUE B CceOsl MpsMbIe TPAHCISAIUM B ceTH VIHTEpHET, pacchUlkH WHGOpMAIUHM W
WH(OPMAITMOHHO-KOHCYIBTAIIMOHHBIX MaTepUaJIOB, MPEIOCTaBIEHHE MaTEpHUaNOB B 3alHCH, OKa3bIBaeMBbIC
KaK HeToCPeACTBeHHO VcTonHnTENeM, TaK U C IPUBJICYCHUEM TPEThuX JuIl. [lepeueHsp, periaaMenT u yCiIoBUs
OKa3aHus Y CIyTd OMUCaH Ha COOTBETCTBYIOMIEM CaliTe, ONMUCHIBAIOLIEM YCIYTY.

3aka3uyuk — Qusznyeckoe, B T.4. MMEIOIIEE CTaTyC IUIATENbIIMKA Hajora Ha NPOQEecCHOHAIBHBINA TOXOX
(camozansaroro) wiau UII, win ropuandeckoe JTULO, OIJIaTUBIIEEe YCIYTd U MONyYarollee WX Ha YCIOBHAX
Hacrosieil OdepTs! 1 3akmoyeHHoro JloroBopa.

Kypce “baorep c¢ nyas”, Ounnaiin-kypc “baorep ¢ Hyass” - pa3paOOTaHHBIH U YTBEPKICHHBIHN
HcnomauTeneM KOMIUIEKC JUCTAaHIIMOHHO OKAa3bIBAGMBIX YCIYT, MPEACTABISIONIMA COOOH COBOKYITHOCTBH
HECKOJIbKMX OOBEIUHCHHBIX OIHOM Temol (opMaToB YCIyr, pa3paOOoTaHHbIX VICHOIHHTEIEM C IICIBIO
nepeaaun 3aka3uuky WHG)OPMAIIMOHHO-KOHCYJIBTAIIMOHHOW HH(GOpMAINU, TepedeHb KOTOPOM ompeseneH
Ucnonnurenem.

I[Iporpammuoe o6ecnieuenne, IO - unrepuer-6paysep (Internet Explorer, FireFox, Google Chrome w/unu
AQHAJIOTUYHBIC) JUIL JIOCTyNma K HWH(QOPMAIMOHHBIM pecypcaM, HaxOIIIIMMCS B ceTH VHTepHET, WHbIC
MpOrpaMMBbl JUIsl TIEpeIayl, XpaHEeHUs, OOpabOTKH MpeaoCTaBIsIeMoil WH(OpManuu. 3aka3uuk 00sM3yeTcs
caMocCTOsITeIbHO oOecrieunTh Hanmuune [10, HeoOXoauMoro Ui MmoiydeHus: yciryr VICTIONHUTENs, Ha CBOeM
MEPCOHANBHOM KOMITBIOTEpE WM JFOOOM HWHOM YCTpPOMCTBE. 3aka3dyWK IOATBEPXKIACT, YTO OKa3aHHUE
HcnomauTeneM yciiyr B COOTBETCTBHH C 3aKJIFOUaeMbIM J[OrOBOpOM MWCTAaHIIMOHHO C HWCHOJIb30BAaHHEM
MPOTPaMMHOTO 00ECTIeYeHHUS TIOJTHOCTBI0 COOTBETCTBYET BO3MOXKHOCTH 3aKa3yHKa I0JIb30BAThCsl yCIyraMH,
OKa3bIBAEMBIMH TAKHM CIIOCOOOM.

CaliT — COBOKYITHOCTh MH(OpPMAIINHU, TEKCTOB, TpauIeckux 3JEMEHTOB, Au3aiiHa, H300pakeHui, GoTo u
BU/ICOMATEPUAJIOB, U WHBIX PE3YJIbTATOB MHTEIUICKTYyaJIbHON NESTENFHOCTH, a Takke mporpamm s OBM,
coJepKaluxcs B MHOOPMALMOHHONW cHCTeMe, 00ecleunBaroIell JOCTYIHOCTh TakOoW HMH(OpMAalUU B CETH
WnTtepret mo cereBoMy anpecy: https://bloggerboost.ru u ero nmogmomMeHax.

OOpaTHasi CBI3b — YCJIyra, BBIP@XAIOIIAsCS B MOJIY4YEHUM 3aKa3uUKOM OTBETOB OT VICHOJIHMTENS WM OT
MPUBJICYCHHBIX UM TPETHHX JIMIl Ha BONPOCH! 3aKa3uKKa, IPOBOAMMAs B BUIE BeOWHapa, OOIICHHUS B IMIHOM
kabunete Ha [Inardopme, ¢ MOMOILBIO MECCEHIKEPOB, TP oMo YaToB.



Hoctyn B 1nuHblii KabuHeT - coolmieHue, HampapisieMoe McmomaureneM 3aka3zquky, MyTeM 3JIeKTPOHHOTO
MUCHhMa, coJieprKaliee HHPOPMAIHIO, HEOOXOUMYIO JUTs TIOyYeHHs 3aKa3uuKoOM Y CITyT.

Pacchuika - aBTOMATH3MpOBAHHAs OTIPaBKa JJICKTPOHHBIX IHCEM Ha JJISKTPOHHBIM anpec (e-mail)
3aka3unka.

KypaTtop — mnpuBiekaemMoe K OKa3aHWIO ycCiIyr VcromHWTENEeM JMI0, OCYIIECTBISIONICE MPAKTHICCKOE
B3aMMO/ICHCTBHE ¢ 3aKa3uukoM (-aMu) B (popMe MpOBEACHUS TUCTAHIIMOHHBIX KOHCYJBTAIMA TOCPEICTBOM
AIIEKTPOHHBIX cpeAcTB KommyHuKaru (MatepHeT, Meccermkepsl, IImarpopma, Yar).

[MpurnameHHbld JKCHEPT, IJKCHEPT — TMPUBICKaEMOE K OKazaHWO yciayr HMcmonHutenem JuIo,
OCYILECTBIISIONICE 3aKpeIUICHUE IMOIYYCHHBIX B XOJe oOKasaHus ycuyr (mpoBeacHus Kypca) HaBBIKOB.
[Ipenocrapnsercs B popmare BUaeO3auceil Wi BeOHHAPOB.

IInardpopma, Ilmardopma GetCourse (I'eTkype) - OHNalH cepBHUC, CIyXallMH I pa3MeELIeHHA
UH(POPMALMOHHO-KOHCY/IBTAlIMOHHBIX ~MaTepuaioB lcmonHureseM u  Ha KOTOPOM  OCYLIECTBIISIETCS
IUCTaHIIMOHHOE OKa3aHue yciyr VcnonHuTenem 3aKa3uuky.

Tapug - cTouMOCTh U COCTaB OKa3bIBaeMBIX VcmomHuTeIeM 3aKka3unKy YCIyT B paMKax mporpammsl Kypcea,
nH(popMaIus 0 KOTOpHIX ykazaHa Ha Caiite McromHuTens.
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OBIIHME IIOJIOKEHHUA U ITPABOBOE OCHOBAHHUE O®EPTHI U IOT'OBOPA

Hactosimass Odepra sBnseTcs o¢QHUIMANBHBIM IpeIokeHHeM VICHONMHUTeNns K 3aKIIOYCHHUIO
JloroBopa Ha okazaHHe HH(OPMAIMOHHO-KOHCYJIbTAlMOHHBIX yciyr (Jlanee-/loroBop) U COmEpPIKHUT
BCE CyILIECTBEHHBIE ycnoBus JloroBopa.

Axuentom Hactoseld OdgepTsl SBIAETCS OCYIIECTBICHHE CIEAYIOIIMX IEHCTBUI: OIulaTa YCIyr
WcnomHuTens B COOTBETCTBUM C JCUCTBYIOIIMM y HETO HAa TEKYIIMH MOMEHT IIEHaMH Ha yCJIOBHSX,
YCTaHOBJICHHBIX HacTosield OdepToit 1 3aKI0YaeMbIM B COOTBETCTBUH ¢ HEl JoroBopoM.
OcymectBisist akuenT OdepTsl B mopsiake, onpeaeneHHoM B 1. 1.2. OdepTsl, 3aka3yik rapaHTUPYET,
YTO O3HAKOMIICH, COIJIAlIaeTCs, IOJHOCTbIO © 0E30rOBOPOYHO NPUHUMAET BCE YCIOBHUSA
3akmogaeMoro JloroBopa B TOM BHIE, B KaKOM OHH HW3JIOKEHBI B TekcTe Hactosameil OdepTsl u
3aKJII0YaeMOT0 B COOTBETCTBUM ¢ Hell Jlorosopa. 3aka3zumk rapaHTHpYeT, 4To Bce ycioBus JJoroBopa
€My TOHSTHBI B TIOJTHOM 00BbeMe.

3aka3unk moHMMAaeT, 4To akmenTt OdepTsl B mopsake, ykazaHHOM B 1. 1.2. OdepTsl paBHOCHIICH
3aKroueHuio J[oroBopa Ha YCIOBHUSX, M3JIOKCHHBIX B Hactosmed Odepre B COOTBETCTBUU C 1.3
cT.438 'K PO.

Cogepias aeticteus 1o akienty Odeprsl, 3aKka34uK MOATBEPIKIACT, YTO OH SBJISICTCS:
CoBepieHHOJIETHUM J1eeCIOCOOHBIM JINIIOM M MMEeT 3aKOHHBIE TpaBa Ha BCTYIUICHHE B JOTOBOPHEIE
orHomenusi ¢ Hcmomuurenem. [lpuoOperenne VYcemyr McmonmHurtens iunamy, HE JOCTHTIIMMHU
COBEpPILEHHONIETHS, HEBO3MOXKHO. [Ipu yctaHOBIeHMH dakTa akuenTa HacTosmend OpepTsl IULOM, HE
JIOCTUTIINM COBEpIIEHHOJIETUS, VICTIOTHUTEh pacTopraeT 3akitoueHHbIn JJorosop.

AxryanbHas Bepcus Hactosauie OdepTsl pasmeniena Ha Caiite Mcnonautens. Mcnonnutens BIpase
B J1000€ BpeMsi BHOCUTh M3MEHEHHMs B yciioBus HacTosmeld Odeptsl. U3menenus B ycnoBus OdepTol
HAa4YMHAIOT cBoe JeiictBue mo wuctedeHnd | (OmHOTO) KalleHAApHOTO OHSA C MOMEHTa BHECEHHSA
m3MmeHeHut B OdepTy n mybOnukammu HOBOM Bepcuu Odeptol Ha Caiite McmomuauTens. 3aka3zduk
00s13yeTcsi CaMOCTOSATENIBHO OTCIEXKMBATh akTyalbHyl0 Bepcuto OdgepTsl myTeM NpPOBEPKH
unpopmaruu Ha Caiite cnomHurens.

