Odepra
HAa NpeJocTaBJIeHUe A0CTYIa K OHJIalH Kypey «bJorep ¢ nysas»

r. Cankr-IlerepOypr
[Hara yrBepxxnenus: «28» anpens 2026 roxa

NupmBuayansublii npeanpuaumarens Kanyctun Haba Anexceesmu (MHH 781624617340 OI'PHUIIT
312784720500712), umeHyeMmblii B nanbHelinem VcnomHuWTeNb, NEHCTBYIOIIMHA OT COOCTBEHHOTO WMECHH,
aapecyet Hacrosuryto Odepry nodomy Uy (HeompeneleHHOMY KpYTy JIHMLL), Ybs BOJIS OyIeT BBIpaKeHa UM
JUYHO JIMOO dYepe3 ymoiaHoMoudeHHOro mnpencraBurens (cr. 182, 185 T'K P®d), BeipazuBiieMy rOTOBHOCTb
BOCIIOJIb30BAThCS yciiyramMu McromHutens (fajnee Mo TEKCTy — 3aka3yMK) Ha YCJIOBUSX, H3JIOKEHHBIX B
Hactosuel Odepre U 3aKIIH0YaeMOM B COOTBETCTBUH C HEW OTOBOpE.

TEPMUMHBI U ONPEJIEJIEHU A, UCTIOJB3YEMBIE B HACTOSIIENR O®EPTE-TOTIOBOPE:

AKIENT — 3TO OTBET JIMIA O TIOJTHOM U 0€30TOBOPOYHOM MPHUHSATHH OQEPTHI, ITyTeM OQOPMIICHHS W OTUIATHI
VYeayr B TOpsiIKe W Ha YCIOBUSAX, YCTAHOBICHHBIX HacTosimed OdepToil U 3aKiIF04aeMbIM B COOTBETCTBHH C
Hell JloroBopoM Ha okazaHue WHGOPMAIIMOHHO-KOHCYIIBTaMOHHBIX ycuyT ([anee-Jlorosop).

Yeayru —uHGOPMAMOHHO-KOHCYIFTAIMOHHBIE YCIYTH B cdepe BeACHUS IEePCOHATBHON CTpaHUIBl B
coLMaNbHBIX ceTsix (6r10ra) mpemocTapisieMble B BUe BEOWHAPOB, YPOKOB, 3(HUPOB, TPEHUHTOB, CEMUHAPOB,
BUJICO-, ay[IHO 3aIUCEH, TECTOB, ACKTPOHHBIX KHHT, TOCOOMH, OPOIIIOP MU B JIFOOBIX MHBIX (JOpMax, KaK Mpu
MOMOIIM  Pa3INYHBIX OHJIAHH-CEPBHCOB, OJICKTPOHHOM IIOYTHI, MECCEHKEPOB WM HWHBIMU JPYTHMH
crnocobamu, BKIIOUarolue B ceOs TpsMble TPaHCISIUUH B ceTH VIHTEpHET, pacChUIKd WHQOpPMAIMU U
WH(POPMAIIMOHHO-KOHCYIIFTAllHOHHBIX MaTepHaJioB, MPEeJOCTaBICHIE MaTEpHAIOB B 3aIMCH, OKa3bIBaeMbIC KaK
HETOCPEICTBeHHO lcnonnurenem, Tak W C NMPUBICYCHUEM TPETHUX JHI. [lepedeHs, periaMeHT U yCIOBHS
OKa3aHMs YCIYTH ONHCAH Ha COOTBEeTCTBYomIeM CaliTe, OMMUCHIBAIONIEM YCIIYTY.

3aka3uyuk — ¢u3MUecKoe, B T.4. MMEIOIEE CTaTyC IUIaTeNbIIMKa Hajora Ha MpodeCCHOHATIbHBIA J0XO.
(camo3ansToro) win UII, mnn ropuauyeckoe JIUIO, OIUIATUBIIEE YCIYTH M IOMYYarollee UX Ha YCIOBHSAX
Hacrosielt Odeptsl 1 3aximoueHHOro JloroBopa.

Kypce “Baorep c¢ wnyas”, Onnaiin-kypc “bjorep ¢ Hyas” - pa3paObOTaHHBIM H YTBEP)KICHHBIN
HcnonnurteneM KOMIUIEKC IUCTAHLIMOHHO OKAa3bIBAEMBIX YCIYyT, MPEACTABISIONINN CO00H COBOKYIHOCTH
HECKOJIBKUX OOBEOUHEHHBIX ONHOM TeMoi ¢QopmaroB Ycnyr, pa3paboTaHHBIX VICHONHUTENEM C LENbIO
nepenadn  3akazyuKy HWH()OPMAIMOHHO-KOHCYIFTAIIMOHHOW HWH(OpMaIuy, mepedeHb KOTOPOW omperesieH
Ucnonaurenem.

IIporpammHoe obecneuenue, IO - unrepuer-Opaysep (Internet Explorer, FireFox, Google Chrome u/mnu
aHAJOTUYHBIE) JUIA JOCTylla K HWH(OPMAIMOHHBIM pecypcaM, HaxomsmmMmcs B ceTn MHTepHeT, uHBIE
NporpaMMBbl IS TIepefadd, XpaHEeHHUs, 00paOOTKH NpenocTaBisieMoid MH(MOpMaluu. 3akazuuK 00s3yeTcs
camocTosTenbHO obecneunts Hanmuue 110, HeoOxoauMoro it moiaydeHus ycuyr VcnomHuTess, Ha CBOEM
NEePCOHATBHOM KOMITBIOTEpE WM JIO0OM HHOM YCTPOWCTBE. 3aKa3uWK IIOATBEPXKIACT, YTO OKa3aHHe
HcnonHuTeneM ycIyr B COOTBETCTBHM C 3aK/IO4aeMbIM J[OTOBOPOM IHCTaHIMOHHO C HCIOJIB30BAaHHEM
MPOrpaMMHOTO 00ECIeYeHHsI TIOMHOCTBI0 COOTBETCTBYET BO3MOXKHOCTH 3aKa3zurKa MOJIb30BaThCs yCIyraMu,
OKa3bIBaeMBIMH TaKHM CIIOCOOOM.

CaiiT — COBOKYITHOCTh MH(OpPMAIINH, TEKCTOB, TpaQHUUYECKNX 3IIEMEHTOB, AM3aliHa, U300pakeHnHd, GoTo u
BUAECOMATEPHUAJIOB, U HMHBIX PE3YJIbTaTOB MHTEJUICKTYaJIbHOH IESITENbHOCTH, a Takke mporpamm it OBM,
coziepKamuxcst B MHOOPMAIIMOHHON cucTeMe, 00eCreunBaoell TOCTYIHOCTh TakoH MH(GOPMAalUH B CETH
HntepHer no cereBoMy azpecy: https:/bloggerboost.ru u ero nognoMeHax.

OOpaTtHasi cBsA3b — YCIIyra, BBIpaXamollascsd B MOJIy4YEHUHM 3aKa3dyMKOM OTBETOB OT lcronmHWTeNs WiId OT
MPUBJIEYEHHBIX UM TPETHUX JIUI] HA BOMPOCH 3aKa3unka, IPOBOIUMAs B BUje BeOMHapa, OOIIEHUS B JIMYHOM
kabunete Ha [InaTtgopme, ¢ TOMOIIBIO MECCEHIKEPOB, TIPU TOMOIITH YaToB.


https://bloggerboost.ru

Joctyn B au4HbIi KaOuHET - cooOlIeHNe, HanpaBisieMoe McnonHuTeneM 3aka3uuKy, MyTeM 3JIEKTPOHHOTO
MHUCHbMa, coleprkaliee HHHOPMALIUIO, HEOOXOAUMYIO JUIS MOTy4eHHs 3aKa3uyMKOM YCIIyT.

Pacchlika - aBTOMaTH3UpPOBaHHAS OTIPABKa 3JIEKTPOHHBIX IMUCEM Ha JIEKTPOHHBIN anpec (e-mail) 3aka3dnka.

Kyparop — mpuBiekaemoe K OKa3zaHHIO ycIyr VCHonHUTENeM JHUIO, OCYLIECTBISIOIIEE MPAaKTHUECKOE
B3auMoOJIcHCTBIE ¢ 3aka3uyukoM (-aMHu) B (opMme TIpOBEICHUS MTUCTAHIIMOHHBIX KOHCYIIBTAITUH ITOCPEICTBOM
ANEKTPOHHBIX cpefcTB KommyHHKaun (MaTepHeT, Meccenpkepsl, [lnardopma, Yar).

