Odepra
HAa NpeJocTaBJIeHUe A0CTYIa K OHJIalH Kypey «bJorep ¢ nysas»

r. Cankr-IlerepOypr
[Hara yrBepxxnenus: «28» anpens 2026 roxa

NupmBuayansublii npeanpuaumarens Kanyctun Haba Anexceesmu (MHH 781624617340 OI'PHUIIT
312784720500712), umeHyeMmblii B nanbHelinem VcnomHuWTeNb, NEHCTBYIOIIMHA OT COOCTBEHHOTO WMECHH,
aapecyet Hacrosuryto Odepry nodomy Uy (HeompeneleHHOMY KpYTy JIHMLL), Ybs BOJIS OyIeT BBIpaKeHa UM
JUYHO JIMOO dYepe3 ymoiaHoMoudeHHOro mnpencraBurens (cr. 182, 185 T'K P®d), BeipazuBiieMy rOTOBHOCTb
BOCIIOJIb30BAThCS yciiyramMu McromHutens (fajnee Mo TEKCTy — 3aka3yMK) Ha YCJIOBUSX, H3JIOKEHHBIX B
Hactosuel Odepre U 3aKIIH0YaeMOM B COOTBETCTBUH C HEW OTOBOpE.

TEPMUMHBI U ONPEJIEJIEHU A, UCTIOJB3YEMBIE B HACTOSIIENR O®EPTE-TOTIOBOPE:

AKIENT — 3TO OTBET JIMIA O TIOJTHOM U 0€30TOBOPOYHOM MPHUHSATHH OQEPTHI, ITyTeM OQOPMIICHHS W OTUIATHI
VYeayr B TOpsiIKe W Ha YCIOBUSAX, YCTAHOBICHHBIX HacTosimed OdepToil U 3aKiIF04aeMbIM B COOTBETCTBHH C
Hell JloroBopoM Ha okazaHue WHGOPMAIIMOHHO-KOHCYIIBTaMOHHBIX ycuyT ([anee-Jlorosop).

Yeayru —uHGOPMAMOHHO-KOHCYIFTAIMOHHBIE YCIYTH B cdepe BeACHUS IEePCOHATBHON CTpaHUIBl B
coLMaNbHBIX ceTsix (6r10ra) mpemocTapisieMble B BUe BEOWHAPOB, YPOKOB, 3(HUPOB, TPEHUHTOB, CEMUHAPOB,
BUJICO-, ay[IHO 3aIUCEH, TECTOB, ACKTPOHHBIX KHHT, TOCOOMH, OPOIIIOP MU B JIFOOBIX MHBIX (JOpMax, KaK Mpu
MOMOIIM  Pa3INYHBIX OHJIAHH-CEPBHCOB, OJICKTPOHHOM IIOYTHI, MECCEHKEPOB WM HWHBIMU JPYTHMH
crnocobamu, BKIIOUarolue B ceOs TpsMble TPaHCISIUUH B ceTH VIHTEpHET, pacChUIKd WHQOpPMAIMU U
WH(POPMAIIMOHHO-KOHCYIIFTAllHOHHBIX MaTepHaJioB, MPEeJOCTaBICHIE MaTEpHAIOB B 3aIMCH, OKa3bIBaeMbIC KaK
HETOCPEICTBeHHO lcnonnurenem, Tak W C NMPUBICYCHUEM TPETHUX JHI. [lepedeHs, periaMeHT U yCIOBHS
OKa3aHMs YCIYTH ONHCAH Ha COOTBEeTCTBYomIeM CaliTe, OMMUCHIBAIONIEM YCIIYTY.

3aka3uyuk — ¢u3MUecKoe, B T.4. MMEIOIEE CTaTyC IUIaTeNbIIMKa Hajora Ha MpodeCCHOHATIbHBIA J0XO.
(camo3ansToro) win UII, mnn ropuauyeckoe JIUIO, OIUIATUBIIEE YCIYTH M IOMYYarollee UX Ha YCIOBHSAX
Hacrosielt Odeptsl 1 3aximoueHHOro JloroBopa.

Kypce “Baorep c¢ wnyas”, Onnaiin-kypc “bjorep ¢ Hyas” - pa3paObOTaHHBIM H YTBEP)KICHHBIN
HcnonnurteneM KOMIUIEKC IUCTAHLIMOHHO OKAa3bIBAEMBIX YCIYyT, MPEACTABISIONINN CO00H COBOKYIHOCTH
HECKOJIBKUX OOBEOUHEHHBIX ONHOM TeMoi ¢QopmaroB Ycnyr, pa3paboTaHHBIX VICHONHUTENEM C LENbIO
nepenadn  3akazyuKy HWH()OPMAIMOHHO-KOHCYIFTAIIMOHHOW HWH(OpMaIuy, mepedeHb KOTOPOW omperesieH
Ucnonaurenem.

IIporpammHoe obecneuenue, IO - unrepuer-Opaysep (Internet Explorer, FireFox, Google Chrome u/mnu
aHAJOTUYHBIE) JUIA JOCTylla K HWH(OPMAIMOHHBIM pecypcaM, HaxomsmmMmcs B ceTn MHTepHeT, uHBIE
NporpaMMBbl IS TIepefadd, XpaHEeHHUs, 00paOOTKH NpenocTaBisieMoid MH(MOpMaluu. 3akazuuK 00s3yeTcs
camocTosTenbHO obecneunts Hanmuue 110, HeoOxoauMoro it moiaydeHus ycuyr VcnomHuTess, Ha CBOEM
NEePCOHATBHOM KOMITBIOTEpE WM JIO0OM HHOM YCTPOWCTBE. 3aKa3uWK IIOATBEPXKIACT, YTO OKa3aHHe
HcnonHuTeneM ycIyr B COOTBETCTBHM C 3aK/IO4aeMbIM J[OTOBOPOM IHCTaHIMOHHO C HCIOJIB30BAaHHEM
MPOrpaMMHOTO 00ECIeYeHHsI TIOMHOCTBI0 COOTBETCTBYET BO3MOXKHOCTH 3aKa3zurKa MOJIb30BaThCs yCIyraMu,
OKa3bIBaeMBIMH TaKHM CIIOCOOOM.

CaiiT — COBOKYITHOCTh MH(OpPMAIINH, TEKCTOB, TpaQHUUYECKNX 3IIEMEHTOB, AM3aliHa, U300pakeHnHd, GoTo u
BUAECOMATEPHUAJIOB, U HMHBIX PE3YJIbTaTOB MHTEJUICKTYaJIbHOH IESITENbHOCTH, a Takke mporpamm it OBM,
coziepKamuxcst B MHOOPMAIIMOHHON cucTeMe, 00eCreunBaoell TOCTYIHOCTh TakoH MH(GOPMAalUH B CETH
HntepHer no cereBoMy azpecy: https:/bloggerboost.ru u ero nognoMeHax.

OOpaTtHasi cBsA3b — YCIIyra, BBIpaXamollascsd B MOJIy4YEHUHM 3aKa3dyMKOM OTBETOB OT lcronmHWTeNs WiId OT
MPUBJIEYEHHBIX UM TPETHUX JIUI] HA BOMPOCH 3aKa3unka, IPOBOIUMAs B BUje BeOMHapa, OOIIEHUS B JIMYHOM
kabunete Ha [InaTtgopme, ¢ TOMOIIBIO MECCEHIKEPOB, TIPU TOMOIITH YaToB.


https://bloggerboost.ru

Joctyn B au4HbIi KaOuHET - cooOlIeHNe, HanpaBisieMoe McnonHuTeneM 3aka3uuKy, MyTeM 3JIEKTPOHHOTO
MHUCHbMa, coleprkaliee HHHOPMALIUIO, HEOOXOAUMYIO JUIS MOTy4eHHs 3aKa3uyMKOM YCIIyT.

Pacchlika - aBTOMaTH3UpPOBaHHAS OTIPABKa 3JIEKTPOHHBIX IMUCEM Ha JIEKTPOHHBIN anpec (e-mail) 3aka3dnka.

Kyparop — mpuBiekaemoe K OKa3zaHHIO ycIyr VCHonHUTENeM JHUIO, OCYLIECTBISIOIIEE MPAaKTHUECKOE
B3auMoOJIcHCTBIE ¢ 3aka3uyukoM (-aMHu) B (opMme TIpOBEICHUS MTUCTAHIIMOHHBIX KOHCYIIBTAITUH ITOCPEICTBOM
ANEKTPOHHBIX cpefcTB KommyHHKaun (MaTepHeT, Meccenpkepsl, [lnardopma, Yar).

IIpurnamennsiii 3KcnmepT, JKcHepPT — TpPHUBIEKAEMOE K OKa3aHUIO ycruyr VcnomHurenem JHIo,
OCYIIECTBIISIIONICE 3aKPEIUICHWE IONTYyYCHHBIX B X0l OKa3aHWs yciayr (mpoBeneHusi Kypca) HaBBIKOB.
[Ipenocrapnsiercs B popMare BUAEO3aMUCEH MM BEOMHAPOB.

Ilaargopma, Ilaardpopma GetCourse (I'eTkypc) - OHIAWH CepBUC, CIOYXKaIIUH I pa3sMEIeHHS
WHPOPMAIIMOHHO-KOHCYJIFTAlMOHHBIX ~ MaTepuanoB lcmomHuteneM © Ha KOTOPOM  OCYIIECTBISETCS
JIUCTAaHLIMOHHOE OKazaHue yciyr McnonHuteneM 3aKazdyuky.

Tapud¢ - cTOUMOCTh M COCTaB OKa3biBaeMbIX McromuuTeneM 3aka3duKy yCIyT B pamkax mnporpammel Kypca,
nH(popMaIHs 0 KOTOPhIX yka3aHa Ha Caiite McnonHurens.

HacraBHuK - TIpUBIIEKacMO€ K OKa3aHUIO ycIIyT VcromHnTeIeM JIMIo B paMKax Tapuda « THIuBUyaTbHBI,
OCYILECTBIISIIONIECE IPAKTHYECKOE B3auMMoOJIeicTBUe ¢ 3aka3uukoMm (-amu) B (opMmMe TpPOBEICHUS
JUCTAaHIMOHHBIX  KOHCYJbTAllMd MOCPEACTBOM  3JIEKTPOHHBIX CcpeAcTB koMMyHukaimu (MuTteprer,
MecceHmkepsl, [ Litardhopma, UaT), oHIIaliH BCTpeEy.

1. OBIIME ITOJIOKEHUSA U ITPABOBOE OCHOBAHHUE O®EPTHI U TIOTI'OBOPA

1.1. Hacrosimass Odepra sBnsieTcst opUIHaIbHBIM TpeuiokeHneM VcnomHuTens K 3akiroueHno JJoroBopa
Ha OKa3aHWe WHGOPMAITMOHHO-KOHCYIBTAITMOHHBIX yoiryT (amee-/loroBop) © COmEpPKHT Bce
CYIIIECTBEHHbIE yCI0BuUs JloroBopa.

1.2.  Aknentom Hactosmed Od¢epTsl SBISETCA OCYIIECTBICHHE CIEIyIOIMX IeHCTBUI: omiara yciyr
HcnonHutenss B COOTBETCTBUHU C ACHCTBYIOIIMM Yy HEro Ha TEKyIIMH MOMEHT LIEHAMU Ha YCIOBUSIX,
yCTaHOBJICHHBIX HacToswied OdepToii u 3aKiII04aeMbIM B COOTBETCTBHU C Hell JIoroBopoM.