Hacrosmas odepra HEe MOKeT OBITH OTO3BaHA.

3akmoyaeMblii B COOTBETCTBUM ¢ HacTosmmeld Odeptoit JoroBop He TpeOyeT CKpeIuIeHus IeyaTsaMu
W/WIY TIOANUCAaHus 3aKka3uuKkoM U McromHuTeneM, COXpaHssl IPH 3TOM IOPUINYECKYIO CHITY.
OcymectBisst akienT Hactosmed OdepTsl, 3aka3dunk MOATBEP)KIAET, YTO UMEET AOCTYH K CETH
WnTepHer M uMMeeT BO3MOXKHOCTb MOJNydYaTh YCIyTH B OHJIAHH-QopMare, B TOM YHCJIE HMEET
BO3MOXXKHOCTh ucmnonb3oBanusa [lmardopmel, Yara, a Takke NporpaMMHOro obOecreueHus,
HEOOXOIUMOI'0 JJIsi OCYILISCTBICHUS BHAcOKOH(pepeHumit B cetm HutepHer (Zoom, Telegram,
Getcourse u Ipyrue) u MpocMoTpa HHPOPMAITMOHHO-KOHCYJIBTAIIHOHHBIX MAaTEPHAIIOB.
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3aka3unk 005M3yeTCs BHHMATEIBHO IMPOYNUTATh TEKCT MaHHOW OdepTsl W, ecii OH HE COTrJaceH C
KakuM-THOO TyHKTOM, TO VcrmomHuWTenb mpe/yiaraeT OTKa3aThCsl OT KaKUX-TUOO JICHCTBHH,
HEOOXOMMBIX JIJIS aKIEnTa WIK 3aKITIYHUTh MEPCOHANBHBIN JIOTOBOP HA OTIEIBHO O0CYXKIACMBIX C
HcnomauTeneM ycinoBuUsX.

Hacrosimium 3aka34ymk yBEIOMIIEH M COTJIACEH C TEM, YTO OKa3bIBaeMbIe MO HacTosmeMmy JloroBopy
UHQOPMAITMOHHO-KOHCYJIBTAIIMOHHBIC YCIYTH HE SBISIOTCS MPOQPECCUOHANBHBIM WM WHBIM
oOyuenuem mo cmeicny DenepanpHoro 3akona ot 29.12.2012 Ne 273-d3 «O06 obpa3oBaHuu B
Poccuiickott @eneparuny. OKkazaHue yKa3aHHBIX B HacTosmeM J[oroBope YCiyT He COMPOBOXKIACTCS
UTOTOBOW aTTecTaluedl W/WiM BbIa4yedl JIOKYMEHTOB 00 OOpa3oBaHWM W/WIH KBalU(QUKAIUK B
COOTBETCTBUHM C TOCYNapCTBCHHBIMH CTaHAApTamMu OOydYeHUs, NEHCTBYIOIUMHU Ha TEPPUTOPUH
Poccuiickoii @enepanuu.

2. HOPEIMET JOT'OBOPA

[IpenmeTom HacTosmiero JloroBopa-odepTs ABISETCS BOZME3IHOE MPEIOCTaBICHIE 3aKa3uuKy Y CIyT
B COOTBETCTBHUU C YCIIOBUSIMH BEIOpaHHOTO 3akazunkoMm Tapuda, KOTopble 3aka3zuyuwk 00s3yeTcs
MIPUHATH U OIUIATUTH B MOPSJIKE, TPEIYCMOTPEHHOM HACTOSIINUM J[0rOBOpOM-0(epTOi.

Ucnonaurens Ha cBoem Caiite pa3MemiaeT HaUMEHOBaHHE, MPOTPAMMY, IPOJIOJKUTEIHHOCTS,
MOPAZIOK OKa3aHHs, CTOUMOCTh, Tapud, eciu Ycnyra pasnensercsa Ha Tapudsl, maty crapta Kypca u
WHBIC YCIIOBHS OKa3aHUs Y CITyT.

Yeayru okaspIBaioTCsl 3aka3uuky 100 Tpertbemy aumy — Cmymatemto Kypca, B TOab3y KOTOPOTO
3aKa3uMK 3aKITIOYMII HACTOSANTUE JloroBOp W BHEC CTOMMOCTH OKazaHws Ycuyr. Ilpm sTomy
Crnymarens Kypca JOJDKEH OTBEYaTh TpeOOBaHMSIM, YKa3aHHBIM B 11.1.5. Hacrosmiero JloroBopa-
odeprtsr. st nienelt HacTosmer OQepThl U 3aKIIFOYaEMOT0 B COOTBETCTBUU ¢ Hell JloroBopa mOHSATHS
Crnymartens Kypca ¥ 3aKa34uK MPU3HAIOTCSA PABHO3HAYHBIML.

B cayyae ecnu 3aka3umk u Ciymiatensb Kypca HE COBIANAIOT B OJHOM JIMIE, TO 3aKa34uK 00sI3yeTcs
npenoctaButh WcnomHutento ganHble Crymartens Kypca, mouyduTh ot CiymaTtens Kypca Bce
HEOOXOIMMEBIE COTJIacHs, a Takke AoBectd ao Ciymarenst Kypca ycloBHsl HacTosero Jlorosopa-
odeptel. Ha Cryrratens kypca pacupoCTpaHsOTCs IpaBa  0053aHHOCTH 3aKa3dyuKa [0 HACTOSIIEMY

Horoeopy-odepTe.
3. YCJOBUA U MOPANOK IMTPEAOCTABJIEHUSA YCJIYT

JoroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTA MOCTYIUICHHS JEHEXKHBIX CPEACTB 3aKa3udhka B
KadecTBE OILIaTHI 32 BEIOpAHHYIO Y CIIYTy Ha pacueTHBIA cueT VICTIOTHUTENS U JESHCTBYET 10 MOMEHTA
ucnonHeHns CTOpoHaMH CBOMX 0053aTEIbCTB.

B cnyyae ecnmm 3aka3uuMk HE TONydYaeT YCIyry CBOEBPEMEHHO 10 COOCTBEHHOM BHHE WIH
COOCTBEHHOMY IKENAaHWIO, B CHJy JHYHBIX OOCTOATEIHCTB, YCIyra CUYHTAETCS OKa3aHHOM
HaJIEKaIM 00pa3oM U TOTHOCTHIO.

3aka3zunk/Chymarens Kypca caMOCTOSATEIBHO 3HAKOMHUTCS C TPahUKOM H COJICPIKAHUEM MPOTPAMMEBI
Kypca na Caiite, [lmaTdopme, B datax W HECET OTBETCTBEHHOCTh 3a CBOCBPEMCHHOC ITOJyUCHHE
UHQOpPMAIUK W BBHINOJIHEHNE TMPEIyCMOTPEHHBIX Tporpammoil Kypca 3amanmii (ecnm TaKoBbIE
MPeTyCMOTPEHBI YCIOBUSMH BEIOPAHHOTO M OIUTAYCHHOTO 3aka3unkoM Tapuda).

3aka3yMK BHOCUT VyKa3aHHYIO W 3adukcupoBaHHyr0 Ha CaliTe CyMMy OIUIaThl, TOCJIE Yero
HcnomauTens mpenocTaBisieT 3aKa3quKy JOCTYT B IUYHBIN KaOWHET, a TAaKXKe K 9aCTH MaTepHaJioB 110
OIUIAYeHHOW Yciyre/ KO BCEM MarepuajaM B 3aBUCUMOCTH OT BBIOPAHHOTO W OILIAYEHHOTO
3akazunkom Tapuda u nporpammsl Kypca.

Oxazanne Yciyr ocymecTBisercs McnomanTeneM Mmo3TanHo CIeAyonuM 00pa3oMm:

YciioBusiMU BRIOPAHHOTO W OTUIAYEHHOTO 3aKa3urkoM Tapuda MoKeT OBITh MPETyCMOTPEHO OKa3aHue
yCIIyT MO OpraHu3allid U MPOBEIACHUIO OHJaiiH-BcTpeu ¢ KypaTopom. Yciayru mo opraHuzanuu u
NPOBEJICHUIO HMHIMBHUYAIbHBIX OHJAWH-BCTPEY TIOCPEJCTBOM cepBHca Zoom W/HWIX HWHOTO
AQHAJIOTUYHOTO CEpBHCA SABISIOTCA OTHEIBHBIMH B paMKax oOKazaHus Yciayr McmomHuTeneM 1Mo
Hacrosmemy Jorosopy. Kaxknast U3 Takux yCIyr CUMTAETCS OKA3aHHOM B MOMEHT OKOHYAHUS OHJIAlH-
BCTpEYM, B cllydyae MPUCYTCTBUs 3akazuumka Ha Hed. [lpu sTom B ciiydae HesBKM 3aka3uvka Ha
MpeayCMOTpeHHYIO TporpaMmori Kypca oHaiiH-BCTpedy 10 COOCTBEHHOMY JKEIAHHWIO WM II0
COOCTBEHHOH BHHE, Y CIIyra CYMUTACTCs OKa3aHHON HaJIeKaIIuM 00pa3oM.
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Yeiyrd 1O MPEeoCTaBIICHHIO JIOCTYyNa K TPOCMOTPY  WH(POPMAIMOHHO-KOHCYIIBTAIIMOHHBIX
MaTepuaoB, B TOM YHCJIE BHACOMATEPHAJOB, CUATAIOTCS OKAa3aHHBIMH B MOMEHT IPEIOCTABICHIS
3aKa34uKy JlocTyna K COOTBETCTBYIOLIUM “H()OPMAITMOHHO-KOHCYIHTAIIMOHHBIM
MaTepuanamM/puneoMarepraiaM. MHOOpMaImOHHO-KOHCYIBTAIIMOHHBIC MaTEPUANIbl/BUICOMATEPUAITBI
MOTYT TIPUMEHSATHCS M HCIIOJIb30BAaThCS OTACNBHO W HE3aBUCHUMO Apyr oT apyra. Joctym k
UHQOPMAITMOHHO-KOHCYIBTAIIMOHHBIM/BHIEOMaTepHaIaM OTKPBIBAETCA B TopsizIKe,
MPeTyCMOTPEHHOM MporpaMMoit u rpadukom Kypca, mpu 3TOM B OAWH JIeHb MOXKET OBITh OTKPBITO
cpasy HECKOJIBKO UHQOPMAITUOHHO-KOHCYIBTAITHOHHBIX MaTepHaJoB/BUIEOMATEPUAIIOB,
00BEIMHEHHBIX OHOHN 00IIEH TEMOi.