IIpurnamennsiii 3KcnmepT, JKcHepPT — TpPHUBIEKAEMOE K OKa3aHUIO ycruyr VcnomHurenem JHIo,
OCYIIECTBIISIIONICE 3aKPEIUICHWE IONTYyYCHHBIX B X0l OKa3aHWs yciayr (mpoBeneHusi Kypca) HaBBIKOB.
[Ipenocrapnsiercs B popMare BUAEO3aMUCEH MM BEOMHAPOB.

Ilaargopma, Ilaardpopma GetCourse (I'eTkypc) - OHIAWH CepBUC, CIOYXKaIIUH I pa3sMEIeHHS
WHPOPMAIIMOHHO-KOHCYJIFTAlMOHHBIX ~ MaTepuanoB lcmomHuteneM © Ha KOTOPOM  OCYIIECTBISETCS
JIUCTAaHLIMOHHOE OKazaHue yciyr McnonHuteneM 3aKazdyuky.

Tapud¢ - cTOUMOCTh M COCTaB OKa3biBaeMbIX McromuuTeneM 3aka3duKy yCIyT B pamkax mnporpammel Kypca,
nH(popMaIHs 0 KOTOPhIX yka3aHa Ha Caiite McnonHurens.

HacraBHuK - TIpUBIIEKacMO€ K OKa3aHUIO ycIIyT VcromHnTeIeM JIMIo B paMKax Tapuda « THIuBUyaTbHBI,
OCYILECTBIISIIONIECE IPAKTHYECKOE B3auMMoOJIeicTBUe ¢ 3aka3uukoMm (-amu) B (opMmMe TpPOBEICHUS
JUCTAaHIMOHHBIX  KOHCYJbTAllMd MOCPEACTBOM  3JIEKTPOHHBIX CcpeAcTB koMMyHukaimu (MuTteprer,
MecceHmkepsl, [ Litardhopma, UaT), oHIIaliH BCTpeEy.

Ipenonaara - yactuunas omara croumocti Kypca, BHocnmast 3akazunkoM 10 nathl Hadana Kypca B memsix
¢ukcamu 3a coOol BO3MOXKHOCTH NpHoOpereHus BeiOpanHOTOo Tapuda Kypca Ha yCcloBHSX CreIUaIbHOTO
MIPEIJIOKCHHUA HWcnonauTens u 3acyuThIBaeMas B CUeT OILIaThl CTOMMOCTH Kypca.

CnenuanbHoe mnpeioxeHue - ycioBusi npuooOpereHus Kypca, ycranaBmuBaembie VcrmonHuteneM Ha
OTpaHUYEHHBIA CPOK M MPEIyCMaTPUBAIOIINE, B TOM YHUCIE, CIEIHAIbHYI0 CTOMMOCTh Kypca, BO3MOKHOCTh
BHECCHUA HpeZ[OHHaTI)I, CPOKH OIIJIaThbl OCTaBIIIEHCs YaCTH CTOUMOCTH Kypca " UHBIC YCJIOBUA, TOBOAUMBIC 1O
cBenieHns 3akazumka Ha Catite, [Inmardopme, mocpeacTBOM 3MEKTPOHHON MOYTHI, MECCEHPKEPOB, 4ar-00TOB,
BeOMHAPOB, COITHANBHBIX CETEH JTMOO WHBIM CIIOCOOOM.

BponupoBanne mecta Ha Kypce - Bo3MmoxkHOCTh mpuoOperenuss Kypca mo BeiOpanHomy Tapudy Ha
ycnoBusx CrienuaabHOTO NPeAIoKeHHs MyTeM BHeceHHs 3akazunkoM lIpenomarsl 1o narel Havyaia Kypca.

1. OBIIME NNOJIOKEHUSA U ITPABOBOE OCHOBAHHME O®EPTHI U TOT'OBOPA

1.1. Hacrosmast Odepra sBrnsercs odUITHaIbLHBIM MPEIIOKeHHEM VIcTToTHUTES K 3aKTodeHuio JloroBopa
Ha OKa3zaHue HUH(OPMAIIMOHHO-KOHCYIBTAIIMOHHBIX ycuyr ([lanee-J[oroBop) ©u COOCPXKHUT Bce
CYILIIECTBEHHBIE yCII0BUsA JloroBopa.

1.2.  AxuenrtoM Hacrosimeid Odeprsl AB/sIeTCH OCYLIECTBICHHE CIEAYIOIIMX AelCTBUIM:

1.2.1. ommara yciyr McnonHuTens B MOJTHOM O00beME B COOTBETCTBUU C JACHCTBYIONIUM Y HErO Ha TEKYIIUH
MOMEHT IICHaMH Ha YCIIOBHAX, yCTAaHOBIEHHBIX HacTosmel Odeproii 1 3aKI04aeMbIM B COOTBETCTBUU
¢ Helt JloroBopowm;

1.2.2. BHecenme dyactuyHoi omnarel (IIpemommnarel) B pa3sMmepe, ycTaHOBIeHHOM VcmomHuTenem
(bponupoBanue mecta Ha Kypce). Buecennast mpenomniara 3aCUUTHIBACTCS B CUET OIIATHl BELIOPAHHOTO
3akazunkom Tapuda Kypca. Ilpum stom 3aka3umk 00s3yeTcs BHECTH IIOJNHYIO OIUIATYy CTOMMOCTH
Tapucda B COOTBETCTBHM C YCIOBHSIMH M B CPOK, yCTaHOBIeHHBIN Mcrnomaurenem B CrienuanibHOM
MPEANIOKEHNH, JINOO B ATOT K€ CPOK OPOPMHUTH OAHKOBCKYIO MJIM BHYTPEHHIOIO PACCPOUKY.

1.3. OcymectBisis aknent OdepTsl B opsiake, onpeneneHHoM B 1. 1.2. OdepTsl, 3aka34unk rapaHTHPYET,
YTO O3HAKOMJICH, COTIANIAETCS, TIOJHOCTHIO 1 0€30TrOBOPOYHO IMTPHHUMAET BCE YCIIOBHS 3aKITF0YaeMOT0
JoroBopa B TOM BHJE, B KAKOM OHHM M3JIOKEHBI B TeKcTe HacTosmei OdepTsl U 3aKiIo4aeMoro B
COOTBETCTBUHU ¢ Hel JloroBopa. 3aka3uuk rapantupyer, 4To Bce ycioBus [loroBopa eMy NOHSATHBI B
MTOJTHOM O0BeMe.
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3akazyuk MoHWMaeT, yTo akuenT O¢epTsl B Mmopsake, ykazaHHoM B M. 1.2. OdepTbl paBHOCHIICH
3akioueHno JloroBopa Ha YCIOBHSIX, WM3JOKEHHbIX B Hactosmeid Odepre B COOTBETCTBUH C I1.3
cT.438 'K PO.

CoBepuas nefictus no akuenty Odeprsl, 3aka3dunk MOATBEPKIACT, YTO OH SBIISETCSL:
CoBepILIEHHOJIETHUM J€eCIIOCOOHBIM JIUIIOM U MMEET 3aKOHHBIE NpaBa Ha BCTYIICHUE B IOTOBOPHBIE
orHomenuss ¢ MWcmomaurenem. IlpmoOperenme Ycemyr HcmomHuTens NHWIIAMH, HE JOCTHTIITHMH
COBEpILEHHOJETHS, HEBO3MOXKHO. [Ipu ycraHOBiIeHUM ¢axTa akienrta Hactosuieir OdeprTsl uiom, He
JIOCTUTIIVMM COBEpILIEHHOJETHs, McionHuTens pacTopraer 3akiatoueHHbIH JJoroBop.

AxtyanpHas Bepcus Hactosmeid Odepts! pasmenieHa Ha Caiite Vcnonautens. VcnonHuTens Bpase B
nmo0oe BpeMsl BHOCUTh M3MeHeHHs B ycioBus Hactosmeit Odeptel. 3meHenus B ycnoBus OdepTol
HAYMHAIOT CBOe JeiicTBue mo ucredeHnd | (OgHOTO) KaJeHIapHOrO JHS C MOMEHTa BHECEHHS
n3menenuit B Odepry u mybnukanuu HoBo# Bepcum Odeptbl Ha Caiite Mcnmomnurens. 3axkazduk
00s13yeTcs  CaMOCTOSITETIbHO ~OTCIEKUBATh aKTyaldbHyr0 Bepcuto OdepTsl ImyTeM IPOBEPKH
uHpopmanmu Ha Caiire Mcnonaaurens.