1.3. Ocymectsisist akuent OdepTsl B nopsiake, onpeneneHHoM B 1. 1.2. Odeptrl, 3aka3uuk rapaHTUpPYyeT,
YTO O3HAKOMIIEH, COIVIALIAETCS], IIOJIHOCTHIO M O€30rOBOPOYHO IIPUHUMAET BCE YCIOBHUS 3aKITI0YaEMOI0
JoroBopa B TOM BHJE, B KAKOM OHH H3JIOKEHBI B TeKcTe HacTosmei OdepTsl U 3aKiov4aeMoro B
COOTBETCTBUHU ¢ Hel JloroBopa. 3aka3uuk rapanTupyert, 4To Bce ycioBus [loroBopa eMy MOHSATHBI B
IIOJIHOM 00OBbeMe.

1.4. 3akazyuk MmoHuMaeT, yTo akuenT O¢epTsl B mopsiake, ykazaHHoM B 1. 1.2. OdepTbl paBHOCHIICH
3akioueHn0 JloroBopa Ha YCIOBHSIX, M3JOKEHHBIX B Hactosmeid Odepre B COOTBETCTBUH C I1.3
cT.438 'K PO.

1.5 Cogepuas nefictus no akuenty Odeprsl, 3aka3unk HOATBEPKIACT, YTO OH SBIISIETCSL:

1.5.1. CoBepILICHHONETHUM /I€ECIOCOOHBIM JHMLIOM M MMEET 3aKOHHBIC MPaBa Ha BCTYIUICHHE B JOTOBOPHBIE
otHomeHuss ¢ Mcmomnutenem. IlpuoOperenme VYeiayr VcmomHuTens nwumaMu, HE JOCTHUTIINMH
COBEPIICHHOJIETHS, HEBO3MOXKHO. [Ipu ycraHOBiIeHUM ¢akTa akienra Hactrosmieid OdeprTsl UIioM, He
JIOCTUTIIVM COBEpILIEHHOJeTHs, MconHuTens pactopraer 3akiatoueHHbIH JJoroBop.

1.6.  AxrtyanmpHas Bepcus Hactosed Odeptsl pasmenieHa Ha Caiite Vcnonaurens. VcnonHuTens Bpase B
mo00e BpeMsi BHOCUTHh M3MEHeHHs B ycnoBus Hactosmeil Odeptrl. 3menenus B ycnosust OdepTs
HauyMHAIOT CcBoe jelcTBue mo ucredyeHun 1 (OxHOro) KajneHAApHOTO THS C MOMEHTa BHECEHHS
n3menenuit B Odepry u mybnukanuu HoBoi Bepcum Odeptbl Ha Caiite Mcnmomnurens. 3akazduk
00s13yeTcssl  CaMOCTOSITETIbHO OTCIIEKUBATh aKTyaldbHyI0 Bepcuto OdepTsl ImyTeM IPOBEPKH
uHpopmarmu Ha Caiire Mcnoaaurens.

1.7.  Hacrosimas opepra He MOXKET OBITH OTO3BaHA.

1.8. 3axiro9aeMblii B COOTBeTCTBHU ¢ Hactosmieir Odeproit [JoroBop He TpeOyeT CKperuieHus MedaTsaMu
W/WITY TIOJIHCaHusl 3aKa3uyMKOM U VICTIONTHUTENeM, COXpaHssl IIPH STOM IOPHIHYECKYIO CHITY.
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OcymectBisisi akuent Hacrosmed OdgepTsl, 3aka3uuk MOATBEPXKAAET, YTO MMEET JOCTYN K CETH
WHTepHeT M MMeEeT BO3MOXHOCTb IONy4yaTh YCIyr'd B OHJAaMH-GopMare, B TOM YHCIE HMEET
BO3MOJKHOCTh HcHonb3oBaHus Ilmardopmer, Yara, a Takxke DporpaMMHOro oobecnedeHus,
HEOOXOJMMOTO MJIsl OCYLISCTBICHUS BHIcOKOH(pepeHunid B cetn MHTepHer (Zoom, Telegram,
Getcourse 1 Apyrue) v NpocMoTpa HHPOPMAIIMOHHO-KOHCYIIBTalIHOHHBIX MaTepHAalIOB.

3akazumk 00s3yeTCss BHUMATEIBHO MPOYUTATh TeKCT AaHHOW OdQepTsl W, e€caum OH HE corjlaceH C
KakuM-TH00 TyHKTOM, TO VcHomHMTEeNnb NpejiaraeT oTKa3aTbCs OT KaKUX-TH0O JCHCTBUH,
HEOOXOIMMBIX JJIsl aKUenTa WIH 3aKIIOYUTh MEePCOHAJbHBIM TOTOBOP Ha OTHAENIBHO 00CYXKIAeMbIX C
HcnonuureneM ycrnoBHsX.

HacTosimyM 3aka3uvk yBeIOMIIEH M COIVIACeH C T€M, YTO OKa3bIBaeMble MO HacTosmeMmy JloroBopy
WHQOPMAIIMOHHO-KOHCYJIFTAllHOHHBIE  YCIYTHM HE SIBISIOTCS MNPO(PECCHOHANBHBIM WM  WHBIM
oOyuenuem mo cmeicay PenepanpHoro 3akoHa oT 29.12.2012 Ne 273-03 «O0 obpasoBaHuu B
Poccutickoit @eneparuny. Okazanne yKa3aHHBIX B HacTosmeM JloroBope Yeiayr He COTpPOBOKIACTCS
UTOTOBOM aTTecTalMedl W/WiM BbIAaYed JOKYMEHTOB 00 0OOpa3oBaHMHM W/WIM KBajdu(UKaUH B
COOTBETCTBHU C TOCYAApCTBEHHBIMH CTaHIApTaMH OOyYeHUs, ICHCTBYIOIIMMH Ha TEPPUTOPUHU
Poccuiickoit denepanuu.

2. MPEJIMET JJOTOBOPA

[Ipenmerom Hactosmero JloroBopa SBIS€TCS BO3ME3IHOE TPEAOCTABIICHWE 3aKa3uWKy YCIyT B
COOTBETCTBHU C YCJIIOBHSIMHU BBIOpaHHOTO 3aka3unkoM Tapuda, koTopble 3aka3uuk 00s3yeTcsl IPUHATh
Y OIUIATUTh B MOPSIZIKE, IPEAYCMOTPEHHOM HacTosAmKM JoroBopoM-odepToii.

Hcnonuurens Ha cBoeM Caiite pasMeniaeT HAaWMEHOBAHUE, IIPOrPaMMy, HPOJOIKHTEIBHOCTS,
MOPSIIOK OKa3aHWsl, CTOMMOCTh, Tapud, ecnu Yemyra pazgensiercs Ha Tapudsl, nary crapra Kypea u
WHBIE YCIIOBHS OKa3aHUs YCIYT.

VYeryrun okaspBatoTCsl 3akasuuky Ju00 Tperhemy smiy — Crymarenro Kypca, B mois3y KOTOPOTO
3aKa3urK 3aKITI04M HAcTOSmKK J[oroBop M BHeC cTOMMOCTH OKka3zaHus Ycuyr. [lpu atomy Ciymiatens
Kypca J[JOJDKEH OTBe4aTh TpeOOBaHWAM, yKa3zaHHBIM B 1.1.5. Hacrtosmero [orosopa. [lns meneit
Hactosmeld OdepThl U 3aKII09aeMOro B COOTBETCTBUH ¢ Heil JloroBopa monatust CiyiiaTtens Kypca v
3aKa34yuK IPU3HAIOTCS PABHO3HAYHBIMH.

B cnyuae ecnu 3akazumk u CiymiaTtens Kypca HE COBIAIAIOT B OJHOM JIUIIE, TO 3aKa3yMK 00s3yeTcs
npenoctaBuTh Mcmonmuutento ngaHHele Crhymarenss Kypca, noiayduts oT Coymarens Kypca Bce
HEeoOXoIUMBble coracus, a Takxke aosectu 1o Crymarens Kypcea ycnoBus Hacrosero Jlorosopa. Ha
Crymaresst Kypca pacrpoCTpaHsIOTCs MpaBa 1 00s3aHHOCTH 3aKa3unka Mo HacTosemMy JloroBopy.
Hcnonnurens BopaBe 0E3BO3ME3HO OKa3aTh 3aKa3uumKy YCIYT'W IO MPEJOCTABICHHIO JOCTyMa K
IPOCMOTPY HMH(OPMANMOHHO-KOHCYJIBTAIIMOHHBIX MaTepuaioB Kypca «bmorep ¢ Hyns» (IpoOHBIH
moctyn/ tect-ApaiiB). IIpu 3TOM [OCTYyn mNpenoCTaBiIseTcs CpokoM Ha 3 (Tpu) OHS C JaThl
MMpeaoCTaBJICHUA OOCTylla B JIMYHBIA Ka6I/IHeT, a TaKKC K YaCTU MarepuajioB, MPECAyCMOTPCHHBIX
NPOOHBIX JOCTYIIOM.

Joctyn x nH(pOpManOHHO-KOHCYIBTALIMOHHBIM/BUEOMAaTEpHaIaM HE SBISIETCS MOJHBIM, [E€peueHb
JOCTYITHBIX MaTepUaIOB B paMKax MpoOHOro nocTymna ykazaH Ha Caiire.

3. YCJIOBUSA U TITOPAAOK ITPEAOCTABJIEHUSA YCIIYT

JloroBop cUMTaeTCsl 3aKIIOYEHHBIM C MOMEHTAa IOCTYIJICHWS AEHEKHBIX CpEACTB 3akazuWka B
Ka4eCTBE OILIATHI 3a BRIOPAHHYIO YCIIYTY Ha pacdeTHBIN cdeT VcroHnuTeNs U IEHCTBYET 10 MOMEHTA
ucnonHennss CTOpoOHaMU CBOHMX 00513aTeJIbCTB.

B cmyuae ecnm 3aka3zunk HE HOMydYaeT YCIyry CBOEBPEMEHHO IO COOCTBEHHOM BHHE WIIU
COOCTBEHHOMY JKEJIaHMIO, B CUITY JIMUHBIX OOCTOSITENBCTB, YCIyTra CUUTAETCS] OKa3aHHOM Ha/lIexKaluM
00paszoM  MOTHOCTHIO.

3akazunk/Cirymarenb Kypca caMOCTOSTEIbHO 3HAKOMUTCS C TPa(UKOM M COIEPKaHWEM MPOTrpPaMMBbI
Kypca na Caiite, [lnardopme, B yarax W HECeT OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE ITOyYeHHE
WHQOpPMAIIMM W BBITIOJIHEHHE TPEIYyCMOTPEHHBIX mporpamMoii Kypca 3amanuii (eciim TakoBble
MPEAYCMOTPEHBI YCIOBUSMH BEIOPAHHOTO M OIUIadeHHOTo 3akazyukoM Tapuda).