Yeiyrin 1o TpeAoCTaBIICHUIO JocTyna K YaTy CUHMTAIOTCS OKa3aHHBIMH IOCTE IPEIO0CTABICHUS
3aka3zunky pgoctyna kK Yarty. Ycayrm mo TpPEJOCTaBICHUIO JIOCTyNa K 4YaTy OKa3bIBAIOTCS Ha
0e3B0O3ME3THOM OCHOBE B KadeCcTBE OOHYyca.

B 3aBucumocTu ot BeiOpanHoro Tapuda 3aka3zumky npenocrasisercs oOpartHas cBsa3b oT Kyparopa.
Yciyrd Mo TpefoCcTaBiICHUIO OOpaTHOM CBSI3M TPEJOCTABISIOTCS HAa 0E3BO3ME3IHON OCHOBE B
KadecTBe OOHyca.

VYenyrn mo mpenoctaBieHHto obpaTHOU cBs3m Kypartopa, CBS3aHHOW C IPOBEPKOW ITOMAITHUX
3a/laHuii, BBHINIOJHCHHE KOTOPBIX TPEAYCMOTPEHO BBIOPAaHHBIM W  OIUTAYCHHBIM Tapudom,
ocymiecTBistoTes mocpencTBoM Ilmardopmer Kyparopom B Teuenme 5 (Ilarm) paboumx mHEH ¢
MOMEHTa TIOJIYICHHSI COOTBETCTBYIOIIETO OTBeTa 3aka3umka. QOOpaTHas CBiI3b MOXKET HE
MPEIOCTABIATHCS 0 JIOMAITHUM 3aJ[aHusIM, HAITPABICHHBIM ITOCJIC IATHI CAadd JOMAITHETO 3a/IaHusl,
YKa3aHHOM B Tpaguke.

VYenyra 1Mo IpeoCTaBICHAIO OOpaTHOW CBSI3H, 3a WCKIIOUCHHEM OOpPAaTHOM CBS3W IO BOIIPOCAM,
yKa3zaHHBIM B 11.3.5.5. Hacrosmero JloroBopa, ocymectsisiercss Ucnonaurenem/KypaTopoM B TedueHue
72 (CemumecsaTu IBYX 4acOB) C JaThl MOJyYECHUS COOTBETCTBYIOUIETO 3aMpoca 3aKa3uuka B MIEPUOJ C
10:00 mo 19:00 mo Mck. pabodero mAHS C MOMEHTA TOJIYYEHHS COOTBETCTBYIOIIETO 3alpoca OT
3akazumka. B ciaydae, ecnm 3ampoc ot 3akazumka moctymni nociie 20:00 mo Mck. Wi B BBIXOIHOM
JeHb (cy000Ta, BOCKpECEHbE), W/WIM Tpa3gHUYHBIA [I€Hb, YCTAHOBIICHHBIC 3aKOHOAATEIHCTBOM
Poccuiickoli ®enepauun, obOpatHas cBa3p McnomHutenem/Kypatopom —ocymiecTBisieTrcss Ha
CJIeTyIOIINI IeHb B YCTAaHOBJICHHBIN HACTOSIIUM ITYHKTOM MIEPHO BPEMEHH.

Joctyn k nHPOPMAIIMOHHO-KOHCYJIFTAIIMOHHBIM MaTepHaiaM U BUjeoMarepuaiaM (BHE 3aBUCUMOCTH
OT ATAIMHOCTH WX IMOJYYCHHS) MO0 UCTCUYCHUN CPOKA OKa3aHUs YCIYTr cOXpaHseTcs 3a 3aKa3yrKOM Ha
nepuos, ykasaHHeli Ha CaiiTe, B COOTBETCTBUM C YCIIOBHSIMH BBIOPAaHHOTO U OIUIAYE€HHOTO
3akazunkom Tapuda. JlocTynm kK MaTepuaam mociie 3aBepIIeHus OKa3aHHs YCIYT MPEOCTaBIseTCS Ha
YKa3aHHBIA CpOK 0€3BO3ME3/IHO, 38 UCKIIOYCHUEM CITy4aeB TOCPOYHOTO PACTOPKEHHUS 3aKIIOYCHHOTO
Jorosopa. [lnarta 3a coxpaHeHue JocTyna K WHPOPMAIHOHHO-KOHCYJIFTAIIHOHHBIM MaTepHaiaM He
B3MIMaETCHl.

Yciyru mo mpenocTaBiIeHHI0 00paTHOM CBS3U, YKa3aHHbIE B 11. 3.5.4. — 3.5.6. HacTosmiero Jlorosopa-
odepTsl, npusHatoTcst CTOpoHAMU ycIyraMu, OKa3blBaeMbIMU B Tiopsiake cT. 429.4 'K P®. Ycnyru o
MIPEIOCTABICHUIO O0paTHOW CBA3M, yKazaHHOH B 1.3.5.4. — 1m.3.5.6. cuuTarloTCs OKa3aHHBIMH U
MIPUHATHIMHE 0 UCTEYCHUU CpoKa npoxoxacHus Kypca, ykazannoro Ha Caiite VcromHuTeNs.

B cinydae ecnm 3aka3umk He mMONy4aeT YCIYT'HM CBOEBPEMEHHO 1O COOCTBEHHOW BHHE WU
COOCTBEHHOMY JKEIIAaHHIO, a TAK)KE HE BBIMOJHICT JOMAITHUE 33J[aHUsl W/VITU BBITIONHSCT JTOMAITHUE
3a/1aHus 3a IpeAesiaMi CPOKOB CAauH, Y CIYTH CUUTAIOTCS OKa3aHHBIMHU HaJ[IeKAIIUM 00Pa3oM.
3aKka34yuK COrIANIACTCS C TEM, 4TO VICIIOIHUTEINb MTPEIOCTABISET IOCTYH K yCIyraM W/wid Mu(pOBBIM
MPOAYKTaM KakK €CTh, M HE BIIpaBe TPeOOBATh IOTOIHATEIBHON NOPaOOTKH, OIIAY€HHOW UM YCIYyTH
WIH TIPOAYKTa, a TaKKe ero OTIEeNbHBIX KOMIIOHEHTOB, WH(OPMAaIMOHHO-KOHCYIbTAIIMOHHBIX
MaTepUaoOB, a TAKXKE W3MEHCHHS TNPABWI MPEIOCTABICHUS YCIyr WM JOCTyNa K TPOAYKTaM,
OTIMCaHHBIX TIOJIOKECHUSMU HacTostiero Jloroopa.

VYcnoBus okazaHus Y CIyT MOTYT Takxke cooOmaThes McrmonanTeneM 3aka3quKy, MyTeM HaIllpaBJICHUS
COOTBETCTBYIOIIETO YBEIOMJICHUS HAa KOHTAKTHBIN e-mail, u/mmm SMS cooOmieHuss Ha KOHTaKTHBIN
HOoMep TenedoHa 3akazumka, Ha Ilmatpopme, B Uare, B MecceHIKEpax, B COIMAIBHBIX CETAX MPHU
9TOM 3aKa34yuK O05S3aH CAMOCTOSATENHHO M 3a0JaroBpeMEHHO MPOBEPSTH MOTy4YCHHE YBEIOMIICHUS,
ucxozsmero ot McnonanTens.

4. TIPABA 1 OBAI3AHHOCTH CTOPOH

IIpaBa 3aka3unka:
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TpeboBath HaIeKANIETO UCTIONHEHHS VcTIOTHITEIEeM CBOMX 00513aTENbCTB 10 HacTosAeMy JloroBopy-
odepre;

. HonyanL I/IH(l)OpMaLII/IIO 0 JHOOBIM BOIIpOCaM, KaCaroUMUMCA OPraHUu3al HCIOJTHCHUA YCJ'IyT 1o

Hacrosimemy JloroBopy-odepre.
ITpasa Ucnoanures:

HcnomauTens uMeeT MmpaBo HE MPUCTYIATh K OKa3aHUIO YCIYT, a TaK)Ke MPHUOCTAHABIMBATH OKa3aHHE
YCIIYT, K KOTOPBIM OH (PAKTHYECKH MPUCTYIINI, B CIydasiX HApyIIeHUs 3aKa3unKOM CBOHUX 00S3aTENbCTB
mo Hactosmiemy JloroBopy, a HMMEHHO: HENOJIHON (HEHaIUIekKaliel, HEeCBOCBPEMEHHOW) OIUIATHI,
COOOIIEHNS HEMONHON (HEJOCTOBEpHOW) WHGOPMAIMK, HEMPEICTaBICHUsT (HECBOSBPEMEHHOTO
MIPEICTABICHHUS) PETUCTPANMOHHBIX WIIH WHBIX TAHHBIX HEOOXOIUMBIX [Tl OKa3aHUs Y CIIyT.

TpeboBate oT 3aka3umka JOOPOCOBECTHOTO HWCIIONHEHHUS B3SATBIX Ha ce0sl 00s3aTeNbCTB,
YBOKUTEIBHOTO OTHOILICHUS K JAPYruM 3akazuukaMm, K VICIIONHUTENIO0 JIUYHO, K IPUBJICUYCHHBIM
HcnonauTenem TpeThuM JMIAM, B TOM 4rcie KypaTopaM u/minu Dkcrepram.

J1a KauecTBEHHOTO OKa3aHUs yCIyT APYTruM 3aKa3zdyukam, VcromHuTens BpaBe pacToprayTh JoroBop
¢ 3aKa3uMKOM, HapyLIUBIIUM IIpaBuia, YCTAHOBJICHHBIC B 11. 4.3.6. HacTosuiero JloroBopa, B TOM 4HCIIe
yAanuTh 3aka3uyuka W3 4YaToB, MPU 3TOM y VIcmomHUTENs HEe BO3HUKAET OO0SM3aHHOCTH BO3BpAIIaTh
JICHEXKHBIC CPE/ICTBA/ KOMIICHCUPOBATh YOBITKH 3aKa3unKa.

B ciyuae ecnu BriOpanubiM 3akazunkoMm Tapudom Kypca npemycMoTpeHbl OHIalH-BCTPEYH, TO AaTa U
BpeMsl TIPOBEJICHUS TaKUX OHJIAHH-BCTped onpeaenstorcs Mcnonaurenem/Kyparopom B COOTBETCTBHU C
rpadukoM u mporpammoii Kypca um He coriacoBhIBalOTCSA ¢ 3aka3uvkoM. VICIONHUTENb BIpaBe B
OJTHOCTOPOHHEM TOPSJIKEe ONPEACNATh W/WIM W3MEHATh TpadUK TMPOBEICHUS OHJIANH-BCTpEY,
MPEyCMOTPEHHBIX BBIOPAHHBIM U OIUTAYEHHBIM 3aka3uukoM Tapudom.