Hacrosimias oepra He MOXKET OBITH OTO3BaHA.

3axrogaeMblii B cOOTBeTCTBHU ¢ Hactosmieir Odeproit [JoroBop He TpeOyeT CKperuieHus MedaTaMu
W/WITY TTONHCaHusl 3aKa3uyiKOM U VICTIOTHUTENIeM, COXpaHssl TIPH STOM IOPHIHUYECKYIO CHITY.
OcymectBisisi akuent Hacrtosmeil OdepThl, 3aka3uWKk MOATBEPXKIACT, YTO MMEET OOCTYN K CETH
HHTepHeT M MMEET BO3MOXHOCTb IONy4yaTh YCIyr'd B OHJAMH-GopMare, B TOM YHCIE HMEET
BO3MOXHOCTh Hcmonb3oBaHus [lmardopmer, Yara, a Takke mnporpaMMHOTo oOecredeHus,
HEOOXOIMMOro MJisl OCYLIECTBICHUS BHIcOKOoH(pepeHuui B cetn HuTepHer (Zoom, Telegram,
Getcourse 1 Apyrue) v NpocMoTpa HHPOPMALIMOHHO-KOHCYJIFTAllHOHHBIX MaTepHAaIIOB.

3akazumk 00s3yeTCss BHUMATEIBHO MPOYUTATh TeKCT AaHHOW OdepTel W, €caum OH HE corjlaceH C
KakuM-TH00 TyHKTOM, TO VcHomHuTeNnb TNpesjiaraeT oOTKa3aTbCs OT KaKUX-THOO JCHCTBUH,
HEOOXOIMMBIX JJIsl aKIenTa WM 3aKIIOYUTh MEePCOHAJIBbHBIM TOTOBOP Ha OTIACNBHO OOCYKIAeMBIX C
HcnonnureneM yCcIoBHX.

HacTosimyM 3aka3unk yBeIOMIIEH M COIVIACeH C TeM, YTO OKa3bIBaeMble MO HacTosmeMy JloroBopy
WHQOPMAIIMOHHO-KOHCYIIFTAllHOHHBIE  YCIYTHM HE SIBISIOTCS MNPO(PECCHOHATBHBIM WM  WHBIM
oOyuenuem mo cmeicay PenepanpHoro 3akoHa oT 29.12.2012 Ne 273-03 «O06 obpasoBaHuu B
Poccutiickoit ®eneparumy. OxazaHue yKa3aHHBIX B HacTosmeM Jloropope YCIyT He CONMPOBOXKAACTCS
WUTOTOBOM aTTecTanmMedl W/WiIM BbIAaYed JOKYMEHTOB 00 0OOpa3oBaHMM W/WIHM KBadU(pUKAMH B
COOTBETCTBHU C TOCYOApCTBEHHBIMH CTaHIApTaMH OOyYeHHs, ICHCTBYIOIUIMMH HA TEPPUTOPUHU
Poccuiickoit denepanuu.

2. MPEJIMET JJOTOBOPA

IIpemmeTom Hactosmero JloroBopa SBIS€TCS BO3ME3THOE TPEAOCTaBICHHME 3aKa3uWKy YCIyT B
COOTBETCTBHU C YCJIOBHSMHU BBIOpaHHOTO 3aka3unkoM Tapuda, koTopbie 3aka3uuk 00s3yeTcsl IPUHATH
Y OIUIATUTh B MOPSIZIKE, IPEAYCMOTPEHHOM HacTosAmKM JoroBopoM-odepToii.

Hcnonuurens Ha cBoeM Caiite pasMeniaeT HaWMEHOBAHUE, IIPOIPaMMy, HPOJOJKHTENBHOCTS,
MOPSIIOK OKa3aHWsl, cToMMOCTh, Tapud, ecnu Yemyra pazaensiercs Ha Tapudsl, nary crapra Kypea u
WHBIE YCIIOBHS OKa3aHUs YCIYT.

VYeryru okas3pBatoTCsl 3aka3umKy Ju00 Tperhemy smiy — Ciymarenro Kypca, B Moib3y KOTOPOTO
3aka3urK 3aKII0YMI HACTOSIMMK JJoroBop M BHeC CTOMMOCTH OKka3zaHus Ycuyr. [lpu atomy Crymiatens
Kypca J[JOJDKeH OTBe4aTh TpeOOBaHWAM, yKa3zaHHbIM B 1.1.5. Hacrtosmero [orosopa. [lns meneit
Hactosmeld OdepThl U 3aKII09aeMOro B COOTBETCTBUH ¢ Hell JloroBopa monsarust CiymiaTtens Kypca v
3aka34rK MPU3HAIOTCS PAaBHO3HAYHBIMH.

B cnyuae ecnu 3akazumk u CiymiaTtens Kypca HE COBIANAIOT B OJHOM JIUIIE, TO 3aKa3yMK 00s3yeTcs
npepoctaButh Hcnmomnuremo nanaele Ciymarens Kypca, momydutbs ot Crhymarenss Kypca Bce
HEeoOXoIMMBbIe coriacus, a Takxke aoBectu 1o Crymarens Kypca ycnoBus Hacrosmero Jlorosopa. Ha
Crymaresst Kypca pacpoCcTpaHsIOTCs npaBa 1 00s3aHHOCTH 3aKa3unka Mo HacTosemMy Jlorosopy.
Hcnonuurens BopaBe O0E3BO3ME3IHO OKa3aTh 3aKa3uumKy YCIYTW IO MPEJOCTABICHHIO JOCTyMa K
IPOCMOTPY HMH(OPMALMOHHO-KOHCYIBTAIIMOHHBIX MaTepuaioB Kypca «biorep ¢ Hyns» (mpoOHBIH
poctyn/ tect-ApaiiB). IIpm 3ToM J0CTyn mNpenocCTaBiseTcs CpokoM Ha 3 (Tpu) OHS C JaThl
NPEAOCTAaBICHUsI IOCTyNa B JIMYHBIA KaOMHET, a TaKkKe K YacTH MaTepHajoB, MPeIyCMOTPEHHBIX
NPOOHBIX JOCTYIIOM.
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Hoctyn x mH(pOpMaNMOHHO-KOHCYJABTAIMOHHBIM/BHEOMATEpHaiaM He SBJSIETCS MOJHBIM, MepeueHb
JOCTYITHBIX MaTe€puasioB B paMKax MpoOHOro focTymna ykaszaH Ha Caiire.

3akazyuK BIpaBe 3aUKCHUPOBaTHL 3a COOOH BO3MOXKHOCTH NpuoOpeTeHus Kypca mo BeIOpaHHOMY
Tapudy Ha ycinoBusix CrnenuanbHOTO mpeiokeHus McmomHutens myteM BHeceHus [Ipenoriiars.
HNudopmanmsa o pasmepe llpenomnarsl, cpokax BHECEHMs OCTaBLIEHCs dacTh cTomMocTH Kypca u
UHBIX ycnoBHsIX CrenuaiabHOTo NpeniokeHus pazmenaercs Ha Caiire Mcnonauresns 1mbo 10BOIUTCS
JIo cBeleHHUs 3aka3unka WHBIM criocoOoM. Benuunna [Ipenomnuats! ykazana Ha Caiite Mcnoiaaurens,
mbo coolmaercss MOTEHLUMAIBHBIM 3aKa3uMKaM dYepe3 MeCCeHIDKep/ 4daT-00T/colManbHBIE CETH,
MOCPEICTBOM BEOMHAPOB U MHBIX KaHAJIOB KOMMYyHHUKauu McrnonHurens.

3. YCJIOBUA N TITOPAJOK ITPENOCTABJIEHUA YCIYT

I[OI‘OBOp CYUHUTACTCA 3aKJIIOYCHHBIM C MOMCHTA IOCTYIUICHHA JACHCKHBIX CpPEACTB 3aka3ynkKa B
KauecTBE OIUIATHI 32 BHIOPaHHYIO YCIyry Ha pacueTHbIi cueT McmomHurens u JelicTBYyeT 10 MOMEHTa
ncnoxaeHns CTOpOHAMU CBOMX 0053aTeNbCTB.