3aKka3yrK BHOCHT YKa3aHHYI0 M 3adukcupoBaHHyio Ha CaliTe CyMMy OIUIaThl, IIOCJIE YEro
HcnonHutenp NpenocTapisieT 3aKa3uuKy JOCTYI B JIMYHBIH KaOMHET, a TAKKE K YaCTU MaTepHUasoB 110
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omyiayeHHOH Ycimyre/ KO BCeM MarepuanaM B 3aBHCHMOCTH OT BBIOPaHHOTO M OIUIAYEHHOTO
3akazunkoM Tapuda u mporpammsl Kypca.

Oxkazanue Yciryr ocymiecTBIsIeTcs VICTIoHuTeNeM MO3TAIHO CIEAYIOMHIM 00pa3oM:

YcnoBusiMH BRIOPaHHOTO M OIJIAY€HHOTO 3aka3dukoM Tapuda MOXKET OBITh MPEIYCMOTPEHO OKa3aHUEe
yCIIYyT 10 OpTaHM3allMU M MPOBENEHMIO OHJNaiH-BcTped ¢ Kyparopom miam HacraBHukoM. Yemyru mno
OpraHM3allid ¥ TIPOBEACHUIO WHIWBUAYAIbHBIX OHJAWH-BCTPEY IOCPEACTBOM HCIOIB30BAHUS
CEpPBHUCOB BHJEOCBS3M SBIAIOTCA OTIACIbHBIMM B pamMKax okazaHus Ycinyr McmomHurtenem 1o
HacTosmeMy JloroBopy. Kaxknas W3 Takux yCiIyr cuMTaeTcsd OKa3aHHOM B MOMEHT OKOHYaHMS
OHJIAITH-BCTpeYH, B ClTydae MPUCYTCTBUs 3aka3unka Ha Heil. [Ipu 3ToMm B ciydyae HesBKH 3aka3dnka Ha
MIPenyCMOTpEHHYI0 TporpamMmoi Kypca OHJalH-BCTpedy TO COOCTBEHHOMY KEJIAHWIO WM TI0
cOOCTBEHHO! BUHE, YCIyra CYMTACTCs OKa3aHHOM HaJyIekKaluM 00pa3oMm.

Yenyru 1o TPENOCTaBISHHWIO JIOCTyHa K TMPOCMOTPY HWH(OPMAIMOHHO-KOHCYJIBTAIIHOHHBIX
MaTepralioB, B TOM YHCJI€ BHISOMATEPHAJIOB, CIMTAIOTCA OKa3aHHBIMH B MOMEHT NpPEIOCTaBICHHS
3aka3uuKy JocTyna K COOTBETCTBYIOIINUM MH(QOPMAIIMOHHO-KOHCYIBTAIHOHHBIM
Marepuanam/Buaeomarepuanam. VHPOpMaOHHO-KOHCYJIFTAMOHHBIE MaTepHaibl/BUIEOMaTepUaIb]
MOTYT TIPHUMEHATHCS W WCIONB30BAaThCS OTAEIBHO W HE3aBUCUMO [Ipyr or gnpyra. Jloctym k
WHPOPMAIIMOHHO-KOHCYIIFTAIHOHHBIM/BHIEOMaTepUallaM OTKPBIBACTCS B MOPSI/IKE, IPEIYCMOTPEHHOM
nporpamMmoii U rpadukom Kypca, mpu 3ToOM B OAMH AE€HB MOXKET OBITH OTKPBHITO Cpa3y HECKOJIBKO
WH(POPMAIIMOHHO-KOHCYIIFTAIIHOHHBIX MaTepHaIOB/BHICOMATEPHAIIOB, OOBEIMHEHHBIX OJHOM OoO0IIen
TEMOM.

VYenyrn 1o mpefocTaBiIeHMI0 JAOoCTynma K YaTy cuuTaroTcsl OKa3aHHBIMH IIOCHIE TMPEIO0CTaBICHUS
3aka3unky pgoctyna k Yary. Yeayrm mo TpeoCTaBICHHMIO JOCTyNa K 4aTry OKa3bIBAIOTCS Ha
0e3B0O3ME3THOI OCHOBE B KaueCTBE OOHYyCA.

B 3aBucumoctu or BeiOpaHHoro Tapuda 3akasuuky mnpegocTaBiseTcsi oOOpaTHas CBSI3b OT
Kypatopa/HacraBHuKa. VYeayrn 1O TpefoCTaBICHUIO OOpaTHOM CBA3M TNPENOCTABIISIOTCS Ha
0e3B03Me3/IHOIT OCHOBE B KauecTBe OOHYyca.

Yenyru mo mpenocTaBieHHio oOparHOM cBs3u Kyparopa/HacrtaBHuka, CBSI3aHHOW C IPOBEPKOM
JOMAITHUX 33JaHHUH, BBITOJHEHUE KOTOPBIX MPEIyCMOTPEHO BBHIOPAHHBIM M OMIadeHHBIM Tapudom,
ocymiectBisitoTcst mocpeactsom Ilmarpopmer Kyparopom/HactaBaukom B Teuenne S5 (Ilatn) pabounx
THEH ¢ MOMEHTa TONYYEeHHS COOTBETCTBYIONIETO OTBeTa 3aka3zumka. OOparHas CBSI3b MOXET He
MPEJOCTABIATECS I10 JIOMAITHUM 3aJaHUAM, HAIlPaBJICHHBIM IOCIE AaThl Claul JOMAIITHETOo 3aJaHus,
yKa3aHHOM B rpaduke.

VYeayru 1Mo TpeOCTaBICHHIO OOpPAaTHOW CBS3HM, 3a HCKIIOYCHHEM OOpaTHOW CBSI3M IO BOIIPOCAM,
YKa3aHHbIM B m.3.5.5. HAaCTOSIIETO Horosopa, OCYIIECTBISAETCS
Ucnonuurenem/Kyparopom/HacraBHukom B Teuenue 72 (CeMuaecsTH ABYX YacoB) C JAThI IOTYUYECHUS
COOTBETCTBYIOIIIEro 3anpoca 3akazunka B mepuon ¢ 10:00 mo 19:00 mo Mck. pabodero gHI ¢ MOMEHTA
MONTyYeHHsI COOTBETCTBYIOWIETO 3ampoca OT 3akaszdyuka. B ciaydae, ecnm 3ampoc OT 3aka3uuka
noctynui nocie 20:00 mo Mck. ui B BBIXOAHOM AeHb (Cy000Ta, BOCKpEeCeHbE), H/WIH Pa3AHUYHBIN
JIeHb,  YCTAHOBJICHHBIE  3aKOHOmATenbCcTBOM  Poccwmiickoit  denepamum, oOpaTHas  CBs3b
Ucnonmanrenem/Kyparopom/HacTaBHIKOM OCYIIECTBISETCS Ha CICAYIONINN IEHL B yCTAHOBJICHHBIN
HACTOSIIKMM IIYHKTOM MEPHOJ BPEMEHH.

Hoctyn k uHGOpMaMOHHO-KOHCYABTALIHOHHBIM MaTepHaiaM U BuieoMaTrepraiaM (BHE 3aBHCUMOCTH
OT 3TamHOCTH WX TOJYYEeHHS) [0 UCTEUCHHH CPOKa OKa3aHWs YCIYT COXpaHseTCs 3a 3aKa3dyuKOM Ha
nepuos, ykazanHbli Ha CaiiTe, B COOTBETCTBUH C YCIOBHUSIMH BHIOPAHHOTO M OTIAYE€HHOTO 3aKa3dHKOM
Tapuda. Joctyn k Marepuanam nocje 3aBeplICHUs] OKa3aHUs YCIYT MPEAOCTaBISEeTCS Ha yKa3aHHbBIN
Ccpok 0e3BO3ME3THO, 3a MCKIIOYCHHEM CIy4aeB JOCPOYHOTO PAaCTOPIKEHUS 3aKirodeHHoro Jlororopa.
[Tara 3a coxpaneHnne A0CTyma K THPOPMAIMOHHO-KOHCYIBTAlMOHHBIM MaTepraiaM He B3UMAeTCs.
VYeiyru 1o nmpenocTaBieHUI0 00paTHOM CBsA3M, YKa3aHHbIC B 1. 3.5.4. — 3.5.6. HacTosero [lorosopa,
npusHarorcds CTOpoHamMH yciayramH, OKasblBaeMbIMH B nopsangke cT. 429.4 T'K P®. Venyrm mo
TIPENOCTaBICHUIO O0paTHOM CBs3M, ykazaHHOHW B 1m.3.5.4. — 1m.3.5.6. cUMTaOTCS OKa3aHHBIMA M
MIPUHATHIMHU IO UCTEUEHUH CpoKa mpoxoxaeHus Kypca, ykazannoro Ha Caiire Micionaurens.

B cnyuyae ecnmum 3aka3uuk He TOJNydaeT YCIYI'M CBOECBPEMEHHO IO COOCTBEHHOW BHHE WIIH
COOCTBEHHOMY JKEJIaHWIO, & TaK)Ke HE BBITMONHSAET JOMAITHUE 3aJaHMs W/WIIN BBITIONHSET JTOMAITHIE
3aaHusl 3a MpeielaMy CPOKOB CAA4H, YCIYTH CYMTAIOTCS OKa3aHHBIMH HaJIEKAIIuM 00pa3oM.
3aKa34yMK COMIalIaeTcs ¢ TeM, 4To VCnoMHUTeNs MPpeAoCTaBIseT JOCTYH K yCIyraM U/iii HU(ppPOBBIM
MPOAYKTaM Kak €CTh, U HE BIpaBe TPeOOBATh OMOIHUTENHLHOW TOPaOOTKH, OTUIAY€HHOW M yCIyTH
WIH TPOAYKTa, a TakXKe €ero OTACIbHBIX KOMIIOHEHTOB, WH(OPMAIMOHHO-KOHCYIBTAIIHOHHBIX
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MaTepHalioB, a TaKXKe W3MCHCHHUS MPaBWII MPEIOCTABICHUS YCIYr WM JOCTyNMa K TPOIYKTaM,
OTIMCaHHBIX TOJIOKEHUSIMH HacTosIero Jlorosopa.

VYcnoBus okazaHHAA YCIYT MOTYT Takke coobmarhes McmonmaureneM 3aka3quKy, ITyTeM HampaBiICHUS
COOTBETCTBYIOIIETO YBEJIOMJICHUS Ha KOHTAaKTHBIA e-mail, u/wiu SMS cooOIeHns Ha KOHTaKTHBIN
HoMep Tenedona 3akazunka, Ha [Inardopme, B Yate, B MecceHKepax, B COMUATIBHBIX CETAX MIPU ITOM
3akazymk 00s3aH CaMOCTOSTENBPHO W 3a0JIarOBPEMEHHO TIPOBEPSATH TONyYCHHE YBEIOMIICHHS,
ucxosamero ot Ucnomuurens.