HcnomauTens MMeeT MpaBO MPHBIEKATh K OKAa3aHWIO YCIYT TPEThHX JHIl 0e3 IpeaBapUTEIbHOTO
MOJTydeHUs] Ha TO coriacus 3aka3zdyuka. lIpuBiexaemple TpeThH JIMIA BHIOMPAIOTCA MO YCMOTPEHHIO
Ucnomautens. VcnomHuTens ocTaBiseT 3a co0O0M MpaBO 3aMEHBI TPETHUX JIWIl NPU OKa3aHHH Y CIYT
MIPU YCIIOBUU COXPAHEHHUS TEMATUKH, SKCIIEPTHOCTU U MEPEYHS BOIIPOCOB, KOTOPHIC ATU MPUBJICUCHHBIC
TPEThH JHIA OyIyT OCBEIIATh.

HcnomauTens BIpaBe U3MEHATh B OJJHOCTOPOHHEM TOpsijike rpaduk pasMenieHus matepuanoB Kypca,
MPOBEJICHNsSI OOpaTHOW CBSI3M W WHBIX KOHCYJBTAIlMif, HE MCHSSI TPH 3TOM YCTAHOBJICHHYIO
MEPUOANIHOCT MX MPOBEACHHS, a TAKXKe MEHSITHh U JOTIONHATH COACpPKaHNE 3aJaHui T 3aKa3qunKa B
pamkax Kypca.

3aka3zuuk 00s3yeTcs:
3akazuuk 00s3yeTCsl CaMOCTOSTENIbHO 3HAKOMHUTHCA € TpaduKoM H cofieprkanrneM mporpammsl Kypca Ha
Caiite, Ha [1nardopme, B UaTe 1 HeCceT OTBETCTBEHHOCTD 32 CBOSBPEMEHHOE IMOJTydeHUe HH(POpMAIIUU U
BBITIOJTHEHHE TIPEyCMOTPEHHBIX Mporpammoii Kypca qoManiHux 3aiaHuii.
3aka3zunk o00s3yeTcs HE TepelaBaTh TPETBUM JIMIIAM CBOW  JIOCTYNT K HH(PpOPMAIMOHHO-
KOHCYJBTAIIMOHHBIM MaTepuaiaM, MpeaocTaBicHubi Mcmonautenem. [lpu HapymeHun naHHOTO
myHKTa HacTtosiero Jlorosopa McnomHuTtens BIpaBe 3allpeTUTh 3aKa3YMKy JOCTYII K YXKE OTUTad4eHHBIM
Ycmyram 6e3 Bo3BpaTa paHee OIUTaYeHHBIX JEHEXHBIX CPEICTB.
NmeTs mepcoHaIbHBIN KOMIBIOTEp WM MHOE MOPTaTHBHOE (MOOMIIBHOE) YCTPOWCTBO C JOCTYTIOM B
cetb WHTEpHET, 00OpYIOBaHHBIC HAyINIHMKAMH W MHUKPO(QOHOM, a Takke ¢ ycTaHoBiIeHHbIM [10O,
HEOOXOAMMBIC TS MOTYICHUS IPHOOPETCHHOH Y CITyTH;
[IpuaepkuBaThbCs METN U CYTH PUOOPETEHHOHN Y CITyTH;
3aka3yuMK  00s3yeTcs  CBOCBPEMEHHO  BBHINONHATH  JOMAIlHHE  3aJaHus, IOJy4aeMble  OT
Ucnomuutens/Kyparopa B pamMkax oOKa3aHHs YCIyr IO HactosmieMy JloroBopy, CBOSBPEMEHHO
OTYHTHIBATHCSI O BBHINONHEHWW JAHHBIX 3anaHuii Mcmomaurento/Kypartopy B momHOM o0beMe W 110
¢opme, ycranoeneHHoi Hcmomautenmem. Cpoku cnaym JOMAIlHUX —3aJlaHUN  OMPEACISIOTCS
HcnomauTenem u ykas3bIBalOTCS IMyTeM pa3MelleHus rpaduka u qaHHbiX Ha [lnatdopme wnm B Yare.
3aka3unk 0053yeTcsl HEYKOCHHUTENBHO W 0€30r0BOPOYHO cOOI0AaTh cieayromue [IpaBuia moBeaeHUs
P OKa3aHUU eMy Y cIyT VICTIONHNTENeM U IPUBJICYEHHBIMU UM TPETbUMU JINIIAMH (OHJIAHH):

® CoOJIIOIaTh MUCIUILIMHY U OOIIEIPUHSATHIC HOPMBI TTIOBEICHUS, B YACTHOCTH, TIPOSIBIIATh YBAXKCHUE

K VcromHUTEN0, MPUBIICYCHHBIM UM TPETBUM JIMIIAM U APYTrUM 3aka3dyrKam, HE TOCATaTh Ha UX
YeCTh U JIOCTOMHCTBO;



4.3.7.

44.
441,
4.4.2.

4.4.3.

5.1.
5.2.

5.3.

® He JIONyCKaTh arpeCCHBHOTO TOBEICHUS BO BpeMs OKa3aHWs YCIyT, HE Memarh VcmoiaHuTento,
MIPUBJICYCHHBIM MM TPETHUM JIMIIAM, APYrUM 3aKa3dyvKaM IPH OKa3aHUM/TIONY4YeHHH YCIyr, He
JIOITyCKaTh BHICKA3bIBaHUH (YCTHO, MUCHMEHHO), HE OTHOCSAIIUXCS K TEME OKa3aHUs YCIYTH Jp.;
® HE KCII0JIb30BaTh UHPOPMAIIHIO, TTOYUYESHHYIO OT MICTIONMHUTES ¥ IPUBJICYCHHBIM UM TPETHHX JIUI
croco0aMu, KOTOpPBIE MOTYT TPUBECTH WM TPUBEIYT K HAHECCHHWIO yIiepba HWHTepecam
HcnonauTeNs WM MPUBIICYCHHBIX UM TPETHUX JIUIT;
® HC WCIONB30BaTh TpeAoCTaBieHHbIe VcmomHuteneM HWH()OPMAIMOHHO-KOHCYJIhTAIIHOHHBIC
MaTepuajbl C IICJbI0 H3BICYCHUS MPHOBLIA IIyTEM HX THPAXXHUPOBAHHS M MHOTOKPATHOIO
BOCITpOM3BEACHUS (MyOJIMKAIMU B TIpecce W APYTUX H3JAHUSAX, HUCIIONH30BAHUU B ITYOIMIHBIX
BBICTYIUICHUSX, Pa3MEIICHUH B CBOOOJHOM JOCTyIie B ceTH VIHTEpHET W T.I.) U WHBIMH
crocobamu;
® HE HCIOJIb30BaTh HCHOPMATHUBHYIO JICKCHUKY, HE YHOTPEOJsATh B OOIICHHUU BBIPAKEHHUS, KOTOPHIC
MOTYT OcCKOpOWUTh VcmonHuTeNs, NpUBICUEHHBIX VICTIOMHHUTEIEM TPEThUX JIMIl WU JPYTHUX
3aKa34yuKoB;
® HE PACTIPOCTPaHATH peKJiaMy W HE TpeiaraTh YCIYTH CTOPOHHHX PECYpPCOB, CBOM YCIYTH WA
YCIIYTH TPEThUX JINII,
® HE JIOMyCKaTh MOBEACHHS, CIIOCOOHOTO MPHUBECTH K Pa3KUTAaHUIO MEKHAIMOHATIBHON WM MHOHN
pO3HHU;
® He J0IyCKaTh OCKOpOJicHHs VcrmonHuTesl, NMPUBICYCHHBIX VICIOMHUTENIEM TPEThUX JIUI[ W/WIIA
WHBIX 3aKa34yMKOB, TOCPEICTBOM HampaBieHus cooOmiennit Ha Ilnatdopme, B Uare w/mnmm B
JIUYHBIX COOOIIEHUSIX W/UITN MyOJIMKAIUN KaKUX-THO0 CBEICHUH B COITMAILHBIX CETAX.
3aka3uuK 00sA3yeTCs HE pas3riallaTh U He PaclpOCTPaHATh HE paCHpOCTPaHITh JHOOBIM CIIOCOOOM, B T.4.
TPETHUM JIUIIaM, HE KOIHMPOBATh, HE COXPAHSATh, HE pa3Mellarh, He MyOIMKOBATh B OOIICIOCTYITHBIX,
3aKPBITBIX, OTKPBITBIX UCTOYHHUKAX JJIs JIFOOOT0 Kpyra JinIl (B T.4. JJIsI COOCTBEHHOTO MCIIOIh30BAHMUS)
TpeaocTaBlieHHble  VcmomHuTeneM: WHQOPMAIMIO, MaTepHATIbl, METOIWYKH, 3allUCH  YCIyT,
OKa3bIBaeMBIX VcTomHUTENIEeM, TTEPCOHANLHBIC TAaHHBIC APYTUX 3aKa3dMKOB, KOJIMYECTBO BO3BPATOB 3a
Yciyru, OTHOIICHUS ¢ TOAPSTYMKAME, a TaKXkKe HE MPEIOCTABIATh JaHHBIE nocTyna kK [lnatdopme, k
Uary TpeThbUM JIHIIaM;

Oo6s13annocTi UcnostuuTesis:
HcnonHATh CBOM 0053aTENILCTBA B COOTBETCTBUU C YCIOBUSIME HacTosIIero JloroBopa;
Hcnonautens 00s3yeTcss NPUHUMATh BCE HEOOXOMUMBIE MeEpbhI, OJHaKo He Tapantupyer 100%
OecniepeOoifHOCTH  TIpENOCTaBIICHWS  YCAyr 1o  Hacrosmemy  JloroBopy. B ciyuae
HEY/IOBJIETBOPUTEIILHOTO KauecTBa VIHTEpPHET-COSAMHEHUS CO CTOPOHBI VICHOMHHTENS, HAITHYUSL
TEXHUYECKUX HETOJa0K B yCTPOWCTBAX, MJIM MPOTPAMMHOM OOECIEUYEeHHH, WCIOIB3yEeMOM MM ISt
TOJYYEHUS YCIIYT, TEXHHYECKMX HETOJIaJ0K CO CTOPOHBI CEPBUCOB OILIATHI, JIaTa/CPOKU OKa3aHWUs
yCIIyT MOTYT OBITh W3MEHEHbl VICIONHUTENEeM B OIHOCTOPOHHEM IMOpsIKe Oe3 COrIacoBaHUS C
3aKa3uuKOM.
Hcnonnutens 00s3yeTcss OKa3plBaTh yCIYTM Ha BBICOKOM TNPO(ECCHOHAIHHOM  YpOBHE,
MOJITBEPKIACHHOM OIBITOM, VICTIOTHUTENS, B COOTBETCTBUH C COOCTBEHHBIM, aBTOPCKUM BUICHHUEM U
MIPHU WCTIOJIB30BAHUHU MPUEMOB/METOIUK, OTPaKalomuX BuAeHUE W onblT Mcnomaurens. Hecormacue
3akaz4ymka C pe3ylbTaTaMHd OKa3aHWs YCIYT, BBIpaXKarolieecs B CyOBEKTUBHOM HENPWHSTHH CTHIIS
paboTtsl VMcrionanTeNst, COOCTBEHHBIX PE3yNbTAaTOB U T.II., B YCIOBHAX HAJJISKAIIETO OKa3aHHs yCIyT
WcnomauTeneM, He SIBIIETCS OCHOBaHHWEM JUIsl PacTOPXKEHHUs HacTosmiero JloroBopa M Bo3Bpara
JICHEXKHBIX CPEJICTB 3aKa3uuKy.