B cmyuae ecnmm 3aka3uuk He TONydaeT YCIYTy CBOCBPEMEHHO IO COOCTBEHHOW BHHE WIIU
COOCTBEHHOMY JKEJIaHHIO, B CUITY JIMYHBIX OOCTOSITENBCTB, YCIyra CUUTAETCS OKa3aHHOM HaljIexKariM
00pa3oM | MOIHOCTHIO.

3aka3unk/Ciymarens Kypca caMOCTOSATENIEHO 3HAKOMUTCS € TpaduKoM U conep’kaHHueM MPOrpaMMbl
Kypca na Caiire, [Inardopme, B 4aTax M HECeT OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE IMONy4YCHHE
uHpOpMAIlMA W BBHINOJHEHUE TPEAYCMOTPEHHBIX mporpammon Kypca 3amaHuii (eciu TakoBble
MPETyCMOTPEHBI YCIOBHSIMH BRIOPAHHOTO M OIUIAY€HHOTO 3aKa3daukoM Tapuda).

3aka3yrK BHOCHT YKa3zaHHYI0 M 3aukcupoBaHHyr0 Ha CaliTe CyMMy OIUIaThl, ITIOCJIE Yero
Hcnonaurtens mpenocrapnseT 3aka3unuKy JOCTYI B JIMYHBIN KaOWHET, a TAaK)Ke K YaCTH MaTepPHaJIOB IO
omtadeHHONW VYciyre/ KO BCEM MarepraliaM B 3aBHCHMOCTH OT BBIOPAaHHOTO U OIIAYEHHOTO
3aka3unkoM Tapuda u nporpammsl Kypca.

Oxazanue Yeiyr ocymecTpisiercs: MICmoaHuTeNeM MO3TaNHO CASAYIOMNM 00pa3oM:

YcnoBusiME BEIOPaHHOTO U OTUIAYEHHOTO 3aKazdnkoM Tapuda MOXKET OBITh MPEAYCMOTPEHO OKa3aHWe
yYCIyT 10 OpraHu3allid W MPOBEJICHUIO OHJNalH-BcTpeu ¢ Kyparopom wmiu HacraBHukom. Yciayru mo
OopraHuv3ani 1 MOPOBCACHUIO HWHIAMWBUAYAJIbHBIX OHH&ﬁH-BCTpG‘I MOCPCACTBOM HCIOJIB30BaHUSA
CEpBHCOB BUICOCBS3U SBISIIOTCA OTACIBHBIMU B paMKax oOkazaHus Yciuyr McmonHuTenem 1o
HacTosimeMy JloroBopy. Kaknmas W3 Takux ycCiIyr cuMTaeTcs OKa3aHHOW B MOMEHT OKOHYAaHHSA
OHJIAITH-BCTpeYH, B cllyyae NMPHUCYTCTBUs 3aka3urka Ha Heill. [Ipu aTom B ciyyae HesBKH 3aKa3zdyuKa Ha
NpeAyCMOTpeHHYI0 mporpammoii Kypca onmaliH-BcTpedy MO COOCTBEHHOMY JKEJaHUIO WIM IO
cOOCTBEHHOH BHHE, YCIyTra CYMTAETCsl OKa3aHHOM HaJUIeXaIuM 00pa3oMm.

Yenyru O TPENOCTAaBICHUIO JIOCTYyNMa K MPOCMOTPY HH(POPMAIIMOHHO-KOHCYIBTAIIHOHHBIX
MaTepuaJIoB, B TOM 4YHCJIC BHUACOMATCPHAJIOB, CHUTAIOTCA OKa3aHHbBIMU B MOMCHT IPCAOCTABICHUA
3aka3uuKy JocTymna K COOTBETCTBYIOIIAM WH(POPMAIIMOHHO-KOHCYIIETAIIHOHHBIM
Marepuaiam/Bugeomarepuaiam. VHbopMamoHHO-KOHCYIBTAIIMOHHBIE MaTepHalIbl/BHIEOMAaTEPHAIIBI
MOTYT IpPHUMEHATHCS M HCIONb30BaTbCsl OTHCIBHO W HE3aBUCUMO JApyr oT apyra. Joctynm k
MH(POPMAIIMOHHO-KOHCYIIFTallHOHHBIM/BHIeOMaTepraliaM OTKPBIBACTCS B MOPSIIKE, IPEAYCMOTPEHHOM
nporpammoirl u rpadukom Kypca, mpu 3TOM B OIUH JI€Hb MOXET OBITH OTKPBHITO Cpa3y HECKOJIBKO
WHQOPMAIIMOHHO-KOHCYIIFTAIHOHHBIX MaTepHaIOB/BHICOMATEPHAIIOB, 00BbEAMHEHHBIX OJHOW OOIIeH
TEMOM.

Yenyru 1o TpEeAOoCTaBICHUIO NTOCTyna K YaTy CYHMTalOTCS OKa3aHHBIMH TOCIE IPEIOCTaBICHUS
3aka3unky pgoctyna K Yary. Ycayrm mo TpedoCTaBICHHIO [IOCTyna K YaTy OKa3bIBalOTCA Ha
0e3B03ME3/IHOIT OCHOBE B KauecTBe OOHYycCA.

B 3aBucumoctn ot BbIOpaHHOrO Tapmda 3akasuumky mnperocrapisercs oOpaTHas CBs3b OT
Kyparopa/HacTtaBuuka. Yenyru 10 TPEIOCTAaBICHHIO OOpaTHOM CBSI3M TIPEIOCTABIISAIOTCS Ha
0e3BO3ME3IHOM OCHOBE B KaueCTBe OOHYca.

VYeayru mo mpepoctaBieHuio oOpatHoil cBs3u Kyparopa/HacraBHuka, cBS3aHHOH C TpOBEPKOii
JIOMAITHAX 3aJaHWH, BBHITONHEHHE KOTOPBIX IPETYCMOTPEHO BHIOPAHHBIM M OIIadeHHBIM Tapudom,
ocymecTBisitoTes mocpeactBoM [lnardopmer Kypatopom/HactaBaukom B Teuenue 5 (ITstu) pabounx
JHEH ¢ MOMEHTa TONYy4EHHs COOTBETCTBYIOLIETro oTBeTa 3aka3zuuka. OOparHas CBsSI3b MOXET He
MPEIOCTABIATHCS TI0 IOMAITHUM 3aJaHHUsSM, HAIIPABJICHHBIM ITOCIE JAaThl Caud JOMAITHETO 3aJaHus,
yKa3aHHOHU B Tpaduke.
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VYeayrn mo mpemocTaBIeHHIO OOpaTHOW CBS3M, 38 MCKIIIOYEHHEM OOpaTHOW CBSI3M IO BOIMPOCaM,
yYKa3aHHbIM B m.3.5.5. HAaCTOSIILIETO Horogopa, OCYILECTBISETCS
Ucnonmaurenem/Kyparopom/HactaBankoMm B Teuenne 72 (CeMHIECITH IBYX YacOB) C IAThI TOTYUICHIS
COOTBETCTBYIOIIETO 3ampoca 3akazuuka B mepuof ¢ 10:00 go 19:00 mo Mck. padouero aHs ¢ MOMEHTa
MOJTy4EHHUs] COOTBETCTBYIOIIErO 3ampoca OT 3aka3uuka. B cimydae, ecim 3ampoc oT 3aka3zuuka
nmoctyrmmi mociie 20:00 mo Mck. wim B BRIXOZHOU JeHB (Cy000Ta, BOCKPECEHBE), W/WITH TPa3IHUIHBIA
JIeHb,  YCTAHOBJIEHHbIE  3aKoHOmarensCcTBOM  Poccuiickoit  dDenepanum, oOpaTHas  CBSA3b
Ucnonaurenem/Kyparopom/HacTaBHUKOM OCyIIECTBIISIETCS Ha CIEIYIOLIMA J€Hb B YCTaHOBJICHHBIN
HACTOSIIIMM ITYHKTOM TIEPHO] BPEMEHH.