4. TIPABA 1 OBA3AHHOCTU CTOPOH

IIpaBa 3aka3umnka:
TpeOoBaTh HaaJeXKamero HWCHOJHEHHA VIcHomHUTeNneM CBOMX O03aTeNbCTB 10  HACTOSILEMY

JloroBopy-odepre;

. Ilomy4ars uH(pOpManuio 1o JOOBIM BOIPOCaM, KAaCaIOIIUMCS OpPraHU3ALMM HCHOJHEHUS YCIyr IO

HactosimeMy Jloroopy-odepre.
IIpaBa Ucnonuurens:

HcnonauTrens UMeeT NMpaBo HE NMPUCTYNAaTh K OKa3aHHUIO YCIYT, a TakXe INPUOCTAaHABINBATh OKa3aHHE
YCIIYT, K KOTOPBIM OH (PaKTHUECKH MPUCTYIWI, B CIydasx HapyIIeHHUs 3aKa39MKOM CBOHMX O0s3aTeIbCTB
nmo HacrosuieMmy JloroBopy, a HMMEHHO: HENOJHOM (HeHajexalleil, HECBOEBPEMEHHOM) OIUIATHI,
cooOlIeHUs] HEmoJIHOKW (HEeZOCTOBepHOM) WHGOPMALMM, HENPEACTaBICHUs (HECBOEBPEMEHHOTO
IPEACTABICHNS) PETUCTPALIMOHHBIX WJIM HHBIX JAHHBIX HEOOXOOUMBIX JUIS OKa3aHUs YCIYT.

TpeboBarh 0T 3aka3yrKa JOOPOCOBECTHOTO HCIIOJIHEHUSI B3STHIX Ha ceOs 0053aTeIbCTB, YBAKUTEIHLHOTO
OTHOILIEHUS K JPyruM 3akazuvkam, K VICTIOMHUTENIO INYHO, K TPUBIEUEHHBIM VICITOTHUTENEM TPETHUM
muiam, B ToM gucie Kyparopam n/ninm Dxeniepram w/unn HacraBHuKaMm.

g xauecTBEHHOTO OKa3zaHUS yCIyT APYrHM 3aka3unkam, VICromHHUTeNs BIpaBe pacTOprHyTh JloroBop
¢ 3aka3zyMKoM, HApYIIUBIINM MpaBUiIa, YCTaHOBIEHHbIE B 1. 4.3.6. HacTosmero JloroBopa, B TOM 4HCie
yOANUTh 3aKa3uuka W3 4aToB, MpHU 3ToM Yy VcronaHWTENns He BO3HUKACT OOSM3aHHOCTH BO3BpAallaTh
JIEHEKHBIC CPEeICTBA/ KOMIICHCHPOBATh YOBITKH 3aKa3duKa.

B cnyyae ecnu BeIOpaHHBIM 3akazunkoM Tapudom Kypca npenycMoTpeHbl OHIAH-BCTpEYH, TO JaTa H
BpeMsl IPOBEJCHUSI TaKUX OHJIAaWH-BCTped ompenessitorcs Mcnonaurenem/Kyparopom/HactaBaukom B
COOTBETCTBUU ¢ rpadukoM u mporpammoii Kypca u He cormacoBbiBatoTcs ¢ 3aKka3uukoM. lcnonHuTenb
BIIPaBe B OJHOCTOPOHHEM MOPSJIKE ONPEJCATh M/WIH U3MEHSITHh TpaduK MpOBEJICHUS OHJIAH-BCTPEY,
NPEAYCMOTPEHHBIX BHIOPAHHBIM M OIJIAY€HHBIM 3aKa3zunkoM Tapudom.

HcnonHutens MMEET NPaBO NPHUBICKATh K OKAa3aHUIO YCIyr TPEThUX JHI 0€3 MPEeABapPUTEIBHOIO
MONy4YeHHs] Ha TO coracHs 3akazumka. [IpuBiexaemble TPEeTbU JHIA BBHIOMPAIOTCS 1O yCMOTPEHHUIO
Hcnonmaurens. McoaHUTENb OCTaBISIET 32 COOOH MpaBo 3aMEHBI TPETHHUX JIUI IPU OKA3aHUH YCIYT IpU
YCIIOBUM COXPAHEHUS TEMAaTHKH, SKCIEPTHOCTH M TEpPEYHs BOIPOCOB, KOTOPHIE STH NPHUBICUCHHBIE
TpeThH JHua OyIyT OCBEIIATh.

HcnonuuTtenp BpaBe M3MEHITH B OJHOCTOPOHHEM MOpsiAKe rpaduk pazmenicHus MmarepuaioB Kypca,
NpoBeleHHsT OOpaTHOM CBSI3M W WHBIX KOHCYNbTallMd, HE MEHsSsI NpU 3TOM YCTaHOBJIECHHYIO
MEPUOIUYHOCTh UX MPOBEACHNUS, a TAKXKE MEHITH U JOIONHATH CONEpKaHUE 3aJaHui A 3aka3dyuKa B
pamkax Kypca.

3aka3uuk o0s3yercs:

3aka3urK 00s3yeTcsl CaMOCTOSATEIbHO 3HAKOMUTRCS ¢ TpauKOM U cozepskaHueM nporpaMmel Kypca Ha
Caiite, Ha [Inardopme, B YUaTe 1 HeceT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE MONTyueHHe HH(QOpMauy 1
BEITIOJIHEHUE MPENYCMOTPEHHBIX TIporpamMMoii Kypca momamHux 3aganui.

3aka3unk o0s3yercs HE repeaaBarb TPETBUM JUTIaM CBOM IOCTyT K
WHQOPMAIIMOHHO-KOHCYJIFTAllHOHHBIM ~ MarepuanaMm, npenocraBieHHbli  Mcmomaurenem. Ilpum
HapylIEeHUH AAHHOTO IyHKTa HacTosmero JloroBopa lcrmomHUTENns BIpaBe 3alpeTUTh 3aKa3uuKy
JIOCTYT K YK€ OIJIad4eHHBIM YCITyraM 0e3 Bo3Bpara paHee OIIadeHHBIX JCHEKHBIX CPEJICTB.

HMeth mepcoHANBHBIA KOMIIBIOTED HJIA MHOE MOPTAaTUBHOE (MOOMIBLHOE) YCTPOWCTBO C JOCTYIIOM B
ceTb MHTepHeT, 00OpyrOBaHHBIE HAyIITHHKAMH W MHUKPO(GOHOM, a Takxke C ycTaHoBieHHbIM [1O,
HEOOXOAUMEIE [T TTONyUYeHsI PUOOPETEHHON YCIIyTH;

IIpunepKuBaThCs NEH U CyTH IPHOOPETCHHON YCITyTH;
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3aka3unk  00S3yeTcs  CBOEBPEMEHHO  BBINIOJHSITH  JIOMAIIHUE  3aJaHUs, [OJIy4aeMbie  OT
Ucnonaurens/Kypatopa/HactaBHuka B paMkax oOKazaHHsl YCIyr 1o Hacrosmemy JloroBopy,
CBOEBPEMEHHO OTUMTHIBATHCS O BBHIITOJIHCHUW JAHHBIX 3amdanuil Mcmomaurento/Kyparopy/HacTaBHUKY B
MOJTHOM 00BeMe U 1o ¢opme, ycraHoBieHHOW KcnomaurteneMm. Cpoku ciavyu JOMAIIHUX 3aJlaHUi
onpenenstoTcs VcnomHuTeaeM U yKa3bIBarOTCS MyTeM pa3MelleHus rpaduka u naHHbIX Ha [Lmatdopme
niu B Yare.
3akazuuK 00s3yeTcss HEYKOCHUTEIBHO M 0€30TOBOPOYHO COOMIonarh ciemyromniue [IpaBuia moBeneHus
MIpH OKa3aHUM eMy YCiryr VICoNHUTENeM U MPUBJICYCHHBIMH UM TPETHUMHY JTHIIAMHU (OHJIAMH):
® CoOmoNaTh AVCHUIUIMHY U OOIIETPUHATHIE HOPMBI TIOBEICHUS, B YACTHOCTH, MIPOSIBIISIT YBAKEHHE
K I/ICHOJIHI/ITCJ'IIO, IMPUBJICYCHHBIM UM TPETHBUM JIMIIaM U JPYTUM 3aKaST-II/IKaM, HE 1ocArarb Ha UxX
YC€CTh U JOCTOHMHCTBO,
® He JOITyCKaTh arpeCCUBHOTO TOBEJCHHS BO BpeMs OKa3aHHs YCIYT, HE Memarb VcromHuTeto,
MIPUBJICYEHHBIM WM TPETHUM JIHIAM, APYTHM 3aKa3zdWKaM IPH OKa3aHWW/TIOMYYeHHH YCIyT, He
JIOITyCKaTh BBICKAa3bIBaHUIl (YCTHO, MUCHMEHHO), HE OTHOCALINXCS K TEME OKa3aHUs yCIyTH JIp.;
® HE UCMOJB30BaTh WHGOPMAIIHIO, TIOTYYCHHYIO OT VICTIOMHUTENS ¥ PUBJICUYCHHBIM UM TPETHUX JTUI]
crocob6aMu, KOTOpblE MOTYT TPHUBECTH WM TMPHBEAYT K HAaHECEHHWIO yIepbda HHTepecam
Ucnonaurtens uimm MPUBJICYCHHBIX UM TPETHUX JIUII;
® HC WCIONB30BaTh MPENOCTaBIcHHbIE VcnomHuTenaeM WHGOPMANMOHHO-KOHCYIbTAIIMOHHBIC
MaTepuallbl C IENbI0 H3BIICYCHUS NPHOBUIM IyTEM HX THPAXHPOBAHUSA W MHOTOKPATHOTO
BOCIIPOM3BECACHUA (Hy6III/IKaHI/II/I B IMPECC€ U JPYIux HU3AaHUAX, HCIIOJIB30BAHUH B Hy6.]'II/I‘-IHI)IX
BBICTYIUICHUSX, pa3MELICHUU B CBOOOIHOM JIOCTYIIE B CeTH MIHTEpHET U T.1.) M HHBIMH clIocobamu;
® HE HCIIONb30BaTh HEHOPMATUBHYIO JIEKCUKY, HE YIOTPEONSATh B OOIIEHWH BHIPAKEHHUS, KOTOPHIE
MOTYT ockopOouTh VcmonmHuTensi, TMPUBIEUCHHBIX VICHONHHUTENEM TPEThUX JHI WIH JIPYyTUX
3aKa34MKOB;
® HE pacHpOCTPaHATh peKiaMy W HE IpeiiaraTth yCIYyTH CTOPOHHHX PECYpCOB, CBOM YCIIYTH HITU
YCIIYTH TPETHUX JIHII,
® HC JOIIYCKarb IIOBCACHMU, COCOOHOTO IMPUBECTU K Pa3zKUTraHUIO Me)KHaHPIOHaJIBHOﬁ AT WHOM
pO3HY;
® He JOITyCcKaTh OCKOpOneHus VcrmomHuTens, MpuBIeYeHHBIX VICIOMHUTENEM TPEThUX JIHIl W/HIH
WHBIX 3aKa34MKoOB, MOCPEICTBOM HampaBiieHHs cooOmennii Ha Ilmardopme, B YUare w/mimm B
JIMYHBIX COOOIICHUSX W/WITN MyOIUKAIIMYA KaKUX-THOO CBEJICHUI B COIIMATBHBIX CETSX.
3aka3unk 00sA3yeTcs He pasmiallaTh U He pACIPOCTPaHATh HE PAcpOCTPAHATh JIFOOBIM CIIOCOO0OM, B T.4.
TPETHUM JIMIIAM, HE KOIMPOBaTh, HE COXPAHAThH, HE pa3Melarh, HE MyOINKOBATh B OOIIEAOCTYITHBIX,
3aKpBITHIX, OTKPBITHIX MCTOYHHMKAX JUIA JIFOOOTO Kpyra JHIl (B T.4. Il COOCTBEHHOTO HCIOIB30BAHUSA)
npenocrapineHnple  McnonHurteneM: wH(pOpPMAIUio, Marepualibl, METOAWYKH, 3alluCU  YCIYT,
OKa3bIBaeMbIX VcromHHUTENeM, IepCOHATIBHBIE JaHHBIE JAPYTHX 3aKa34MKOB, KOJIMYECTBO BO3BPATOB 3a
yCHYFI/I, OTHOLICHHA C MOAPAAYMKAMHU, a TaKKE HEC IMPEAOCTABIIATE AaHHBIC NOCTYyIIAa K HnaT(’popMe, K
UYary TpeTbuM nuLam;