5. HOPAAOK CAJAYU-TTPUEMKHN OKA3AHHBIX YCJIYT

Ycnyru o HacTosmeMy JloroBopy 0Ka3bIBalOTCS W MIPUHAMAIOTCS TIOITAITHO.

VYenyru no JIoroBopy CUMTAIOTCSl OKA3aHHBIMU HAJICKAIMM U MPUHATHIMU 3aKa3uUKOM B TEUCHHUE
CPOKOB, yKa3aHHBIX B 11.3.5. HacTosmiero Jorosopa.

B cnyuae ecnu y 3aka3dnka IMEIOTCS MMPETEH3UH K OKa3aHHBIM Y CIyraM, 3aKa34yuK BIPaBe B TEUCHHE
2 ([Byx) mHei#t ¢ paThl TONMYYEHHS COOTBETCTBYIOIIEH YCIYyTM HANpaBUTh MOTHBHPOBAHHBIC
BO3PaXCHUS O KadeCTBE M OOBEME OKa3aHHBIX YCIyr IyTeM OTIPaBKUA COOTBETCTBYIOIIETO
oOpareHusl Ha agpec ANeKTpoHHO# mouthl Mcmomnutens: info@influencerexpert.ru . CooOuieHue
3aka3unMka JIOJDKHO COJIEPXKaTh CBEJCHHS, IO3BOJISIONINE OJHO3HAYHO HIACHTU(DUIINPOBATH
OTMPABUTEIIS, & TAKXKE KOHKPETHBIC HEAOCTATKH OKa3aHHBIX Y CIIYT.
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Cpok yctpaneHuss McmomHuteneM HemoctaTkoB coctaBisieT 5 (Ilare) paboumx mHEH co JHS
nony4eHus: McrnonHureneM MMChbMEHHOTO MOTHBUPOBAHHOT'O BO3PAXKEHHS 3aKa3uWKa, YKa3aHHOTO B
1. 5.3. JloroBopa, eciiu MHOM cpok He corsacoBaH CTOpoHaMH.

B ciyyae ecnu 3aka3uMkoM HE 3asBJICHO MOTHBHPOBAaHHBIX BO3PKCHUH B TMOPSAAKE U B CPOKH,
yKazaHHbIe B I1.5.3. Hacrosmiero JloroBopa, cuuTaercs, 4To y 3aka3uuka OTCYTCTBYIOT MPETEH3UH K
00beMy, KauecTBY M CPOKaM OKa3aHHBIX YCIYT, YCIYIH CYMTAIOTCS MPUHATHIMU B ITOJTHOM 00beMe U
0e3 3aMevaHuii.

CTOpOHBI NPUILIA K COTJIAIICHUIO, YTO aKT CAAYU-IPUEMKH B OTHOIICHUH YCIYT, OKa3bIBAEMbIX I10
HacrosmeMy JloroBopy, He opopmIsiercs.

6. CTOUMOCTSD YCJIYT 1 TOPAJTOK PACYHETOB

OOm1ast CTOMMOCTb PaCCUUTHIBAETCS] U3 CTOMMOCTH BBIOpPaHHBIX 3aKa3YMKOM YCIYT B COOTBETCTBUH C
Tapudamu, ykazanaeivu Ha Caiie.

[Tocne aknenTa Hactosmielr OdepTsl U 3aKkmodeHus JloroBopa o0mas CTOMMOCTb YCIYT MOXKET ObITh
U3MEHEHA TOJIBKO ITyTeM MOAIUCAHUS IONOIHUTEIBHOTO corvialieHus K Jlorosopy.

Omara yenyr no JloroBopy ocymiectBisiercs: B opsake 100 (CTO) — IPOICHTHOM MPeaoIUIaThl WTH
YaCTUYHOMN oIuiaThl, eciu Ha Caiite McnonHurens He ykazaHo MHoe. Orata OCyIIeCTBIAETCS IIyTeM
HEepEeYNCICHNs JCHEKHBIX CPEACTB HAa PEKBH3WTHI, yKazaHHbIe lcmomHurenem, JmOO IO CCBIIKE,
HanpaBisieMod McmomnureneM, JmbO C HCIONB30BAHHUEM OJIEKTPOHHBIX IUIATEKHBIX CHCTEM,
ykazaHHbIX Mcnonnurenem (marexsbiil Monyias Ha Caiite Ucnonautens). O0sa3arenscTBa 3aka3zunka
1o ormare Yciayr McrnoaHuTels CUUTaroTCs UCIIOJIHEHHBIMU C MOMEHTA CIIMCAHMS ACHEXKHBIX CPEICTB
co cyeTa 3aKa3zuMKa

Ilo xenmanmio 3akazyrka BO3MOXHO oO¢opmicHHE OaHKOBCKOM pacCpodykd JIHOO KpeauTa IpU

TEXHUYECKOW BO3MOXKHOCTH Yy Mcnomaurens. OTCyTcTBHE BO3MOXXHOCTH OIUIATUTH Y CIIYTH
HcmomHuTens mocpefcTBOM HCIOIB30BAHUS YKa3aHHBIX CEPBHCOB HE MOXKET SIBIATHCS OCHOBAHHEM
JUTSI TIPETBSIBJICHUS MTPETCH3UH M MHBIX TpeOoBaHui K McnonauTento.

5.3.2. AxrtyanpHas CTOMMOCTh Yciuyr obOo3Hauaercsi Ha Caifre VcmoiaHHTENss W MOXKET pa3iudyarbCcsl B
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3aBUCUMOCTH OT BEIOPAHHOTO 3aKa3dMKOM CIIOCO0a COBEPITICHHS TUTaTeXkKa.

Ucnonnurtens BIpaBe yCTaHABIMUBATH CKUAKHU, CHEIHUAIbHBIC MPEIJIOKEHHUS, MPOMOKOIBl HAa CBOU
yCITyTH. Y CIIOBUS CKUAOK/CIICIUANBHBIX MPEI0KCHHUIA/TIPOMOKOJIOB OMPEIENISIOTCS 110 YCMOTPEHUIO
WcrnomHuTenss U HE MOTYT SIBIATHCS OCHOBAaHWEM MpEabsBICHUS K VcmomHuTeno mpeTeH3uil mim
WUHBIX TpeOoBaHuid. VCHONHWUTENs BIpaBe YCTAHABIMBATH PANIMYHBIC CKHJIKW/CHCIAATbLHBIC
MPEIOKCHUS/ TIPOMOKOJIBI OT CTOMMOCTH OKa3bIBAEMBIX Y CIIYT, KOTOPHIE JACHCTBYIOT OIPaHUYCHHOC
BpeMs. B TakoM cnydae 3aka3uMK ~ cOrjiamiaeTtcss ¢ YCIOBUSMH  CKHJOK/CIIEIHAabHBIX
MPEeI0KCHUH/TIPOMOKO/TIOB, BhIpa)kast CBOM aKIIENT IyTeM HOJHON MM YaCTUYHOHN OIUIaThl Y CIYyT CO
CKUJIKOHM/TIO CHeNUaIbHOMY TPEUIOKECHUIO/TIpoMOoKoy. HMHpopMarus o CKUIKaX/CHelHalTbHbIX
MPEUIOKCHUSX/TIPOMOKOIaX U BPEMEHHU WX JeWcTBUs pasmerniaercs Vcnomaurenem Ha Caiite mubo
coo0mraercs 1Mo KaHajaM CBSI3H, IOCPEJCTBOM PEKIIAMHOM PACCHUTKU M HHBIX OQUIIMATBHBIX PECYPCOB
Ucnonnutens. B ciydae OKOHYAHHUS CpoKa JeHCTBUA CKHUJIKH/CIEIIHATLHOTO
MPEUIOKCHUS/TIPOMOKO/Ia, 3aKa3uhK He BIpaBe TpeOoBaTh OT VICHOMHHUTENS 3aKIIOYCHUS C HUM
JoroBopa Ha cnenmanbHBIX YCIOBHAX. CTOMMOCTh YCIyr OmNpenensercs Ha JaTy WX OIUIaThl
3aKa34nMKOM B IIOJIHOM WJIM YaCTHYHOM pa3Mmepe. B ciydae, ecnmu 3aka3unk HE BOCIIONB30BAJICS
CKUJIKOM/CTICIMANbHBIM TIPEIOKCHUEM/TIPOMOKOJIOM, M TPEABSBII TPeOOBaHHUS O BO3MEIICHUU
pasHUIBl B IeHe, VIcromHUTENns NaHHOE TpeOOBaHWE HE YIOBJIETBOPSET MO NPUYMHE TOTO, YTO
nmercTBug 3aka3unka B MOMEHT IIOHOW WJIM YAaCTHYHOM OIUTATHl YCIyT B TIEPUOA JCHCTBUS
CKUJIKH/CIIIIUAILHOTO MPEIUI0KESHUS/ TIPOMOKOIa OT MIcTiomHHUTE sl HE 3aBUCHT.

7. YCJIOBHUA BO3BPATA JEHEXHBIX CPEACTB

BosBpar neHexHBIX cpencTB  VcmomHUTENEM OCYIIECTBISETCS IO 3asBJIICHUI0 3aKa3uuka,
HallpaBJICHHOMY Ha DJEKTpOHHBIM anpec: info@influencerexpert.ru He mo3maee 10 (Jecsarn)
KaJIeHIApHBIX JHEH ¢ JaTel NMpuHATHA pemeHus Vcnomautenem o Bo3Bpare. CpoK paccMOTpeHHS
3asBJICHUST Ha BoO3Bpar — He Oomee 10 ([lecaTn) kaneHmApHBIX JHEW C JaThl TOJYYCHUS
COOTBETCTBYIOILIETO 3asIBJICHUSI.