JIOCTYH K I/IH(i)OpMaHI/IOHHO-KOHCyJ'IBTaHI/IOHHBIM Mare€puajiaM U BUaAcoMarepuaiamM (BHC 3aBUCUMOCTHU
OT ATAIHOCTH UX IMOJYYEHHS) MO MCTEUCHHH CpPOKa OKazaHUs YCIyr coxpaHseTcs 3a 3aKa3dyMKOM Ha
nepuol, ykazanHbli Ha CaiiTe, B COOTBETCTBHH C YCIOBHSIMH BEIOPAHHOTO U OIIAYEHHOTO 3aKa34HKOM
Tapuda. Hoctym K MarepranraM MOCIe 3aBEPIICHNS OKa3aHUs YCIyT MPEJOCTaBIsAeTCs Ha YKa3aHHBIH
CpOK 0€3BO3ME3/IHO, 38 MCKIIOYEHHEM CIIy4acB JIOCPOYHOTO PacTOPKEHHMs 3aKitoueHHoro JloroBopa.
[Inata 3a coxpaHeHHe AOCTyNa K HHPOPMAOHHO-KOHCYABTALIHOHHBIM MaTepranaM He B3UMaeTcsl.
Yeiryru 1o mpeaocTaBiIeHHI0 00paTHOM CBs3H, YKazaHHBIE B 1. 3.5.4. — 3.5.6. HacTosmero /loroBopa,
npusHatorcs CTOpoHaMH yciayramH, OKasblBaeMbIMH B mopsanke cT. 429.4 T'K P®. Yenyru mo
NPEAOCTaBIeHNUI0 00paTHOM CBsi3M, yKasaHHOW B 1.3.5.4. — m.3.5.6. cuMTalOTCs OKa3aHHBIMH W
MIPUHATHIMH 10 UCTEUSHUH CpoKa poxokaeHus Kypca, ykazannoro Ha Caiite MicnionauTens.

B cmydae ecmu 3akazymk HE TMONyYaeT YCIYTH CBOEBPEMEHHO IO COOCTBEHHOW BHWHE WM
CO6CTB€HHOMy KCJIIaHHUIO, a TaK)KC HE BBIINIOJHACT AOMAIIHHUC 3aJaHHA I/I/I/IHI/I BBIIIOJIHACT JOMAIIIHHUEC
3a/1aHus 3a IpeieaMHu CPOKOB CIa4uH, YCIYTH CYUTAIOTCS OKa3aHHBIMU HaUISKAIIUM 00pa3oM.
3aKa3urK corviamaeTcs ¢ TeM, 9To VICTIONMHUTENb MpeIoCcTaBIseT JOCTYII K yCIayraM W/ niti TH(POBBIM
MPOAYKTaM KakK €CTh, M HE BIPaBe TPeOOBATh JOMOJIHUTEIILHONW JOPaOOTKHU, OIUIAUEHHOW MM YCIyTH
WIN TPONYyKTa, a TakXKe ero OTACIbHBIX KOMIIOHEHTOB, HH()OPMALMOHHO-KOHCYIBTAIIMOHHBIX
MaTepualioB, a TaKXe W3MEHEHHWs IPaBWJI TPENOCTABICHUS YCIYr WM JOCTyNma K TPOIYKTaM,
OIMMCAaHHBIX ITOJIOKCHUAMHU HACTOALICTO ﬂOFOBOpa.

VYenoBust okazaHusl YCIyr MOTYT Takke cooOmarbes McnoiaauTtenem 3aka3dmKy, yTeM HalpaBIeHUs
COOTBETCTBYIOIIIETO YBEJOMJICHHS Ha KOHTaKTHBIA e-mail, u/mmm SMS cooOmeHns Ha KOHTaKTHBIN
HoMmep Tenedona 3akazunka, Ha [Imardopme, B Uare, B MecceHIKEPAX, B COMMMATBHBIX CETAX IPU ITOM
3akazyuK O00s3aH CaMOCTOSITEIBHO U 3a0JlarOBPEMEHHO TPOBEPATH IOJNyYEHUE YBEIOMIICHHUS,
ucxonsmero or Mcnonaurens.

Iloce BHEceHns mpenoruiaTel VcogHHUTENHh BIIpaBe MPEIOCTaBUTH 3aKa34HWKy JOCTYH K OTACITBHBIM
Mmarepuanam Kypca B oOweme, ompezenseMoM VcromHUTENEM MO CBOEMY YCMOTPEHHIO. YCIYTH IO
NPEAOCTABICHUIO JOCTYIA K YKa3aHHBIM MaTepuallaM CUUTAIOTCSl OKa3aHHBIMU C MOMEHTa OTKPBITHSA
Takoro gocrymna Ha [Inardopme.

4. TIPABA U OBA3AHHOCTU CTOPOH

IIpaBa 3aka3umka:
TpeOoBaTh HaaJekKamero HUCHONHEHHS VICHonHUTENeM CBOMX O0S3aTeNbCTB 10  HACTOSILEMY

Jorosopy-odepre;

. llomyyars wHbOpManHiO MO JTHOOBIM BOIMPOCAM, KACAIOMIMMCS OPTaHM3alM{ HCIIONHEHUS YCIyT II0

HacTosieMy JloroBopy-odepre.
IIpaBa Ucnonuurens:

HcnonHuTens UMEEeT MpaBo HE MPHUCTYNATh K OKAa3aHUIO YCIYI, a TaKKe MPUOCTAHABINBATh OKa3aHHE
YCIIYT, K KOTOPBIM OH (PAKTHYECKH MPUCTYIWI, B CIy4asX HapyIIeHHUs 3aKa34MKOM CBOMX O0s3aTeIbCTB
mo HactosmeMmy JloroBopy, a WMEHHO: HEMOJTHOW (HEHamIeKarmlel, HECBOCBPEMEHHOW) OILIATHI,
cooOIIeHUs] HEemoJHOW  (HEeZOCTOBEpHOW) WH(POPMAIHH, HENpeAcTaBIeHUs] (HECBOEBPEMEHHOTO
MIPEICTABICHNUS ) PETUCTPAIMOHHBIX WM MHBIX JJAHHBIX HEOOXOJAUMBIX JIJISl OKa3aHUs YCIYT.

TpeboBars or 3akazyrka JOOPOCOBECTHOTO HCITOTHEHHS B3SATHIX Ha ce0sl 00s13aTeIhCTB, YBAKUTEIHHOTO
OTHOUICHUA K APYTUM 3aK33‘II/IKaM, k Mcnomaurenio JIMYHO, K ITPUBJICYCHHBIM Wcnomaurenem TPETHbUM
muiam, B ToM uucie Kyparopam n/nnu Dkcniepram u/wiu HacraBHukam.,

Jls xauecTBEHHOTO OKa3zaHUs YCIIYT APYTMM 3aka3unkaM, VcromHuTens BrpaBe pacToprHyTh JloroBop
¢ 3aKa34MKoOM, HAPYITUBIINM TpaBUjia, YCTAaHOBIICHHEIE B 11. 4.3.6. HacTosmiero JloroBopa, B TOM 9ncie
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yIQJIUTh 3aKa3yWKa W3 4aroB, MpH 3TOM y VCHoNHWTENs HE BO3HHMKAeT OO0s3aHHOCTH BO3BpaIlaTh
JICHEe)KHBIE CPEICTBA/ KOMITIEHCHPOBAThH YOBITKY 3aKa3uuKa.

B cimydae ecnm BeiOpaHHBIM 3akazunkoMm Tapudom Kypca mpemycMoTpeHbl OHIAH-BCTPEYH, TO JaTa U
BpeMsi NPOBEJCHUSI TaKMX OHJIAHH-BCTped ompenesitorcs Menmonaurenem/Kyparopom/HactaBHukom B
COOTBETCTBHH C TpadukoM u nporpammoii Kypca n He cortacoBbIBaroTCs ¢ 3aka3unkoM. McromHuTens
BIIpaBe B OJHOCTOPOHHEM IIOPSIIKE OMPEAEIATh W/WINA U3MEHSTh TpaduK MPOBEASHIS OHIAiH-BCTpeY,
MPETYCMOTPEHHBIX BRIOPAHHBIM U OILIAYEHHBIM 3aKa3zunkoM Tapudom.

HcrnomauTens MMeeT MpaBO MPUBICKATh K OKA3aHUIO YCIYT TPEThUX JHI[ 0e3 NpeABapUTEIHLHOTO
MONMy4YeHHsI Ha TO coracHs 3akazumka. [IpuBiekaemble TPEeThbU JHIA BEIOMPAIOTCS 110 YCMOTPEHHUIO
Wcnonmaurens. McnomHUTENb 0CTaBIsAET 3a o000 IMpaBo 3aMEHBI TPETHUX JIUII ITPH OKa3aHUU YCIYT TIPH
YCIIOBUU COXpPAHCHUA TEMATHUKU, IKCICPTHOCTU M MNCPEUYHA BOIPOCOB, KOTOPBLIC 3TU MPHUBJICUCHHBLIC
TPEThH JIHIIa OyAyT OCBEIATh.