Oo6s3annocTu UcnosHuTeis:
HcnonusaTh cBoU 0053aTeNIbCTBA B COOTBETCTBUH C YCIOBUSIMHU HacTosmero Jloropopa;
Hcnonuurens o00s3yeTcss MPUHUMATh BCE HEOOXOIMMBIE MeEphl, OAHako He rapantupyer 100%
OecriepeboitHOCTH  TIpefoCTaBIeHWsT  ycoyr 1o  Hactosmemy  JloroBopy. B ciydae
HCYIOBJICTBOPUTCIIBHOTO Ka4€CTBA I/IHTepHeT-COGZ[I/IHeHI/IH CO CTOPOHBI I/ICHOHHI/ITCJBI, HaJIn4uAa
TEXHUUECKUX HEMONAJ0K B YCTPOMCTBAaX, WM MPOrPaAaMMHOM OOECIIEUeHUH, UCTIONB3YeMOM UM IS
MOJTY4EHHUs] YCIYT, TEXHUYECKUX HEMOJIAZOK CO CTOPOHBI CEPBUCOB OIUIATHI, aTa/CPOKU OKA3aHMS
YCIYyT MOTYT OBITh W3MEHEHBI VICTIOTHHWTENeM B OJHOCTOPOHHEM TMOpsIKEe O€3 COIIacCOBaHHS C
3aKa3uruKoM.
Hcnonuurens o00s3yeTcs OKa3plBaTh YCIAYTM Ha BBICOKOM MHpPOQECCHOHAIbHOM  YpPOBHE,
MOATBEPKACHHOM OIBITOM, McroiHMTENs, B COOTBETCTBUU C COOCTBEHHBIM, aBTOPCKUM BHIECHHEM U
NPY UCTIONB30BaHUM MTPUEMOB/METONIUK, OTPaXKarolux BuaeHue u onblT Mcnomnurens. Hecormacue
3akazyMKa C pe3yJbTaTaMH OKa3aHWs YCIYT, BhIpakaromeecsl B CyObEKTHBHOM HEIPUHSTHU CTHIIS
pabotel McnonHuTens, COOCTBEHHBIX PE3ylbTaToOB U T.II., B YCIOBUSIX HAIJICKAIIEr0 OKAa3aHUS yCIyT
Hcnonaurtenem, He SBISIETCA OCHOBAaHHEM ISl pPAcTOp)KeHHs Hactosimero JloroBopa u Bo3BpaTa
JICHE)KHBIX CPEICTB 3aKa3uuKy.

5. MIOPAJOK CIAYU-ITPUEMKH OKA3AHHBIX YCIYT
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VYemyru no HacrodmeMy JloroBopy OKa3bIBatOTCSl M MPUHUMAIOTCS IIOJTAIHO.

VYenyru no JloroBopy CUMTAOTCSI OKa3aHHBIMM HAAJICKAIIUM M IPUHATHIMU 3aKa34MKOM B TE€UEHHE
CpOKOB, YKa3aHHBIX B 11.3.5. HacTosmero JloroBopa.

B cnydae ecnn y 3akazynka UMEIOTCS MPETEH3UU K OKa3aHHBIM YCIIyraM, 3aKa3uuK BIIPAaBE B TEUCHHE
2 ([Byx) mHEW ¢ maTel TMONYYCHHS COOTBETCTBYIOIICH YCIyrd HaIlpaBUTh MOTHBHUPOBAHHEIC
BO3paKEHUsI O KaueCTBE U 00beMe OKa3aHHBIX YCIIYT IMyTeM OTHPABKU COOTBETCTBYIOLIETO OOpaIleH s
Ha azapec »nekTpoHHOH moutbl Mcmomnmrens: info@influencerexpert.ru . CooOmenne 3akazunka
JOJKHO COAEPIKaTh CBEICHMS, TO3BOJISIONINE ONHO3HAYHO MICHTU(UIMPOBATh OTIPABUTENS, a TAKXKE
KOHKpETHBIE HEJOCTATKN OKAa3aHHBIX YCIYT.

Cpok ycrpanenuss Hcnomnutenem HenmoctarkoB coctapiser 5 (IIsate) paboumx guel co mHS
nonyuyeHus: VicnoaHuTeneM NMCbMEHHOTO MOTHBHPOBAHHOTO BO3paXXeHN 3aKa3unKa, YKa3aHHOIO B II.
5.3. JloroBopa, eciu HHOM CpoK He coritacoBad CTopoHaMH.

B caywae ecnam 3akazuMkoM HE 3asBJICHO MOTHBHMPOBAHHBIX BO3Pa)XEHHWH B TOpPSIKE U B CPOKH,
yKazaHHbIe B 11.5.3. HacTosmero JloroBopa, CUMTaeTCs, 4TO y 3aka3uMKa OTCYTCTBYIOT MPETEH3UHU K
00beMy, KaueCTBy M CPOKaM OKa3aHHBIX YCIIYT, YCIyTM CUUTAIOTCS MPUHATHIMHU B IIOJIHOM 00beMe U
6e3 3aMeyaHmii.

CTOpOHBI NPUILIM K COMVIAIIEHUIO, YTO aKT CAAYU-IPUEMKH B OTHOLIEHUM YCIIYI, OKa3bIBAEMBIX IO
HactosueMy Jlorosopy, He opopmIIseTCs.

6. CTOUMOCTD YCJIYT 1 NOPAJOK PACHETOB

OO01mmast CTOMMOCTh PacCUUTHIBACTCS U3 CTOMMOCTH BBIOPAaHHBIX 3aKa3uWKOM YCIIYT B COOTBETCTBHH C
Tapudamu, ykazanasiMu Ha Caiire.

ITocne akuenTa Hactosmeit OdepTs! u 3axmoueHust JloroBopa o01mias cTOUMOCTb YCIYT MOXET OBITh
M3MEHEeHa TOJBKO MyTEeM MOAITMCAHUS TOTIOTHUTENBHOTO coTameHus K Jlorosopy.

Omnara ycmyr no JloroBopy ocymiectsisieTcss B mopsinke 100 (cTo) — MpOIeHTHON TpeaoTuiaThl WK
YacTUYHOM oruiaTsl, ecnu Ha Caiite McnonnuTens He yka3zaHo uHoe. Oruiata OCyLIECTBIISETCS MyTeM
MIEPEUYHCIICHUsS JCHEXKHBIX CPEICTB HA PEKBH3MUTHI, yKazaHHble McmomHuTeneM, MO0 TO CCHUIKE,
HampaBisiemMoit McmomHurenem, nm0OO C HWCHOJIB30BAHWEM JJIEKTPOHHBIX IUIATEKHBIX CHCTEM,
yKka3aHHbIX VcnonHuteneM (TuiaTexxHelil Moaynb Ha Caiite Mcmonautens). Ob6s3arennpcTBa 3aKa3uuka
1o oruiare Ycinyr VICnogHUTeNns CUUTaroTCsl UCTIONHEHHBIMU C MOMEHTA CIIMCAHUS JCHEKHBIX CPEICTB
co cuera 3aKa3uuKa

[Mo sxemanuto 3aka3zunka BO3MOXHO OQOpMIICHHE OAaHKOBCKOM pAacCpOYKH IJIMOO KpeauTa MpH
TEXHUYECKONM BO3MOXXHOCTH Yy Mcmomnurens. OTCyTCTBHE BO3MOXXHOCTH OIJIAaTUTh  YCIYTH
HcnomauTenst MOCpPeICTBOM HCIONB30BaHUS yKa3aHHBIX CEPBHUCOB HE MOXKET SIBIISITHCS OCHOBAaHHUEM
JUTSI TIPEIBSIBIICHUS TIPETEH3MI 1 MHBIX TpeboBaHmii k VcromHuTEIO0.

AKTyanbHas CTOMMOCTb Yciyr o6o3Hadaercss Ha Caiite VcnoiaHuTens M MOXET pa3inuyarbcs B
3aBHCHMOCTH OT BRIOPAHHOTO 3aKa34HKOM CITIOCO0a COBEPIICHHS IIIaTeXka.

HcnonauTtens BIpaBe yCTaHABIMBATH CKUJIKH, CIENHAaJIbHBIE MPEAJIONKEHUS, TMPOMOKOABI Ha CBOH
YCIYTH. YCIOBUSI CKHJIOK/CIIEIHATIbHBIX NPEIIOKESHUN/IPOMOKOIOB OTPENEIISIOTCS TI0 YCMOTPEHHUIO
Ucnonuurtenss 1 He MOTYT SIBIATHCS OCHOBAaHHUEM MpEAbsSBICHUS K VICMONHUTENIO MpEeTeH3UN Wiu
WHBIX TpeOoBaHuil. lcrmomHUTENs BIIpaBe YCTAaHABIWBATH pa3IMYHBIE CKHJKW/CIEINATbHBIC
MPETIOKEHHS/ TIPOMOKO/IBI OT CTOMMOCTH OKa3bIBAEMBIX YCIYT, KOTOpBIE JEHCTBYIOT OTpaHHYCHHOE
BpemMsa. B TakoM cioyyae 3aka3uuMK COMNIAIIAETCS C  YCJIOBUSAMH  CKUJOK/CIIEIMATIbHBIX
MPEUIOKEHUH/TIPOMOKO/IOB, BhIpaXkast CBOW aKIIETIT IyTeM MOJTHON MM YaCTUYHOHW OIUIaThl YCIYT CO
CKHJIKOH/TIO  CIIEIUaIbHOMY TIPEUIOKCHHUIO/TIpOMOKoLy. MHpopMaruss o0 CKHIKax/CIeuaaIbHBIX
MPEATIOKEHUSIX/TIPOMOKOZIaX ¥ BpeMeHHU WX AelcTBus pasmeniaercs Mcmomnurenem Ha Caiite 160
COO00IIaeTCs MO KaHaIaM CBS3H, MMOCPEACTBOM PEKIAMHOM PaCCBHUIKH U UHBIX O(QUIMAIBEHBIX PECYPCOB
Ucnonuurens. B clydae OKOHYaHUS Cpoka JIeUCTBUSA CKHJIKH/CTICTIHATBHOTO
NPEANIOKEHHS/TIPOMOKO/Ia, 3aKa3dWK He BIpaBe TpeOoBarh OT VICIOTHUTENS 3aKIOueHHs C HUM
HoroBopa Ha cHeuudanbHbIX YyCIOBHsSX. CTOMMOCTH YCIyr ompefensercss Ha JaTy HX OIUIaThl
3aKka3unkoM B IIOJTHOM WM YaCTHYHOM pasMepe. B ciydae, ecnn 3aka3duk HE BOCIIOIB30BAJICS
CKHUJIKOW/CIIEIMANBHBIM  TIPE/ITIOKEHHEM/TIPOMOKOJIOM, W TPEIbSBHI TpeOOBaHHS O BO3MEHICHUU
pasHMLBI B LeHe, McnomHuTens AaHHOe TpeOOBaHWE HE YAOBIECTBOPSET MO IMPUYHHE TOTO, YTO
JedcTBUA 3aKa3udKa B MOMEHT IIOJHOM WM YAacTUYHOM OIUIaThl YCIyr B HEpUON JEUCTBHS
CKHJKH/CIEMATFHOTO TPEATTOKESHHS/ TIPOMOKO/IA OT VICTIONHUTENS He 3aBUCST.
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7. YCJIOBUS BO3BPATA JEHEKHBIX CPEJACTB

BozBpar neHexHbIXx cpenctB cmomHuTeneM  ocyliecTBISeTCs 1O 3asABICHHMIO  3akKazdMKa,
HanpaBJICHHOMY Ha O3JeKTpOHHbIH anpec:  info@influencerexpert.ru He mo3mnee 10 (Hecstn)
KaJICHAApPHbIX IHEH ¢ naTel NpuHATHA pemeHus Mcnonnutenem o Bo3Bpare. CpoK paccMOTPEHHUS
3agBieHUs] Ha Bo3Bpar — He Oomee 10 ([ecsATn) KajmeHIapHbIX AHEW C JaThl TONY4EHHUS
COOTBETCTBYIOIIETO 3asBICHUS.