BosBpar ocymecTBiseTcss Ha yCIOBHUSAX, yKa3aHHBIX B I1.7.7. Hactosiero Jlorosopa, mpu ycloBUH
MoJTHOM orutaThl McromHuTeNto (hakTHYECKH MOHECEHHBIX PAcX0/I0B, YKa3aHHBIX B I1. 7.3. HACTOSIIETO
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JloroBopa, W CTOMMOCTH (aKTUYECKH OKA3aHHBIX YCIYr KaK TO yKa3aHO B II.7.7. HACTOSIIETO
Horoopa.

K ¢axtnyeckum 3atpatam VcmomHutens oTHocATcs (BKIIOYas, HO HE OTPaHUYMBASICh) KOMHCCHHU
0aHKOBCKHUX, KPEIUTHBIX OpraHM3alii U COOTBETCTBYIOIIMX IUIATEKHBIX CUCTEM 32 OCYILECTBIICHUE
BO3BpaTa JCHEXHBIX CPEICTB, J[E€HEKHOE BO3HArpaXIeHHE TPEThUX JIUI, YYacTBYIOIIUX B
HOJTrOTOBKE OKa3aHUs HH(GOPMALMOHHO-KOHCYJIbTALMOHHBIX YCIYT, CTOMMOCTb OpIaHU3alUd U
3alHUCH YPOKOB, a TAaKXKE CTOUMOCTh MaTEpHajIOB, IPENOCTABIEHHBIX 3aKa34HUKY, CTOUMOCTb KOTOPBIX
omnpenenseTcs VICoNHUTENIEM CaMOCTOSTENBHO, JaKe eClId 3aKa3ulK HE MCIIOJIb30BaJl MaTepualbl U
(nnw) He 3HAKOMWJICS ¢ HUMHU (TIPH UX HAJTUYHH ), IPH YCIIOBUH HATUYHS TAKOW BO3MOXHOCTH.
3asBleHHE Ha BO3BpAT ICHEKHBIX CPEICTB B 00S3aTENBHOM MOPSAKE AOKHO coaepxkats DPUO,
NacTOpTHHIE JaHHBIE JIMIA, AaTy POXKICHUA U OAHKOBCKHE PEKBH3UTHI AJIS1 BO3BPATa, a TAKKe aapec
UIEKTPOHHON MOYTHI, HOMEpP M JaTy 3aka3a. B ciydae OTCYTCTBUS KakMX-TMOO U3 YKa3aHHbIX
cBeZieHnH, McnonauTens BipaBe HE MPUHUMATD 3asIBICHUE K PACCMOTPEHHIO 10 MOMEHTA YCTPAHEHMUS
HEJ0YETOB.

JleHexHble cpeAcTBa BO3BpALIAIOTCA Ha TOT e OAaHKOBCKMHM cueT 3aka3uuka, C KOTOPOIo
OpoU3BOAMIIACh oOIUIaTa yciayr. JleHeXHble CpeAcTBa, 3a YCIYI'H, OIUIaYeHHbIE 3aKa3uuKOM C
MIOMOIIBI0 0AHKOBCKOH KapThbl, HE MOTYT OBITh BO3BpAILlEHbl HATMYHBIMH JCHEKHBIMU CPEICTBAMH.

B cootserctBun ¢ 1. 14 «llepeuHst HENpOJOBOJILCTBEHHBIX TOBApPOB HAJJIEKAIEr0 KauecTBa, HE
HOJUIEKAIIUX BO3BpaTy WIM OOMEHYy Ha aHAJOTMYHBIA TOBap Ipyrux pasmepa, (Gopmsel, rabdapura,
(acoHa, pacuBETKM WJIM KOMIUIEKTaUUKW» WHPOPMALMOHHO-KOHCYJIbTAIMOHHBIE MaTepHuanbl B
¢opmare PDF-gaiinos, Bumeo-, ayauosammcedl Kypca, a Takke BOCIPOM3BEACHHBIE HA HHBIX
TEXHHYECKUX  HOCUTeNsX  uHpopMmauuy, IperocTtaBisemble  McnonmHuTtesnem — 3aKa3uuKy
€MHOBPEMEHHO, BO3BpaTy He Moanexar. MHpiMu cnoBamu, VcnoaHuTe s HE OCYIIECTBISAET BO3BpAT
B Clly4ae, eclid MaTepHalbl Y)Ke OIy4eHbl 3aKa3dyiMKOM/ OH MOMYYHI K HUM JIOCTYII.

[Ipu omHOCTOPOHHEM OTKa3e 3aka3zyuka OT YCIyr Imociie AaThl Hadana Kypca mosiexatr BO3Bpary
JICHEXHbIE CPECTBA 32 HEOKAa3aHHBIE YCIIYTH.

CymmMa Bo3Bpara paccuuTbiBaercs o gopmyne: A = (b - C%) — @) , roe

A — CTOMMOCTB YCIIyT, TIOJyIeXkalas BO3Bpary;

b — nonHas cTOMMOCTb OKa3aHUs yCIIYT;

C% — mpoUeHT yciyr, KOTOphle OKa3aHbl Ha AaTy oOpaieHrs: 3aka3uuKa 3a BO3BPATOM JIEHEKHBIX
CPEJICTB;

@ — pasmep dakTrdeckux 3arpaT McnomauTens o 1n.7.3. Hacrosmero JJorosopa.

ITocne nmomydeHus 3asBieHUs 3aKa3uMKa Ha BO3BpAT JACHEXHBIX CPeACTB cHoOIHMUTENb IpeKpaliaer
Joctyn 3akasunka k Kypcy, uckmouaer 3akazumka u3 YaroB B pamkax Kypca , B ToMm uucne
npekpataer fgoctyn k [Inardpopme u MaTepuanam, MoaydeHHbIM 3aKa3YMKOM K MOMEHTY IMOJIYYEHUS
3asBJICHUS O BO3BpaTe.

B cnyyae ecim 3akazumky Obuia MpeaocTaBlieHa CKHIKA B pa3Mepe U B MOPSAKE, YKa3aHHOM B 1. 5.4.
HacTosuero /Jforosopa, BO3BpaT JEHEXKHBIX CPEJCTB MPH OTKA3€ OT OKa3aHUS Y CIIYT OCYIIECTBISAETCS
0e3 ydera pa3Mepa IpeAOCTaBICHHON CKUAKU. Pacder JEeHEXHBIX CPEACTB, MOJUIEKAIIUX BO3BpATY,
OCYILECTBIISIETCS. HA OCHOBE IMOJHON CTOMMOCTH MH(OPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX MaTepHajioB,
YKa3aHHOM B OMHMCAaHUM COOTBEeTCTBYIoIero Tapuda. B ciyuae, ecnu onnaueHnas cymma pakTuiecku
MEHBIIIE CTOMMOCTH HWH(OPMANNOHHO-KOHCYJIBTAIIMOHHBIX MaTepHaJIOB/YCIyr, AOCTYNl K KOTOPBIM
y’Ke€ IOJIyueH — BO3BpaT HE OCYLIECTBILIETCS, W 3aKa3uuK 00sf3aH JOIUIATUTh 3a MH(OPMAIMOHHO-
KOHCYJIbTalIHOHHBIE MATEPHAIIBI, JOCTYI K KOTOPHIM OH MOIY4HJI, HO HE OTLIATHIL.

8. OTBETCTBEHHOCTbB CTOPOH. IOPAJOK PACTOPKEHUSA 1OT'OBOPA

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHUCIIOJIHCHHE WM HEHaJJeKallee HCIOJHEHUE CBOUX
00s13aTeIBCTB TI0 JIOTOBOPY B COOTBETCTBUU C J[OrOBOPOM M 3aKOHOATEIHCTBOM Poccum.

JloroBop MOeT OBITh PaCTOPTHYT IO coriamieHnto CTOPOH, a TaKkKe B OJIHOCTOPOHHEM TMOPSIKE 110
MUCBMEHHOMY TpeOoBaHUIO 0JHON u3 CTOPOH IO OCHOBAHHSM, MPEIYCMOTPEHHBIM JlOoroBOpOM H
3aKOHOATEIHCTBOM.

Pacropxxerne JloroBopa B OJHOCTOPOHHEM TMOPSIKE MPOU3ZBOAUTCA TOJIBKO IO HHCHMEHHOMY
TpeboBanu0 CTOpPOH. 3aka3uWK BIpaBe PacTOPTHYTH J[OTOBOP B OAHOCTOPOHHEM IOPSIIKE TOJHKO
MIPH YCJIOBUH TIOHOM oriathl MCoMHUTENI0 (JaKTUYIECKH OCYIISCTBICHHBIX IMOCISAHIM PacXo/I0B Ha
OKa3aHWE YCIYyT U B COOTBETCTBHU C YCIOBHSIMH BO3BpaTa, yKa3aHHBIMH B pasfieie 7 HACTOAIIETO
Horosopa. McnomHuTenb BIpaBe pacTOprHyTh JloroBOp B OJHOCTOPOHHEM MOPSAKE B clydae
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HapyIIeHUs1 3aKa34iKOM €ro 00s3aTeNLCTB M0 HacTosIeMy JoroBopy nim npu HapymeHUH YCIOBUH,
yKa3aHHBIX B pasnene 4 Hactosmero /Jorosopa.

Ucnonautens 00s3yeTcss NMPUHHMAThL BCE HEOOXOAMMEIE MeEphl, OJHAaKO He TapantupyeT 100%
OccriepeOOMHOCTH  MpeNoCTaBleHUs  yciayr 1o  Hacrosmemy  JloroBopy. B ciyuwae
HEYJIOBIIETBOPUTENFHOTO KaduecTBa MHTepHET-coeTMHEHNS cO CTOPOHBI cromHuTens nnn 3akaz4ymka,
HAMWYHUS TEXHHYECKUX HETONAZOK B YCTPOWCTBAX, WM MPOTPAMMHOM OOECIIEYeHNH, HCIIOIb3yEeMOM
UM JUIS TIOTYYCHHUs YCIIyT, NaTa/CPOKU OKa3aHWsl YCIyT MOTYT OBITh W3MEHEHBI VcroiHuTeneM B
OJTHOCTOPOHHEM TIOPSIKE O3 COTIIACOBAHMS C 3aKa3IHUKOM.

CTOpOHBI IPHUIIUIN K COTJAMICHHUIO, YTO OYAYyT CTapaTbCs YPEryIHpOBaTh BOHUKAIOIMINE KOH(IUKTHI
MUpPHBIM TiyTeM. [IpeTeH3noHHBIH MOpsaok sBhsieTcss s CTopoH o0si3aTenbHbIM. CIIOp MOXKET
nepeaaBaThCsl Ha paspelieHue cyna rmnociie npuHaAtHs CTopoHaMH Mep M0 JocyneOHOMY
YpETyIUPOBAHNIO KOHDIHKTA.