WcnonmHuTens BlpaBe M3MEHITh B OMHOCTOPOHHEM MopsAake rpaduk pasmenienns marepuaios Kypca,
IMPOBCACHUA O6paTHOI71 CBA3UM W HHBIX KOHCyHBTaHHfI, HEC MCHAA IIpU 3TOM YCTAaHOBJICHHYIO
MEPUOAUYHOCTh UX MPOBEIACHUS, a TAKXKE MEHSITh U JOMONHSTh CONECP)KaHUE 3alaHui AJisl 3aKa3uuKa B
pamkax Kypca.

3aka3uuk o0s3yercs:
3aka3unk 00s3yeTcs CaMOCTOSATENILHO 3HAKOMUTRCS ¢ TpauKOM U coliep:kaHueM nporpaMmel Kypca Ha
Caiite, Ha [Inmardopme, B Uare i HeceT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE MONTyueHue HH(OpMaIIH 1
BBITOJIHEHHUE MPENYCMOTPEHHBIX porpamMMoii Kypca nomamiux 3aganui.
3aka3unk 00s3yercs HE repeaaBarb TPETBUM JUIaM CBO JIOCTYT K
WH(POPMAIIMOHHO-KOHCYIIFTAIIMOHHBIM ~ MaTepuanaM, mnpenocTtaBieHHbd  Mcnomanrenem.  Ilpm
HapyIIeHUH JAaHHOTO IyHKTa HacTosmero JloroBopa McrmomHUTENns BIpaBe 3alpeTUTh 3aKa3uUKy
JOCTYII K YK€ OIUIaueHHBIM Yciayram 0e3 Bo3Bpara paHee OIIa4eHHBIX JEHEKHBIX CPEICTB.
HmeTs mepcoHaIbHBIN KOMIBIOTEp WJIM WHOE TOPTaTHBHOE (MOOMIIBHOE) YCTPOMCTBO C JOCTYIIOM B
cetb HHTEepHET, 000pyNOBaHHBIE HAYINIHWUKAMH W MHUKPO(POHOM, a Takke ¢ ycTaHoBieHHBIM [IO,
HEOOXOJMMBIE AJIS TOYUYCHHUS MPHOOpETEeHHON YemyTH;
[Ipunep>xuBaTbes 1ENU U CYyTH MPHOOPETEHHOUN YCITyTH;
3aka3unk  OOs3yeTcs  CBOEBPEMEHHO  BBIIIONHATH  JOMAIlHWE  33/JaHWs, TIOIy4aeMble  OT
Ucnonmuurens/Kyparopa/HacraBHuka B paMkax oOKazaHHMs YCIyr 1o HacrosmeMmy Jloroopy,
CBOEBPEMEHHO OTYHMTHIBATHCS O BBHITIOJHEHHUU JaHHBIX 3aaaHuii Mcnonmauremto/Kyparopy/HacraBHuky B
MOJTHOM o0beMe W 1o (dopme, yctaHoBieHHOW McmomauteneM. CpoKd cHaddl JOMAITHUX 3aJaHUH
ornpenenstoTcs VcmomHuTeeM U yKa3blBalOTCs ITyTeM pa3MelieHus rpaduka U JaHHbIX Ha [Inardopme
unu B Yare.
3aka3unk 00sI3yeTcsl HEYKOCHUTENBHO M 0e30TOBOPOYHO coOMIonarh cieaytomme [IpaBuma moBexeHus
MIpH OKa3aHUH eMy YciryT McronHnTeneM U MpUBIEYCHHBIMHA UM TPETHUMH JHIIaMU (OHJIAlH):
® CO6J'IIOI[21TI) AUCHUIIIIUHY U O6HlerI/IH}ITI)Ie HOPMbBI TIOBEACHUA, B HACTHOCTH, IPOABJIATH YBAKCHUC
Kk VcnonHuTEN0, MPUBICYEHHBIM UM TPETHUM JIMIAM U JIPYTHM 3aKa3dWKam, He MOCATaTh Ha UX
YeCTh U JOCTOUHCTBO;
® HC J0IyCKaTb arp€CCMBHOIO IMOBCACHHA BO BpPEMA OKas3aHUA YCIYI, HC MCLIATb I/ICHOJ'IHI/ITCJ'IIO,
MPUBJICYEHHBIM UM TPETHUM JIMIIAM, JAPYTMM 3aKa3uWKaM IPH OKa3aHWUW/TIONYYCHHH YCIYT, HE
JIOITyCKaTh BHICKAa3bIBaHUI (YCTHO, MUCHMEHHO), HE OTHOCAIINXCS K TeMEe OKa3aHHs yCIyTH JIp.;
® HC UCIIOJIb30BaATh I/IH(i)OpMaHI/IIO, IMMOJTYYCHHYIO OT Ucnonnurensa u IMPUBJICYCHHBIM UM TPETHUX JIMI]
cnoco0aMM, KOTOpblE MOTYT NPHUBECTH WM NPUBEAYyT K HAaHECEHHWIO Yyiuepbda HHTepecam
HcnonHuTens vy NPUBICYSHHBIX UM TPETHUX JIUIL;
® HE HUCIIOJIB30BATh npE€aAOCTaBIICHHBIC WcnomauTtenem I/IH(bOpMaI_[I/IOHHO-KOHCy.HI)TaI_H/IOHHI)Ie
Mar€puajgbl C 1LEJIbIO HU3BJICYCHUSA HpI/IGI)IJ'H/I MyTéM HX THPAXUPOBAHUA W MHOTI'OKPATHOI'O
BOCIPOM3BeACHUs (IyONMKauKd B TIpecce M JPYTHX H3IaHUSX, UCIONB30BAHUM B ITyOIHMYHBIX
BBICTYIUICHUSX, Pa3MEIIeHHH B CBOOOTHOM JIOCTYyTIE B ceT IHTepHeT U T.11.) ¥ HHBIMH CIIOCOOaMU;
® He HCIONb30BaTh HEHOPMATUBHYIO JIGKCHKY, HE YIOTPEONATh B OOIICHHU BBIPAYKCHHUS, KOTOPBIE
MOTYT OCKOpOHWTH VcromHuTeNs, NPUBICYCHHBIX VICHONHHUTENEM TPEThUX JHUI WIN JIPYTUX
3aKa3ynKoB;
® HE pacHpOoCTpPaHATh peKiaMy W He Ipeuiararth yCIyrd CTOPOHHHX PECYPCOB, CBOM YCIYTH WU
YCIYTH TPETHUX JIHIL;
® He JIOMyCKaTh MOBENEHUS, CIIOCOOHOTO MPHUBECTH K Pa3KUTAHWUIO0 MEKHAIMOHAIBFHOW WM MHON
pO3HH;
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® HE JIOIyCKaTh OCKOpOJieHUs VIcrmomHuTens, NpUBICYCHHBIX VICIIOMHUTENEM TPETHUX JIHIl W/UIH
WHBIX 3aKa34MKOB, MOCPEACTBOM HampaBieHus coobmieHnit Ha l[lmardopme, B Yare w/mnmm B
JITIHBIX COOOIICHUSX W/WITH ITyOIUKAIINN KaKUX-THO0 CBEICHHUH B COITUATBHBIX CETSIX.
3akazumK 00s13yeTcs He pa3miallaTh U He PacIpOCTPAHATh HE PACTIPOCTPAHSTH IOOBIM CIOCOOOM, B T.HU.
TPEThbUM JIUIIAM, HE KOIMPOBAaTh, HE COXPaHATh, HE pa3Mellarh, He MyOIUKOBATh B OOIIEHOCTYITHBIX,
3aKPBITBIX, OTKPBITHIX UCTOYHHKAX JJIS JIFOOOTO Kpyra JUIl (B T.4. JIT COOCTBEHHOTO HMCITOH30BAHMS)
npenocraBieHuple  McnomaureneM: HWH(DOpPMAIUIO, Marepualibl, METOIAWYKH, 3allMCH  YCIyT,
OKa3bIBaeMbIX VCromHHUTENEeM, EPCOHATIBHBIC JaHHBIC JPYIHMX 3aKa34MKOB, KOJIMYECTBO BO3BPATOB 3a
VYeiryrr, OTHOIIEHHUS ¢ MOAPSTIMKAMH, a TakKe He MPeJoCTaBIsATh AaHHBIE aoctymna k [lmardopme, k
Yary TpeTbUM JIMLAM;