BosBpar ocymiecTBiseTcsi Ha yclIOBUSX, yYKa3aHHbIX B 1.7.7. Hactosimero Jlorosopa, mpu yCIOBUH
MOJHOM orutaThl VcnonmHuTento (hakTHYeCKH MOHECEHHBIX PacXoJI0B, YKa3aHHBIX B I1. 7.3. HACTOSIIETO
JloroBopa, U CTOMMOCTH (aKTHUECKH OKAa3aHHBIX YCIyr Kak TO yKa3aHO B I1.7.7. HaCTOSIEro
Horogopa.

K daktnyeckum 3arparam lcnonHuTens OTHOCSTCA (BKJIIOYAs, HO HE OTPAHUYUBASsICh) KOMHUCCHH
0aHKOBCKUX, KPEAUTHBIX OPraHU3alii ¥ COOTBETCTBYIOIIUX IUIATEXHBIX CHCTEM 3a OCYIIECTBICHHE
BO3BpaTa JACHEXKHBIX CPEACTB, JCHEXKHOE BO3HArPa)KICHHE TPETBUX JIMIL, YYacTBYIOUIMX B
MOATOTOBKE OKa3aHUS MHGOPMALIMOHHO-KOHCYJIBTALMOHHBIX YCIYT, CTOUMOCTh OPraHU3aLUy U 3aIlUCH
YPOKOB, a TaKXe CTOMMOCTh MaTepHajioB, MPEJOCTABICHHBIX 3aKa34MKy, CTOMMOCTb KOTOPBIX
ompenensiercs VCHONHUTENEM CaMOCTOSATENBHO, AaXe €clM 3aKa3uuK He MCIOIb30BaJl MaTepHalbl U
(vnM) He 3HAKOMMJICA C HUMH (IPU MX HAIWYMH), IPU YCJIOBHM HAJIMYUS TAKOW BO3MOXXHOCTH.
3asBIeHHMEe Ha BO3BpaT ACHEXKHBIX CPEICTB B 00s3aTENbHOM MOpSAAKE MODKHO coxepxkars PUO,
MAcTOPTHBIC JTaHHBIE JIUIA, AaTy POKIACHUS U OaHKOBCKME PEKBU3UTHI JUIS BO3Bpara, a TakkKe aapec
SNEKTPOHHOW MOYTHI, HOMEP M Jary 3aka3a. B ciyudae OTCYTCTBHA KakUX-THOO U3 yKa3aHHBIX
cBeneHuH, VcronHuTe b BIpaBe HE MPUHUMATh 3asBJICHUE K PACCMOTPEHHIO JO MOMEHTA YCTPaHEHUs
HE/I0UEeTOB.

JeHexHble cpencTBa BO3BpALlAIOTCS HA TOT JKe OAHKOBCKMM cyeT 3akazuhka, C KOTOpOTro
IPOM3BOANIIACE OIUIaTa yCIyr. JleHesKHble CpeAcTBa, 3a YCIIyrH, OIIadeHHbIE 3aKa34uKOM C IIOMOILBIO
0aHKOBCKOHM KapThl, HE MOTYT OBbITh BO3BpAILICHBI HATMYHBIMH JCHE)KHBIMU CPEJICTBAMH.

B cootrBerctBumn ¢ m. 14 «[lepednsi HEMPOOOBOILCTBEHHBIX TOBAPOB HAJJIEXKAIETO KadecTBa, HE
MOAJISKAIIMX BO3BpaTy WM OOMEHY Ha aHAJIOTMYHBIA TOBap APYIHX pasmepa, ¢opmbl, rabapura,
¢acona, pacuBETKH MM KOMIUICKTalUN» NH(POPMALMOHHO-KOHCYIbTAalIMOHHbIE MaTepualisl B hopmare
PDF-¢aiinos, Buzmeo-, ayauozanmcedl Kypca, a Taxke BOCHPOHM3BEICHHBIE Ha WHBIX TEXHHYECKHX
HOcUTeNnsIX nH(opManuy, npeaocTasisiembie McnonHurenem 3aka3zunky eIMHOBPEMEHHO, BO3BPATy HE
noanesxar. IHpiMu cioBamu, VcIIoIHNUTENs HEe OCYIIECTBISIET BO3BPAT B Cllydae, €CJIM MaTepHabl YKe
MOJTy4eHbl 3aKa34MKOM/ OH MOJTYYHI K HUM JIOCTYIL.

IIpu omHOCTOpOHHEM OTKa3e 3aka3uuka OT Ychyr mocie aaTel Hadana Kypca moasexkar Bo3Bpary
JICHEXHbIE CPEACTBA 32 HEOKA3aHHbIE YCIYTH.

Cymma Bo3Bpara paccuutbiBaercs 1o ¢popmye: A = (b - C%) — @), roe

A — cTOMMOCTB YCIIYT, IOAJIeKallast BO3Bpary;

b — nonHas cTonMOCTh OKa3aHUs yCIIyT;

C% — TpOILEHT yCIyT, KOTOpble OKa3aHBI Ha JaTy oOpamieHus 3aKa3unka 3a BO3BPATOM JEHEKHBIX
CPEICTB;

© — pasmep aktuueckux 3arpar Mcnonaurens no n.7.3. Hacrosmero [lorosopa.

ITocne momyuyeHus 3asBieHUS 3aKa3dMKa Ha BO3BPAT JIEHEKHBIX CPEACTB VICIIOMHMUTENb NMpeKpalaeT
noctyn 3aka3unka K Kypcy, uckmiouaer 3akazumka u3 YaroB B pamkax Kypca , B ToM dwncie
npekpamaer goctyn k [lnardopme n mMarepuanaM, MOTy4eHHBIM 3aKa3YMKOM K MOMEHTY MOTYy4eHHsI
3asBJICHUS O BO3Bpare.

B cnydae ecnu 3akazunky Obliia MpenocTaBlieHa CKUIKA B pa3Mepe W B MOPSIKE, YKa3aHHOM B II. 5.4.
HacTosero /loroBopa, BO3BpaT JEHEKHBIX CPENCTB MPHU OTKa3e OT OKa3aHUs YCIYT OCYLIECTBIAETCS
0e3 ydera pa3Mmepa NpeNOCTABICHHOM CKHIKU. PacdeT NeHEXHBIX CPEACTB, HMOAJCKAIIUX BO3BPATY,
OCYILECTBIISICTCA HAa OCHOBE IIOJHOW CTOMMOCTH HMH(OPMAIOHHO-KOHCYJIBTALlMOHHBIX MaTepHaJIOB,
YKa3aHHOW B OIMCAHHMU COOTBETCTBYyMomIero Tapuda. B ciyuae, eciiu orutaueHHas cymma (pakTudecKu
MEHBIIE CTOMMOCTH HH(POPMaMOHHO-KOHCYABTAIIMOHHBIX MaTePHaJIoB/ YCIIYT, 1OCTYI K KOTOPBIM yXe
NOJTy4eH —  BO3BpaT HE  OCYWIECTBIsIeTCs, W 3aka3uuk  oO0s3aH  JOIUIATUTh 34
UHQOPMAIIMOHHO-KOHCYJIFTAIHOHHBIE MAaTEPHAIBI, JOCTYI K KOTOPBIM OH MOJTYYHJI, HO HE OILIATHII.

8. OTBETCTBEHHOCTbDB CTOPOH. ITIOPAJOK PACTOPKEHUS TOI'OBOPA
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CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEUCIOJIHCHHE WJIM HEHAJICKAIICe WCIOMHCHHE CBOMX
o0s3aTenseTB 10 JloroBopy B cooTBeTcTBUU ¢ JloroBOpOoM U 3akoHOIaTenbcTBOM Poccum.

JoroBop MoxkeT OBITH pacTOPrHyT NO cornamiernio CTOPOH, a TaKKe B OAHOCTOPOHHEM MOPSIKE IO
MUCBMEHHOMY TpeOOBaHWIO0 OfHONW M3 CTOpPOH 1O OCHOBaHUSIM, MPEAYCMOTPEHHBIM JloroBopoM u
3aKOHOATEIECTBOM.

Pactopxenme JloroBopa B OJHOCTOPOHHEM TOPSAKE TPOU3ZBOAMUTCS TOJBKO IO MHCHMEHHOMY
TpeboBannio CTOpPOH. 3aKa3duK BIPAaBE paCTOPTHYTH JIorOBOP B OAHOCTOPOHHEM MOPSIKE TOIBKO MPH
YCIIOBUM TOJIHOW OmIarel McrmomHuTento (hakTUYeCKH OCYIISCTBICHHBIX IMOCICIHUM PacXoioB Ha
OKa3aHHWe YCIYyT W B COOTBETCTBHH C YCIOBUSIMH BO3BpaTa, YKa3aHHBIMH B paszelie 7 HACTOAIIETO
JoroBopa. HcmomHuTenbs BIIpaBe pacTOPTHYTH JloroBop B OTHOCTOPOHHEM TIOPSIOKE B Cilydae
HapyleHus: 3aKa3dylMKoOM ero 00s3aTeNbCTB M0 HacTosAleMy J(oroBopy WM Mpu HApYIICHUU YCIOBHIA,
yKa3zaHHBIX B pa3zaene 4 Hacrosmero Jlorosopa.

Hcnonautens o00s3yeTcss NpUHUMATh BCE HEOOXOOMMBIE Mepbl, ofaHako He rapaHtupyer 100%
OecriepeOOHOCTH  TpEAOCTaBICHUMs  ycayr 1no  Hactosmiemy — JloroBopy. B ciydae
HEYJIOBJICTBOPUTEILHOTO KadecTBa MIHTepHET-coeTUHEHHS CO CTOPOHBI McmomHuTens win 3akazduka,
HAJTMYUS TEXHUYECKUX HEMOJAJ0K B YCTPOWCTBAX, WIM MPOTPAMMHOM OOECIIEUYEHHH, HCIIOIb3yeMOM
UM JUIs TIONyYSHHs YCIIyT, JIaTa/CpOKH OKa3aHWsl YCIyT MOTYT ObITh M3MEHEHHl lcrnomHutenem B
OJTHOCTOPOHHEM TOPsi/IKEe 0€3 COrTacoBaHMs ¢ 3aKa3uUKOM.