Crops! u3 JloroBopa pa3pemarorcst B CyIcOHOM MOPSIKE B COOTBETCTBUU C 3aKOHOIATENECTBOM PD.
HcnonHutens He HECeT OTBETCTBEHHOCTH 3a HEHAJJIEXKallee KauyecTBO OKa3aHUs YCIyr, ecliu
HEHA/JIe)KaIllee WCIIOJIHEHNE SBWJIOCH CIEACTBHEM HEJOCTOBEPHOCTH, HEJIOCTATOYHOCTH WIIH
HECBOEBPEMEHHOCTH MPEIOCTABICHHBIX 3aKa3uNKOM CBEACHHUM, MOMYIIEHUS 3aKa3dMKOM HapyIIeHHH
ycioBuii  JloroBopa, a Takke BCICACTBHE Oe3NeHCTBUS 3aka3zuyWka MpH TONYYCHHH Y CIyT
(MTHOpPHpPOBaHKE MPEIOCTABICHHBIX MAaTEPHAJIOB, POBOJMMBIX BUACOKOH(DEPEHINHA, 00paTHOHN CBS3U
HcmonauTeNs, HeSBKY 3aKa3duKa Ha IIPEITyCMOTPEHHBIC IPOTPAMMON OHJIAWH-BCTPEUH ).
HcnonHutens HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IMPEIOCTABICHHON YCIIYTH OXUIAHHUSIM
3aka3zunka W/WiIM 3a €ro CyOBEKTUBHYIO OIIGHKY. Takoe HECOOTBETCTBUC OXUIAHUSAM W/HIH
OTpHUIlaTeNbHasl CYOBEKTHBHAs OIIEHKA HE SIBJIAIOTCSA OCHOBAaHMSAMH CUHTATh YCIYTH OKa3aHHBIMHU
HEKa4YeCTBEHHO, WJIH HE B COTJIACOBAHHOM O0BEME.

HcnonHutens HE HECET OTBETCTBEHHOCTH 32 HEBEPHYIO (HEIOCTOBEPHYIO) WH(OPMAIUIO, YKA3aHHYIO
3aKa34uKoOM TMPHU PETUCTPAINH, JTHOO TIPH OIUIATE YCIIYT.

Hcnonautens HEe HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OOCITY)KMBaHHS 3aka3uuka I10
MIPUYUHAM, CBSI3aHHBIM C HapylieHHeM pa0oThl HTepHeT-KaHana, 000pYJO0BaHUS WM MPOTPAMMHOTO
o0ecreveHus: CO CTOPOHBI 3aKa3yHhKa.

3aKaz4uK TapaHTHUPYET, YTO (U3NUYECKH 3I0POB M IICUXWYECKH YCTOWYHMB, a TaKkKe 3aKa3duK
OCO3HAET, 4YTO PE3yJbTaT OKa3aHHWA YCIYT MOXET OTIMYAThCS OT 3asBICHHOTO (B PEKIaMHOMN
MPOAYKIIMU, HA WHTEPHET pecypce VICIMOMHUTENsS M WHBIX MCTOYHHKAX) MOCKOJIBKY HCIOJIB30BAHUC
MONyYeHHBIX 3HAHWH, yYMEHHH ¥ HABBIKOB 3aBHCHUT OT MHOTHMX W3BECTHBIX M HEHM3BECTHBIX
HUcnomauTento (akTopos (TmeneycTpemMiIeHHOCTH, TPYAOIOOHS, YIOpCTBa, YpOBHS
WHTEIUICKTYaIBHOTO Pa3BHUTHS, CIIOCOOHOCTEH 3akazymka, MPYrHX €ro WHAMBHUIYaTbHBIX KAa4eCTB H
MEPCOHABHBIX XapAKTEPUCTHK ), YTO MPUHIUMAETCSI OOEMMH CTOPOHAMHU.

Hcnonautens He HECET OTBETCTBEHHOCTH 3a TO, KaKUM 00pa3oM 3aka3uuK HCIOIB30BAN MOTYICHHYIO
WHPOpPMAIUIO, a TaKKe 3a JOCTHKCHUE KaKUX-THOO pPe3yJbTaTOB, CBS3aHHBIX C MPAKTHYCCKUM
MpPUMEHEHUEM JaHHOW mHpopmanuu. JIroOble peKOMEHIAIUH, TTOJYICHHBIC B XOJI¢ OKa3aHUs yCIyT,
OCYIIECTBIISIOTCS 3aKa3YNKOM Ha CBOW PHCK.

9. OOPC-MAXKOP

CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 TIIOJHOE WM YacTHYHOE HEWCIIOIHEHHE
o0s3atenscTB MO [loroBopy B ciiyyae, €CJIM HEHCIIOJIHCHUE OO0S3aTENLCTB SIBIJIOCH CICICTBUEM
JIEWCTBUHA HETPEOMOIMMON CHIIBI, a MMEHHO: TIOXKapa, HABOIHCHWS, 3eMIICTPSCEHUS, 3a0acTOBKH,
BOHHBI, OJTOKUPOBKH VHTEpHET-pECypCOB, ACHCTBUII OpraHOB TOCYAapCTBEHHON BIACTH WM JAPYTHX
He3aBucsHX 0T CTOPOH 00CTOSTEIBCTB.

CropoHa, KOTOpasi He MOXKET BBIMTOJIHUTHL 0053aTeNIbCTBA 10 J|OrOBOPY, OKHA CBOCBPEMEHHO, HO HE
no3aHee 5 (Ilatm) KameHmapHBIX AHEH TOCe HACTYIDICHUS OOCTOSATEILCTB HEMPEOIOIMMON CHITHI,
MUCBMEHHO W3BECTUTh Jpyrylo CTOpPOHY, C TpPENOCTaBICHHEM OOOCHOBBIBAIOIIUX JIOKYMECHTOB,
BBIJJAHHBIX KOMIIETCHTHBIMUA OPTaHAMHU.

CTOpOHBI MPHU3HAIOT, YTO HEIUIATEKECIIOCOOHOCTh 3aKa3uuka, OTCYTCTBHE Y HEro CBOOOIHOTO
BPEMEHH MO JIFOOBIM OCHOBaHHWSM JJIsl TONYYEHHUS OIUIAY€HHOW YCIYTH, HaxXOXKJIEHHE B OTITyCKE,
KOMaHJIUPOBKE, HEOoIIaTa A0CTyma K cetu IHTepHET, mooMKa cpe/IcTBa JocTyna K cetu MaTepHer He
SIBJITFOTCS. 00CTOSITEILCTBAMH HETIPEOI0JIMMOM cHITbI ((Popc-MakOPHBIMHU 00CTOSTEITLCTBAMH).

10. IMPOYME YCJIOBUA
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CTopoHBI IPU3HAIOT, YTO, €CIM KaKoe-TMOO U3 IIOJO0XKEHUH CTAaHOBUTCS HEACHCTBUTCIIBHBIM B
TE€YEHHE CPOKa €ro JAEWCTBUS BCJIECACTBHE M3MEHEHHUS 3aKOHOJATENBCTBA, OCTAJIBHBIE IMOJOKEHUS
JHoroBopa ob6s3arensHbl 1151 CTOPOH B TeUEHHE Cpoka JeiicTBus JloroBopa.

HUndopmanust, neperaBaeMas B paMKax OKa3aHMA YCIyr, SBISETCd HMHTEIUIEKTYyaJIbHOM
CcOOCTBEHHOCTbIO VICIIONHUTENST M MOAJEKUT OXpaHE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccuiickoli ®enpepauun. PacmpocTpaneHne ToONydyeHHOM B paMKax YcIyr WHQOpMamud B
KOMMEPUECKHUX LIEJSIX HEIOIYCTHMO. 3aKka3uuk oOs3yeTcsi He KomupoBaTh Marepuainbl Kypca u He
OPEIOCTABIATh UX TPETbUM JIMIAM WM pa3MelllaTh B OTKPBITOM JOCTyNlE Ha APYrMX CcalTax.
3aKka3uuKy 3ampemiaeTcs paclpoCTpaHsATh, MyOJHKOBaTh, pa3MmemaTb B HTepHET, KOMUpOBATH,
nepegaBaTh WIM NPOJABaTh TPETBUM JIMIIAM, OCYLIECTBJIATH 3alMCh, CKauMBAaHUE, H3TOTOBIICHHE
CKpUHIIOTOB M (oTorpadmii 3ammcell ayquoOBH3yaJbHBIX HPOW3BEACHHH M JPYroro KOHTCHTa,
MIPEIOCTABIAEMOr0 B paMKax OKa3aHUs YCIyr Io HacrosmeMy JloroBopy. 3aka3uuky 3aIlpemiaeTcs
COXpaHATh M IepedaBaTh TPETbUM JHIAM CcBOlO mnepenucky ¢ HWcnomautenem/Kyparopow,
uHOpMaIMIO U JT00BIe MaTepuaibl, IOJydeHHBIE B paMKax OKa3aHHWsA YCIYr IO HACTOSLIEMY
JloroBopy, co3maBaTh Ha WX OCHOBE HMH(OPMAIMOHHBIE/ 00pa30BaTeNbHBIC HPOIYKTHI, a TaKKe
UCIIOJIB30BaTh ATy HH(POPMALIUIO KAKUM-THOO0 UHBIM 00pa3oM, KpoMe Kak JJIsl TUYHOTO ITOJIb30BaHUs B
paMkax HacTosuero [lorosopa.