Oo6s13annocTn UcnostHuTe 151
HcnonaaTs cBOM 0053aTENIbCTBA B COOTBETCTBUH C YCIOBHSIMH HacTosmero J{ororopa;
Hcnonuurens 00s3yeTcss NpPUHUMATh BCE HEOOXOMUMBIE MeEpbl, OJHAaKo He rapaHtupyer 100%
OecriepeOoOifHOCTH  TIpelOCTaBIeHUs  ycayr 1o  Hactosmemy  JloroBopy. B ciydae
HEYJIOBJIETBOPUTENFHOTO KadecTBa VIHTEpHET-COCNMHEHNs CO CTOpOHBI lcmomHWTEeNns, Hamudus
TEXHUYCCKUX HEIOJAJ0K B YCTPOMCTBAX, WM IPOrPAMMHOM OOCCIICUCHHH, UCIIOIB3YEMOM MM JIS
MOJIyYSHUsI YCIIyT, TEXHUYCCKUX HEMOJAJ0K CO CTOPOHBI CEPBUCOB OIUIATHI, JaTa/CPOKU OKa3aHHS
YyCIIyT MOTYT OBITh W3MEHEHbl VICIOMHUTENEM B OJHOCTOPOHHEM IOpsAIKe Oe3 COITacoBaHHS C
3aKa34unKoM.
Hcnonnutenp 00sS3yeTcs OKa3blBaTh yCIYyrd HA  BBICOKOM  MPO(EeCCHOHAILHOM  YPOBHE,
MOJTBEPKACHHOM ONBITOM, VICTIOJHHTENSI, B COOTBETCTBHU C COOCTBEHHBIM, aBTOPCKHM BUICHUEM H
MIPH HCIIONB30BAHUH ITPHEMOB/METOANK, OTPAXKAIOMNX BUIAeHHUE W onbIT McmomauTens. Hecormacue
3aka3unka C pe3yjbTaTaMH OKa3aHHUsS YCJIYT, BbIpa)karolieecs B CyOBEKTHMBHOM HEIIPUHSITUU CTHIIS
pabotel McnonHuTens, COOCTBEHHBIX PE3YJIETAaTOB U T.II., B YCJIOBHUSX HAJJICKAIIETO OKa3aHUS YCIYyT
Hcnonaurenem, He SBIsIETCS OCHOBAaHHEM ISl pAcTOp)KeHHsI Hactosmero JloroBopa u Bo3BpaTa
JICHE)KHBIX CPEICTB 3aKa3uuKy.

5. HOPAJOK CJAYU-TTIPUEMKH OKA3ZAHHBIX YCJIYT

VYenyru no HacrosimeMy JloroBopy OKa3bIBalOTCSl M IPUHUMAIOTCSI TOJTAITHO.

VYeayru no JloroBopy CUMTAalOTCS OKa3aHHBIMK HAAJIEKAIIUM M NPUHATHIMU 3aKa3dMKOM B TEUEHHE
CpPOKOB, YKa3aHHBIX B 11.3.5. Hactosuiero Jloroopa.

B cnyyae ecnu y 3akazunka HMEIOTCS NPETEH3WH K OKa3aHHBIM Yciryram, 3aKa3urK BIIpaBe B TCUCHUE
2 (Byx) nmHeil ¢ [narel MOTYYEHHUS COOTBETCTBYIOMICH YCIyrd HampaBUTb MOTHBHUPOBAaHHBIE
BO3PaKEHHsI O KaueCTBE U 00bEMe OKa3aHHBIX YCIIYT IyTeM OTHPAaBKU COOTBETCTBYIOLIETO 0OpaleHNs
Ha axpec anekTpoHHOH moutel Mcmomnawmrens: info@influencerexpert.ru . CooOmienne 3aka3uuka
JOJDKHO COACPKaTh CBCACHMA, IMO3BOJIAONIUC OJHO3HAYHO I/II[eHTI/I(bI/IHI/IpOBaTB OTIIPABUTCIIA, a TAKIKE
KOHKPETHBIC HEAOCTATKU OKA3aHHBIX YCIIYT.

Cpok ycrpanenus Mcmomaurenem HemocratkoB coctaBmsger S5 (Ilarp) paboumx mHEH co mHS
MMOJIy4CHUA HcnonauTteneM NUCEMEHHOTO MOTHBHUPOBAHHOI'O BO3PAKCHUA 33Ka3‘H/IKa, YKa3aHHOrO B II.
5.3. loroBopa, eciii MHOM cpok He cortacoBaH CTOpOHaMH.

B ciyuae ecnu 3aka3uukoM He 3asBICHO MOTHBUPOBAHHBIX BO3P)XEHHH B INOPSAIKE U B CPOKH,
yKka3zaHHble B 11.5.3. HacTosmero JloroBopa, cumTaercs, 4To y 3aKa3uWka OTCYTCTBYIOT MPETEH3UHU K
00beMy, KaueCTBy M CPOKaM OKa3aHHBIX YCIYT, YCIYTH CUUTAIOTCS MPUHATHIMU B IIOJIHOM 00beMe U
0e3 3aMeyaHUii.

CTOpOHBI MPUIIIA K COINTIAIICHUIO, YTO aKT CAAYU-TIPUEMKHU B OTHOIICHUU YC.HYI‘, OKa3bIBAEMBIX I1O
HactosieMy Jlorosopy, He opopMIIseTCs.

6. CTOUMOCTD YCJIYI 1 TIOPAJOK PACYHETOB

OO0masi CTOMMOCTh PACCUUTHIBACTCSI U3 CTOMMOCTH BBHIOPaHHBIX 3aKa34MKOM YCIYT B COOTBETCTBUH C
Tapudamu, ykazanasiMu Ha Caiite.

IMocne akuenTa Hacrosimed OdepTsl U 3aKiodeHus JloroBopa o01asi CTOUMOCTh YCIYT MOXET OBITh
M3MEHEHa TOJBKO MyTEeM MOANNCAHUS TOTIOJIHUTENIBHOTO corameHus Kk Jlorosopy.

Omutara yenyr o JloroBopy ocymiectBisiercss B mopsinke 100 (cTo) — IpOIEHTHOM TPeIoIIaThl W
YaCTUYHOMN oI1uiarel, ecau Ha Caiite McnonHuTens He yka3zaHo nHoe. OIuiata oCyLeCcTBISIETCS ITyTeM
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5.3.1.

MIEPECUHCIICHHS JCHEKHBIX CPEJCTB HA PEKBH3UTHI, yKa3aHHbIe McmomHWTEeNneM, JIMOO MO CCBUIKE,
HanpaBisiemodt McmomHutenem, nu0O C HWCHOJIB30BAHHWEM OJIEKTPOHHBIX TIUIATEKHBIX CHCTEM,
ykazaHHbIX McmomaureneM (miarexHbrii moaynb Ha Caiite Mcmomaurens). O0s3arenpcTBa 3aKka3danka
o ormiare Yciuyr VICONMHUTENSI CUMTAIOTCS UCTIOTHEHHBIMU C MOMEHTA CITUCAHMUSI JICHEKHBIX CPEJICTB
€O cyeTa 3aKa3uuka

ITo »xemanmto 3aka3duWka BO3MOXKHO OQoOpMIICHHE OaHKOBCKOW pacCpOdYKd JHUOO0 KpemuTa IpH
TEXHUYECKOM BO3MOXKHOCTHU y Wcnomaurens. OTCYTCTBI/IC BO3MOXHOCTH OIIIaTHUTH YCJIYI‘I/I
Hcnonnurenss mOCpPeCTBOM UCIONB30BaHUS yYKa3aHHBIX CEPBUCOB HE MOXKET SIBIISTHCS OCHOBaHUEM
JUTSI TIPETBSIBIICHUS TIPETEH3UI 1 WHBIX TpeboBaHMiA k VcromHuTEIO.

5.3.2. AxtyanpHas CcTOMMOCTH Yciyr obosnadaercss Ha Caiite VcmomHHWTENnsT M MOXET pPa3inyuaThCcsl B

54.