CTOpOHBI NPUILIN K COMIANICHHUIO, YTO OYIyT CTaparbCs YPEeTyIHpOBaTh BOZHUKAIOMINE KOH(IUKTHI
MUPHBIM TyTeM. lIpeTeH3moHHBIH mOpsnok sBisercs st CTtopoH ob6s3arensHBIM. COp MOXKET
nepenaBaThCsl Ha paspelieHne cyaa mnocie TnpuHsaTus CTOpoHaMH Mep N0  JOoCyneOHOMY
YperyJInpoBaHUI0 KOH(IIUKTA.

Craopsr u3 JloroBopa pazpemarorcs B CycOHOM TOPSIKE B COOTBETCTBHH C 3aKOHOIATEIIECTBOM PD.,
Hcnonautenr He HeceT OTBETCTBEHHOCTH 3a HEHAJIe)XKallee KauyecTBO OKa3aHHsA YCIYT, €CiH
HEHA/IJISKAIEEe HWCIIONHEHUE SBWJIOCH CJCACTBHEM HEJOCTOBEPHOCTH, HEIOCTATOYHOCTH WIIH
HECBOEBPEMEHHOCTHU NMPEAOCTABICHHBIX 3aKa34UKOM CBEICHUM, TOMYILIECHUSI 3aKa3uUKOM HapylIEeHUN
ycioBuii  JloroBopa, a Takke BcieAcTBHE Oe3aeiicTBus 3aka3unMka MPH  IOMyYeHHH YCIyT
(MTHOPUPOBAHKE MPEIOCTABICHHBIX MaTEPUAIIOB, TPOBOIUMBIX BHICOKOH(EPEHIIHIA, OOpaTHON CBS3U
Ucnonnurens, HesBku 3aKa3urka Ha MPeyCMOTPEHHBIE IPOTPAaMMON OHIIAH-BCTPEYH).
HcnonauTtens He HECET OTBETCTBEHHOCTH 332 HECOOTBETCTBHUE IPENOCTABICHHON YCIYTH OXXHIAHUSIM
3aka3uMka W/WIM 3a €ro CyObEKTUBHYIO OICHKY. Takoe HECOOTBETCTBHE OXHIAHUAM W/WIU
OTpUIlaTeNbHAs CYOBEKTHBHAsl OIIEHKA HE SBISIOTCS OCHOBAaHUSMH CYHTATh YCIIyTH OKa3aHHBIMU
HEKaueCTBEHHO, FJTM HE B COTTIACOBAHHOM O0beMe.

HcnonHuTtenb He HECET OTBETCTBEHHOCTH 3a HEBEPHYIO (HEIOCTOBEPHYIO) HHPOPMAIIHIO, YKA3aHHYIO
3aKa34rKkoM IPU PETUCTPAIUH, JTHOO IIPH OILIATE YCIIYT.

Hcnonautenr HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH OOCIY)KHBaHHUS 3akazdyWKka II0
NPUYHHAM, CBS3aHHBIM C HapylleHreM pabotel MHTepHeT-KaHaa, 000pyI0BaHHS WK IIPOTPAMMHOTO
o0ecreueHus co CTOPOHBI 3aKa3yHKa.

3aKa34rK rapaHTHPYET, 4TO (PU3UUYECKH 3T0POB U IICUXUUECKH YCTOMYUB, a TaKkke 3aKa3drnK OCO3HAET,
YTO pPe3yAbTaT OKAa3aHWS YCIYyT MOXKET OTIMYAThCS OT 3asBICHHOTO (B PEKIaMHON MPOMYKIMH, Ha
MHTEpHET pecypce VcmomHuTeNnss M HWHBIX MCTOYHHMKAX) IMOCKOJIIBKY HMCIIONB30BaHHE MOTYYEHHBIX
3HaHWUW, YMEHHUI ¥ HABBIKOB 3aBHCHT OT MHOTUX W3BECTHBIX M HEM3BECTHBIX McrnonmauTeNno pakropor
(IeneyCcTpeMIICHHOCTH,  TPYHOJMIOOMS,  YIOpCTBA, YPOBHA  HMHTEJUIEKTYalbHOTO  Pa3BUTHS,
crocobHocTell 3aka3unka, APYTruX ero MHAUBUAYAIbHBIX Ka4eCTB U MMEPCOHAIBHBIX XapaKTEepPHUCTHK),
YTO MPUHUMAETCS 00CHMH CTOPOHAMMU.

HcnonauTtens HE HECET OTBETCTBEHHOCTH 3a TO, KaKMM 00pa3oM 3aKa3uuK UCTIOIB30BaJl MOIyIEHHYTO
nHpOpMAIIMIO, a TaKkKe 3a AOCTIDKEHHE KaKHX-JIMOO pe3yJabTaToB, CBS3aHHBIX C IMPAKTHYECKUM
MpPUMEHEHUEM JaHHOU mH(popmalyu. JIFoOble peKOMEHIAINY, MOJyYeHHBIEC B XOJI¢ OKa3aHWs YCIIVT,
OCYIIECTBIISIOTCS 3aKa3YMKOM Ha CBOM PHCK.

9. DOPC-MAXKOP

CTOpoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TIONHOE WM YaCTHYHOE HEHCIIOMHEHUE
obs3arensecTB 1o JloroBopy B clilydae, eciM HEUCHOJNHEHHE O0s3aTeNbCTB SIBUJIOCH CIIEJCTBHEM
JICHCTBUI HETPEOJONMMOIN CHIIBI, & MMEHHO: II0XKapa, HABOJHCHUS, 3EMIICTPSICCHUsS, 3a0aCTOBKH,
BOWHBI, OIOKUPOBKK VHTEepHET-pecypcoB, MEHCTBUI OPraHOB TOCYJApCTBEHHON BIACTH WM JAPYTUX
He3aBUCATITNX 0T CTOPOH 0OCTOSTEIILCTB.
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CropoHa, KOTOpasi HE MOXET BBIIIOJHUTH 00s13aTeNIbCTBA MO JlOrOBOpY, TOKHA CBOCBPEMEHHO, HO HE
no3nHee 5 (IlaTm) KaneHmapHBIX THEW MOCie HACTYIUIEHHS OOCTOSATENHCTB HEMPEOMOTUMON CHIIHI,
MUCBMEHHO W3BECTUTH JApyryio CTOpoHY, C TpeAOCTaBICHHEM OOOCHOBBIBAIOUINX JOKYMEHTOB,
BBIJITAHHBIX KOMIIETEHTHBIMHA OpPTraHaMHU.

CTOpOHBI TPU3HAIOT, 4YTO HEIIATeXKeCIOCOOHOCTh 3aKa3uyMKa, OTCYTCTBHE y HEro CBOOOIHOTO
BPEMEHH TIO JIIOOBIM OCHOBaHWSM ISl TIONYYEHHWS OIUIAYCHHON YCIIyTH, HAXOXKICHHE B OTITyCKE,
KOMaHJIMPOBKE, HEOIUIaTa A0CTyna K ceTu VIHTepHeT, MoJIoMKa CpeCTBa J0CTyna K ceTH MHTepHeT He
SIBIISTFOTCS. OOCTOSTEILCTBAMH HETPEOOTUMON CHITBI ((hOPC-MaKOPHBIMU 00CTOSATEIIBCTBAMHU ).

10. HPOYME YCJIOBUS

CTOpOHBI MIPHU3HAIOT, YTO, €CIIU KaKOE-JIN0O0 U3 MOJIOKEHUH CTAaHOBUTCS] HEACHCTBUTEIILHBIM B TEUCHHE
CpOKa €ro ACWCTBHS BCIEACTBHE M3MEHEHUS 3aKOHOAATEIbCTBA, OCTAJbHBIC IOJIOXKEHUs JloroBopa
obs3arensHbl 1151 CTOPOH B TE€UCHHUE CPOKa JAeHcTBHs JJoroBopa.

Wudopmanms, mnepenaBaemass B paMKax OKazaHUs  YCIYT, SBJSIETCS  MHTEIUICKTYaJbHOM
coOcTBeHHOCThIO McmonmHuTENs M MOUIEXKHUT OXpaHe B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit  ®eneparmu. PacnpocTpaHeHne TONydYeHHOH B paMkax YCIyr WHGOpPMAlWH B
KOMMEPUECKUX ILETSIX HEIOMYCTHMO. 3aKa3uMK 00s3yeTcsi He KOomMpoBaTh Marepuanbl Kypca u He
NPEAOCTABIATh WX TPETBUM JIMLAM MM pa3Meliarh B OTKPHITOM [OCTYyIle Ha APYIHX caiTax.
3aka3unKy 3ampelnraeTcs paclpocTpaHsITh, MyONWKOBaTh, pasMenars B VIHTepHET, KOMUpOBaTh,
nepeaaBarb WJIM IMpoAaBaTb TPECTbUM JIMIAM, OCYLICCTBJIATHL 3allUCh, CKAYMBAHHC, U3TOTOBJICHUC
CKPMHIIOTOB W QoTorpaduii 3ammceidl ayIuoBU3yalbHBIX INPOU3BEACHUH H APYroro KOHTEHTA,
IPEAOCTABISIEMOT0 B paMKax OKa3aHMs YCIyr Mo Hacrosauiemy Jlorosopy. 3aka3uuky 3amperniaercs
COXpaHATh W TIepelaBaTh TPETHHM JIMLAM CBOIO THepenucky c¢ Mcnomaaurtenem/Kyparopowm,
MHPOpPMAIMI0O M JIOOble MaTepHajbl, MONyYeHHbIE B paMKax OKazaHUs YCIyr IO HacTOALIEMY
JoroBopy, co3maBarh Ha HMX OCHOBE MH(GOpPMAaLUOHHBIE/ O0Opa3oBaTeIbHbIE NPOAYKTHI, a TaKKe
HCII0JIB30BAaTh OTY I/IH(i)OpMaHI/IIO KaKUM-TH00 MHBIM 06p330M, KpOME KaK [JIsA JIMYHOT'O ITOJIb30BaHMs B
pamkax Hacrosero /Jorosopa.