B ciysae HapymeHuss Takoro o0s3aTesnbCcTBA, lcmomHHMTENns BIpaBe TpeOOBaTh C 3aKa3uHKa
BO3MCILCHUSI ITOHECCHHBIX YOBITKOB, KOMIICHCAIlMM YIYIIEHHOW BBITOABI B COOTBETCTBHU C
JEeHCTBYIONMM 3aKOHOAaTenscTBOM P®, a takxke ymiaatel mrpada B pasmepe 1 000 000 (Ogun
MWUIMOH) pyOjel 3a HapylleHWe HHTEIUIeKTyalnbHbIX IpaB Mcnmomnurens.  Ymiara mrpada
npousBoautcs B Teuenue 10 (decarn) aueit ¢ MOMEHTa MOMyYeHHS yKa3aHHOTO TPeOOBaHHSI.
HcnonHnutens WMeeT MpaBO HE3aMENJIHUTENbHO NPEKPaTUTh OKa3aHWe yCiayr 0Oe3 BO3BpaLICHUS
JEHEXHBIX CPEACTB, B Cllydae IIPOSIBJICHUS CO CTOPOHBI 3aKa3uMKa arpecCHy WM HEYBa)KUTEJIBHOI'O
OTHOIICHHS K VICTIOMHMTENI0O W/WiaM TpHUBICYCHHBIM McromHuTeneM TpeThbHM JHIaM, B Ciydae
UCIIOJIb30BaHMsI HEHOPMATHBHOHM JIEKCMKM W TPOSBICHHS arpecCMd B KOMMEHTAapusAX B dYaTax, Ha
[Inardopme, pacnpocTpaHeHHS HEJOCTOBEPHOW W/WIM JUCKPUMHHHUpYIOIIEH WHPOpMAaLUU B CETU
WHnTepHeT, B T.4. B COLMAJbHBIX CETAX, a TaKXKe B CilIydasX pazKUraHUi MEKHAIMOHAJIbHBIX
KOH(JIUKTOB, PACCBUIKH CIaMa, pasMelleHHus peknambl. HactosmmM 3aka3uyuk MOATBEP:KAAET, YTO
MpeIoMIaueHHasl UM CTOMMOCTh YCIYI B CIyd4asX, YKa3aHHBIX B HACTOSILEM ITyHKTE, MPU3HAETCS
Croponamu 1mitpadoM 3a HapylIeHHe 3aka3uukoM ycioBuil JloroBopa u 3aka3yuKy HE BO3BpaIacTCs.
CTopoHBI HE BO3PaKalOT NPOTHB HCIOJIb30BAHUs JAHHBIX IEpEnHuCKU, GOTo- U BHUAEO(DUKCALUU B
KauyecTBe J0Ka3aTenbcTB. CTOPOHBI YCTaHOBWIIM, YTO CKPHHIIOTHI MEPENUCKH MO KaHalaM CBS3H, B
COLMAJIBHBIX CETSAX, JAHHbIX B 4YaraX, Ha [lnardopme SBIAIOTCS NOCTATOYHBIM U JIOITyCTUMBIM
JI0Ka3aTeJIbCTBOM JUISI IOATBEP)KACHHUS TeX (PAKTOB, KOTOpPBIE B HUX YKa3aHBbI.

3aka3unK MOATBEPXKAAET, YTO BCE YBEAOMIICHHMS, COOOILICHHS, COTJIALICHHUS, JOKYMEHTHl M IMUCHMA,
HanpaBlIeHHBIC [I0 KaHAJIaM CBS3M, B COLMAJbHBIX ceTsix, Yarax, Ha [lnardopme, koTopeie 3aka3uuk
npenoctasisier Mcnmosnnutento uis  CBA3M € 3aKa3uMKOM, CUMTAIOTCA HANpaBJICHHBIMH U
NOJNHUCAHHBIME 3aKa3YUKOM, KpOME CITy4yaeB, KOT/Ia B TAKUX MMUCbMaXx MPSIMO HE YKa3aHO 0OpaTHOE.
3aka3uuK HeCET PUCKHU, CBSI3aHHBIC C OTKAa30M OT M3y4eHHs yciIoBuil HacTosmel OdepTsl.

11. OTKA3 OT OTBETCTBEHHOCTHU

Bcee 3asgBieHMs O IOMy4YeHHH pE3Y/lbTaToOB, a TakXkKe IPUMEPbl IOJYYECHUS KauyeCTBEHHBIX
pe3yabTaToB, KOTOpble MOTYT OBITh pasMemieHsl Ha Caifre McmomHutens, SBISIOTCS TOJBKO
MIPOTHO3UPYEMON OLIEHKON BO3MOYXHBIX PE3YJIBTATOB U HE FapaHTUPYIOT €r0 MOTYUYEHHUS.

OT3bIBBI IOJIB30BaTEINIEH, NIpUBeAeHHbIe Ha Caiite VcrnonHuTENs, 3T0 UHAUBUIYAJIbHbIE JOCTUKEHUS
OTHENbHBIX JIofeW. JlaHHBIE pe3ynpTaThl HE SBIAIOTCA TUIOWUYHBIMM WM TapaHTUPOBAHHBIMU.
Pesynprare 3aka3unka OyayT 3aBHCETh OT peIICHUN U JeHcTBUI 3aKa3unka.

JlroOble 3asBiCHHS M IpEACTaBICHUsA, pasMmenicHHble Ha Caiire McnonHuTtens, Kacaroliuecs
HOJIY4EHHUs] BO3MOMKHOI'O pE3yJibTaTa, HE CUMUTAIOTCA OOS3aTENbHBIM pE3YyJIbTaTOM MJS KakKAOIo
YyeJIoBeKa.

12. YCJIOBUS ITIOJIYYEHUSA I'PAHTA
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Bce 3akasuuku, BelOpaBinde W omuiatuBiine Yciuyry mo Tapudam “C oOpaTHOW CBA3bpIO” U
“NumuBrUIyanbHBIN”, BIPaBe YIaCTBOBATh B PO3BITPHIIIE TPAHTOB JIYIIINM y9acTHUKaM Kypcea.

B poseirpeiiie He yyacTBYIOT 3aKa3yMKH, OOpaTHBILIMECS 3a JOCPOYHBIM PACTOP)KEHHEM HACTOSIIETO
Horosopa.

[IpoBomuMerit MicTIOTHUTEIEM PO3BITPHITI HE SBIISICTCS ITyOJIMIHBIM KOHKYPCOM TI0 CMBICTY TJIaBBI 57
I'paxxnanckoro koaekca Poccuiickoit denepaiuu, He ABISIETCA JIOTEpeel Mo cMbiciy DeaeparbHOro
3akoHa oT 11.11.2003 r. Ne138-®3 «O notepesx».

KomnuecTBO mpenocTaBiusieMbIX TPaHTOB, UX pa3Mep M TOPSAOK TPEIOCTABICHHS OIpPeNesIoTCs
UcnomauteneM caMmoctosiTensHO. KOMMYECTBO TpaHTOB, WX pa3Mep W TOPSIOK TMPEIOCTABICHUS
yka3piBaeTcst Mcmomnutenem Ha Ilmatdopme. KommdecTBo rpaHTOB, MX pasMep W MOPSAOK
NpPEOCTaBICHNUS HE SBIIAETCSI OCHOBAaHHEM IS BBICTABICHHS NPETCH3UH, CIIOPOB U KaJio0.

o ygacTusi B po3BITpHIIIE TOMYCKAIOTCS 3aKa3YHKH:

BrinosHuBIIME BCe TOMAITHUE 3a/IaHus U CIABIINE UX B CPOKH, YKa3aHHbIC B rpaduke Kypca;
Y4YacTHUKH JEMOHCTPHUPYIOIINE IOCTIKEHHMS, OTHOcCsImuecs K OmormHry um mporpamme Kypca,
BKJTIOUas, HO HE OTPAaHUYMBASICh, POCT OXBATOB, YBEITMUEHUE YHCIIA TIOAIICIYHNKOB, CO3/IaHUE OJIOTOB B
aJTbTEPHATUBHBIX COLMANBHBIX CETSIX;

Y4acTHUK PO3BITPHIILA MPEAOCTABUI 10Ka3aTeIbCTBA JOCTHKEHHUS Pe3ynbTaToB B chepe Oinorunra. K
YHUCITy TAaKUX JI0KA3aTENbCTB OTHOCITCS CKPUHILIOTHI OJI0Ta Ha CTapTe | mociie mpoxoxaennsa Kypca.
Kpurepun BeiOopa modenurenei:

Hcnonnutens MNPOM3BOAUT TEPBUYHBIA OTOOpP 3aKa3umKoB, CpeAd TeX, KTO COOTBETCTBYET
KpUTEpHsIM,yKa3aHHbIM B 1.12.5. JloroBopa. OTOOp OoCyIIecTBIsAETCA CPEeAH YYACTHUKOB JOCTUTLIHX
Hanbomnee dPPEKTUBHBIX Pe3yIbTaTOB. Pe3ynbTaThl MEpBHYHOTO OTOOpa HE SIBISIOTCS OCHOBAHHUEM
JUTSL BBICTaBIICHUS MIPETCH3UH, CIIOPOB U KaJo0.

O hekTHBHOCTh BHEAPEHHS MOTYUYCHHBIX 3HAHWN OLIEHUBAETCS MyTEM NPOBEICHHS TOJOCOBaHUS B
obmem UYare Kypca. 3aka3umku, HaOpaBmme HAWOOIBIIEE YHCIO TOJOCOB, TIPHU3HAIOTCS
noOeIUTEISIMA U IMEIOT MPABO Ha TIOJTyYeHHE TPaHTOB.

Bri6op nobenureneii He SBISAETCSI OCHOBAHWEM IS BBICTaBICHHUS MPETEH3UH, CIIOPOB, 00KaTOBaHUH.
Pozpirpemn mpoBoautTcss mo okoHuanuu Kypca. Jlatel npoBeaenus Kypca ykaszanel Ha Caiite
Hcnonuutens, B8 Yate u/unu Ha [Tnatdopme.

13. OBPABOTKA IIEPCOHAJIBHBIX JTAHHBIX

B cootBerctBumM C TpeboBanmsmMu DemepanmpHOoro 3akoHa ot 27.07.2006 Ne 152 — d3 «O
MEPCOHANLHBIX JaHHBIX» 3aka3unk/Ciymartenb Kypca (CyObeKT MepCOHANBHBIX JaHHBIX), TPUHUMAS
ycnoBusl HacTosiiero JloroBopa-odepThl, JaeT coriacue Ha oOpabOTKY BCEX CBOMX MEPCOHAIBHBIX
JAHHBIX, MPEJOCTABIIEMbIX VICIOMHUTENIO, a Takke Ha WX Mepenady JIUIaM, C KOTOPBIMH Y
HcnomHuTens UMEIOTCS JOTOBOPHBIC OTHOIIEHUS IO MCIIOJNIHEHUIO YCIOBHM HacTosimero JloroBopa-
opepTel W OKazaHWIO yciayru 3aka3zunky. (OOpaboTka MEpCOHANBHBIX JAHHBIX 3aKa3zdyhKa
OCYILIECTBIISIETCS. B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, a Taxxke B coorBeTcTBUM C llomuTukoi
00pabOTKH MePCOHANBHBIX JaHHBIX, SBJISFOIICHCS JIOKAIBHBIM JOKYMEHTOM McriomHuTENSI.

Bce mepconanpHBle naHHBIE 00pabarbIBaroTCs VCMOMHUTENEM B COOTBETCTBUU C TpPeOOBAHUSIMU
OenepansHoro 3akoHa 152-03 «O mepcoHaTbHBIX JAaHHBIX» M B COOTBETCTBUU ¢ llommTmkoit
00paboTKM MIEpCOHANBHBIX TaHHBIX, pa3MenicHHoN Ha CaiiTe.

Hcnonautens 00s3yeTcs COXPAaHATh U HE pasrialiaTth KOHPHUICHIHATLHYI HH()OPMAIUIO, CTaBIIYIO
€My M3BECTHOM OT 3aKazunka IMpy OKa3aHWU Y CIIYT 1O HacTosmeMy JloroBopy.
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