B cnyuae HapymieHusi Takoro oOs3arenbcTBa, VcronaHuTens BhopaBe TpeOoBaTh ¢ 3aka3zumka
BO3MELICHUSI IIOHECEHHBIX YOBITKOB, KOMIIGHCAlMM YIIYIIEHHOH BBITOABI B COOTBETCTBUU C
JEHCTBYIOMIMM 3aKoHOJaTeNnbcTBOM P®d, a tarke ymnarel mrpada B pasmepe 1 000 000 (Omun
MWUIMOH) pyOjield 3a HapylleHWe WHTEJUIeKTyalbHbIX mpaB Mcmomnurens.  Ymnara mrpada
npon3BoauTcs B Tedenne 10 (JlecsaTn) mueii ¢ MOMEHTa MOTyYIeHHS YKa3aHHOTO TPeOOBaHUS.
Hcnonautens uMeeT MNpaBO He3aMENJIUTENbHO MPEKpaTHTh OKa3aHHE YCIyr ©0e3 BO3BPAILICHHS
JICHE)KHBIX CPEJCTB, B Ciydae MPOSBICHUS CO CTOPOHBI 3aKa3uMKa arpecCUU WM HEyBa)KUTEIBHOIO
oTHOUIEHUS! K VICHONHUTENI0 WMWK NpHUBJICYEHHBIM VICIIONHUTENEM TPETbUM JHMLAM, B CIIydae
HUCIIOJIB30BaHUA HeHOpMaTHBHOﬁ JICKCUKU U TPOABIICHUA arpe€CCMu B KOMMCHTAapHAX B 4Yarax, Ha
[Tnatdopme, pacmpocTpaHeHHs HEJOCTOBEPHOH W/WIM JUCKPUMHHHUPYIOIIEH WHPOpPMAlMUd B CETH
WHTEepHET, B T.Y. B COLMAIBHBIX CETAX, & TAKKE B CIydasx papKUTaHUS MEKHALMOHAIBHBIX
KOH(IIMKTOB, PACCBUIKM CIaMa, pasMelleHus peknambl. HacTtosmmmM 3axka3uuk MOATBEP)KIAET, 4TO
npeaorjiady€HHass UM CTOUMOCTH YCJIYT B ClIy4dasX, YKa3aHHbIX B HACTOAIICM ITYHKTC, IPU3HACTCA
Croponamu mtpadoM 3a HapyleHHe 3aKka3uukoM ycinoBuid JloroBopa n 3aka3zunky He BO3BPALIAETCS.
CTOpOHBI HE BO3PaXKAKOT IIPOTHUB HCIIOJIB30BAHUS JAHHBIX HNEPENMCKU, (OTO- U BUACOPUKCALMU B
Ka4eCTBEC O0Ka3aTcJIbCTB. CTOpOHI)I YCTaHOBUJIM, YTO CKPUHIIOTHEI IEPEIIMCKU 110 KaHajlaM CBA3U, B
COLMANIBHBIX CEeTSAX, AaHHBIX B 4YaTax, Ha llmardopme SBIAIOTCS AOCTATOYHBIM M JIOIYCTUMBIM
JI0Ka3aTeJIbCTBOM JJIsl TIOATBEPKACHUS TeX (PaKTOB, KOTOPHIE B HUX YKA3aHBI.

3aKkazyuK MOATBEPIKIACT, YTO BCE YBEIOMIICHHUS, COOOICHUS, COTAIICHUS, JOKYMEHTHI M THCHMA,
HarmpapJieHHbIC [0 KaHalaM CBSI3W, B COLMANBHBIX ceTsx, Yarax, Ha [lnardopme, koTopbie 3aka3zuuk
npepocTapisier McmomHuMTENO0 s CBS3M ¢ 3aKa3dMKOM, CUMTAIOTCS —HalpaBlICHHBIMU U
MOANMCAHHBIMU 3aKa34UKOM, KPOME CIIy4aeB, KOIJa B TAKMX MUChMAaX IIPSIMO HE YKa3aHO OOpaTHoe.
3aka3yrK HEeCET PUCKH, CBI3aHHBIE C OTKA30M OT U3y4YeHHUs YCIoBHiA HacTosied OdepTsi.

11. OTKA3 OT OTBETCTBEHHOCTH
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Bce 3asBieHHS 0 TIONYYCHUN PE3yJIbTaTOB, a TAKIKE MPUMEPHI MTOTyYSHHS KAYECTBEHHBIX PE3yJIbTaTOB,
KOTOpbIe MOTYT ObITh pasMmemnieHbl Ha Caiite McnomHuTens, SBISIOTCS TONBKO MPOTHO3UPYEMOM
OIICHKOI BO3MOXKHBIX PE3YJIBTATOB M HE TAPAHTUPYIOT €r0 MOTyUCHHS.

OT3BIBBI MONB30BaTeNeH, mpuBeaeHHble Ha Caiite VcrnonmHUTeNs, 3T0 MHAUBUIYAITbHbIC TOCTIKCHUS
OTJENbHBIX Itofield. JlaHHBIE pe3ylbTarThl HE SBISIOTCS THIIMYHBIMA WM TapaHTHPOBAHHBIMH.
Pesynbrare! 3akazdynka OyayT 3aBUCETh OT PEUICHUH U NeHCTBHHA 3aKa3uuKa.

JlroOble 3asiBIEHHsT W TIpENCTaBlieHMs, pa3melieHHble Ha Caiite McnomHuTens, Kacaromuecs
MOJyYCHHsI BO3MOXKHOTO pe3yJbTara, HE CUYUTAIOTCS OO0SM3aTelIbHBIM PE3YNBTAaTOM IS Ka)JIOTo
YeNoBeKa.

12. YCJIOBUSA HOJTYYEHUSA 'PAHTA

Bce 3akazumkm, BpIOpaBmmMe u omiatuBmme Ycuyry 1o Tapudam  “C  mommepkkoi” u
“MaauBuyanbHBIN, BIIPaBE Y4acTBOBATh B PO3BITPHIIIE TPAHTOB JydlIMM yuacTHHKaM Kypca.

B po3bIrpelie He y4acTBYIOT 3aKa3dMKH, OOpaTUBIIKECS 33 JOCPOYHBIM PACTOPKEHHUEM HACTOSILETO
JoroBopa.

[MpoBoaumblit VicnionHUTEIEM PO3BITPHIIT HE SIBISETCS MyOIMYHBIM KOHKYPCOM IO CMBICTY TJIABBI 57
I'paxxnanckoro komekca Poccuiickoit @enepauuu, HE ABISIETCA JIOTEpEEH MO CMbICTy DeaepaibHOro
3akoHa oT 11.11.2003 . Ne138-D3 «O notepesx».

KonmuectBo mpenocTaBinsieMbIXx TPAaHTOB, WX pa3Mep M IOPAIOK TPEIOCTABICHHUS OIMPEesIOTCs
Hcnonuurenem camocrosTenbHo. KoianuecTBO TpaHTOB, MX pa3Mep M HOPSAOK IpeAO0CTaBICHHUS
ykaspiBaercs Mcmomautenem ©a Ilmarpopme. KonmuecTBo TpaHTOB, MX pa3sMep H MOPSAIOK
MPEOCTABIEHISI HE SBISIETCS OCHOBAHMEM [T BBHICTABIICHHS IPETEH3HIA, CIIOPOB U 5Kajio0.

Jlo yuacTust B po3BITpHILIE TOMYCKAIOTCS 3aKa3uuKu:

BremmonauBIIME BCEe JOMAITHUE 33]aHUS U CIABIINE UX B CPOKH, yKa3aHHbIE B rpaduke Kypca;
YYacTHUKH JEMOHCTPHUPYIOLINE TOCTIDKEHHsI, OTHOcsAmecs K OmormHry m mporpamme Kypca,
BKJIFOYAs, HO HE OTPaHUYMBAsACh, POCT OXBATOB, YBEIMUEHUE YHMCIIA MOIMUCIHNKOB, CO3TIaHNE OJIOTOB B
aJBTEPHATUBHBIX COLIMANBHBIX CETAX;

Y4acTHUK PO3BITPHIIIA MPEAOCTABUII JOKA3aTeNILCTBA JOCTHKEHHS Pe3yabTaToB B cepe Omorunra. K
YHUCITy TaKHMX JI0Ka3aTeIbCTB OTHOCATCS CKPHHIIIOTHI OJiora Ha CTapTe | mociie mpoxokaeHust Kypca.
Kpurepuu Bri6opa mobeauteneii:

Hcnonuutens NpPOM3BOOUT TEPBUYHBI OTOOpP 3aKa3uWMKOB, Cpeld TeX, KTO COOTBETCTBYET
KpUTEpHIM,yKa3aHHbIM B 1.12.5. JloroBopa. OTOOp OCYMIECTBISCTCS CPEIN YIACTHUKOB JIOCTHUTTIIIHX
HanOosee 3 (EKTHBHBIX PEe3yNbTaTOB. Pe3ynbTarsl HIEPBUYHOTO OTOOPA HE SBISIOTCS OCHOBAaHUEM IS
BBICTaBJICHHS IPETEH3UH, CIIOPOB U KaJlo0.

O¢ddexTuBHOCTH BHEAPEHUS TOJTYUYCHHBIX 3HAHUN OIEHHBAETCS ITyTEM IPOBEICHHS TOIOCOBAaHUS B
obmem Yare Kypca. 3aka3unku, HaOpaBiie HanOOIbIIIEE YHUCIIO TOJI0COB, MPU3HAIOTCS MOOCTUTEIIMHU
Y UMEIOT MIPaBO Ha MOJy4yeHHe TPAHTOB.

Br16op mobenuTeneli He SBISETCS OCHOBAHUEM JIJISl BBICTABIICHHUS IPETEH3MH, CITIOPOB, 00KATIOBaHUH.
Pospirpeimr  mpoBoguTcess 1Mo okoH4yaHmM Kypca. Jlater mposenmenmst Kypca ykazansr Ha Caiite
Ucnonuuress, B Yare u/vunu Ha [lnardopme.

13. OBPABOTKA NEPCOHAJIBHBIX JTAHHBIX

B cootBerctBun c TpeboBaHmsiMu DenepansHoro 3akona ot 27.07.2006 Ne 152 — &3 «O
MEPCOHANBHBIX JaHHBIX» 3aka3unk/Ciymareisb Kypca (CyObeKT NMepCOHANBHBIX JaHHBIX), IPUHUMAs
ycIoBUsl Hacrosiiiero JloroBopa, gaer cormacue Ha oOpabOTKY BCEX CBOMX MEPCOHANBHBIX JaHHBIX,
NpeAOCTaBIsAeMbIX VICMIOTHUTENIO, a TaKkKe Ha WX Mepeaady JHIaMm, ¢ KOTOpPbIMH y McnomHuTens
UMEIOTCS JIOTOBOPHBIE OTHOIICHHWS 10 WCIIONHEHUWIO YCIOBHW Hacrtosimiero /loroBopa u OKa3aHHIO
yenyru 3akazdnky. O0paboTKa MepCOHATBHBIX TAHHBIX 3aKa3drKa OCYIIECTBIISETCS B COOTBETCTBUH C
3aKOHOAATeNBCTBOM P®, a Takke B coorBeTcTBUM ¢ [lomuTrkoli 0OpabOTKH MEPCOHANBHBIX JaHHBIX,
SBJISIFOILCHCS JTOKABHBIM TOKyMeHTOM VcronHuTess.

Bce mepconanmpHBle naHHBIE 00pabareiBatoTCs VICTIONHWTENEM B COOTBETCTBHH C TPEeOOBaHHUAMU
OenepanpHoro 3akoHa 152-O3 «O mepcoHANBHBIX JaHHBIX» W B cooTBeTcTBHHM C [lomuthkoit
00pabOTKH MEpCOHANBHBIX TAaHHBIX, pa3MelieHHoi Ha Caiire.

Hcnonaurtens o0sA3yeTcss COXpaHATh W HE pa3miamiarh KOHPUISHIHAIEHYIO WH(OPMAIIHIO, CTABIIYIO
€My M3BECTHOH OT 3aKazduKka IpH OKa3aHWH YCIYT 1Mo HacTosmeMy JoroBopy.
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