5.5.

5.6

7.1.

7.2.

7.3.

3aBUCHMOCTH OT BHIOPAHHOTO 3aKa34MKOM CII0CO0a COBEPIICHUS MIaTexka.

Hcnonnurtens BIpaBe yCTaHABIMBATH CKUJIKH, CICIHAIbHBIC MPEIJIOKESHUS, TPOMOKOABI HAa CBOH
yCIIyTH. YCIOBHSA CKHJIOK/CHENHAIbHBIX MPENIOKEeHNUH/TIPOMOKOZOB OMPEIEISIOTCS 1I0 yCMOTPEHUIO
HcnonuuTtenss U He MOTYT SIBIATHCA OCHOBAHHEM IMPEABABICHHUA K VICTIONHUTENO0 MPETeH3UH WM
MHBIX TpeOoBaHMi. VICHONMHWUTENL BHpaBe YCTAHABIMBATH pPAa3IMUHBIC CKUAKH/CIICIHAIbHbIC
MIPEUIOKEHMS/TIPOMOKOBI OT CTOMMOCTH OKa3bIBAEMBIX YCIYT, KOTOpPbIE NEHCTBYIOT OTpaHHYEHHOE
BpeMs. B Takom ciydae 3akazuMk coramaetcs € YCJIOBHSIMHA  CKWJIOK/CTIEUAIIbHBIX
MPEATIOKEHUH/TTPOMOKOIOB, BBIpakash CBOW aKLENT IMyTeM MOJHOW MM YaCTHMYHOM OIIaThl YCIyT CO
CKHJKOW/TIO CHeNHaIbHOMY TpPENIOKeHHUIO/IpoMoKkoay. HWHbpopMmanmus o0 CKUAKAaX/CHEeHalTbHBIX
MPEUIOKEHIUSX/TIPOMOKO/IaX U BPEMEHHM WX AeWcTBUs pasmemaercs Vcnomaurenem Ha Caiite nmmbo
cooOmIaeTcst Mo KaHajaaM CBS3H, MOCPEICTBOM PEKJIAMHOMN PacChUIKU U MHBIX O(UIHATIBHBIX PECYPCOB
Ucnonnurens. B ciry4ae OKOHYaHUS Cpoka JecTBHS CKUJIKH/CIIETIHAIbHOTO
MIPEUIOKEHMS/TIPOMOKO/Ia, 3aKa3dWK HE BIpaBe TpeboBarh oT VIcrmomHUTENs 3aKiIodeHHs] ¢ HUM
JoroBopa Ha crneuuanbHBIX YCIOBUSAX. CTOMMOCTH YCIyr ompenessercs Ha JaTy WX OIJIaThl
3aKa3uukoM B IIOJIHOM WM YacTHMYHOM pa3Mepe. B ciydae, ecim 3aka3uumk HE BOCIOIB30BAJICA
CKHJIKOH/CIeTIMaTbHBIM  TTPEUIOKEHNEM/TIPOMOKO/IOM, W TPEObSIBHI TPEeOOBaHUS O BO3MEIICHHUH
pasHunpl B LeHe, VcnonHuTens AaHHOE TpeOOBaHWE HE YAOBIETBOPSAET IO IMPHYMHE TOTO, HYTO
JeficTBus 3akazyMka B MOMEHT TMIOJIHOM MM YacTHYHOM OIUIaTel YCIyr B NEpUol JeHcTBHA
CKUJIKW/CTIENNATFHOTO TPEATIOKESHHS/ TIPOMOKO/IA OT VICTIONHUTEIS HE 3aBUCST.

3akazunk BIpaBe 3aUKCHpOBaTH 3a COOOW BO3MOXHOCTH TpHoOpereHHs Kypca Ha yCIIOBHAX
CHeIHUaIbHOTO TNpeiokeHus (OpoHupoBanue mecta Ha Kypce) myTem BHECEHUS YaCTHUYHOW OIUIAThI
croumoct Kypca (Ilpemomnarel). Yka3aHHBIM IJIaTeX YYHUTBHIBAETCS NPH MOCIEAYIOMIEH orJare
3akazunkoM cromMocTH Kypca. B cimydae ecnm 3aka3dnk HE OTUIATHII OCTABIIYIOCS YacTh CTOMMOCTH
Kypca B ycraHoBneHHBIH CpOK, HacToAumuil /loroBop cumTaercss MpeKpalieHHbIM 0 HHUIMATHBE
3akazumka. [Ipu 3TOM cymMa mpenomiarbl 3aCUUTHIBAETCS B CTOMMOCTH (DAKTHYECKH OKa3aHHBIX
HcnonauTteneM ycmyr 1o IpeA0CTaBICHAIO JOCTYya K MarepuaiaM Kypca 1 Bo3BpaTy HeE MOUICKHT.
CTonMOCTB YCIIYT TIO MPEIOCTABIEHHIO TOCTyIa K MaTtepuanaM Kypca, OTKphIBaéMBIM TOCIIE BHECEHUS
[Ipenonuarel, paBHa pa3Mepy BHeceHHOM [Ipenomarsl.

7. YCJIOBUS BO3BPATA JEHEKHBIX CPEJACTB

BosBpar gneHexHbIX cpenctB lcmomHuTeneM  OCyIIECTBISIETCS 1O  3asBJICHHMIO 3aKazdHKa,
HampaBJIeHHOMY Ha OJeKTpOHHbBIN anpec: info@influencerexpert.ru He mo3mnee 10 (Hecstn)
KaJIeHIAapHBIX AHEeW C naTel NpuHATHS pemreHus Mcnomaurtenem o Bo3Bpare. CpoK paccMOTpEHHS
3agBieHUs] Ha Bo3Bpar — He Oomee 10 ([ecsaTn) KajmeHmapHBIX AHEW C [OaThl TIONXYYEHHUS
COOTBETCTBYIOIIETO 3asBICHUS.

BosBpar ocymiecTBisieTcsi Ha yCIOBUSIX, YKa3aHHBIX B 1.7.7. Hactosilero JloroBopa, Opu yCIOBUH
MOJTHOM orutatkl McromauTeNo (akKTHIeCKH MMOHECEHHBIX PAcX0A0B, YKA3aHHBIX B II. 7.3. HACTOSIIIETO
JloroBopa, W CTOMMOCTH (aKTHUECKH OKa3aHHBIX YCIyr Kak TO yKa3aHO B I1.7.7. HacCTOSIIEro
Horosopa.

K ¢akrngeckum 3arparam VcnomauTenst oTHOCATCS (BKIIOYas, HO HE OTPaHUYHMBASCH) KOMHUCCHH
6aHKOBCKI/IX, KpE€AUTHBIX opraHmaum‘/’I U COOTBCTCTBYIOHIUX ILIATCXKHBIX CHCTEM 3a OCYLICCTBIICHUC
BO3BpaTa JCHEXKHBIX CpEJICTB, JEHEKHOE BO3HArpaxkJeHUeE TPETbUX JIUI, Y4YacCTBYIOIIUX B
MOJITOTOBKE OKa3aHUs WH(OPMAIIMOHHO-KOHCYIIBTAIIHOHHBIX YCITYT, CTOMMOCTH OPTaHU3aINH U 3aITUCH
YPOKOB, a TaKXe CTOMMOCTh MaTepHajoB, MPEJOCTABICHHBIX 3aKa34HWKy, CTOMMOCTh KOTOPBIX
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7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

8.1.

8.2.

8.3.

8.4.

ompenensiercs VCHONMHUTENEM caMOCTOSATENBHO, AaXe €clH 3aKa3uuK He MCIOIb30BaJl MaTepHalbl U
(vm) He 3HAKOMUJICS C HUMU (TIPU MX HAJUYHU), IPH YCIIOBUH HAJMYUS TAKOH BO3MOXKHOCTH.
3asBIeHHEe Ha BO3BpAT ACHEXKHBIX CPEICTB B 00s3aTENBHOM MOpAAKE MOMKHO coxepxkars PUO,
MaCIroOpTHBIC JAHHBIC JIMIA, ATy POXIACHUA U 6aHKOBCKI/Ie PEKBU3UTHI AJId BO3BpaATa, a TAKKC aapeC
SNEKTPOHHOW MOYTHI, HOMEP M Jary 3aka3a. B ciyudae OTCYTCTBHA KakHX-THOO U3 yKa3aHHBIX
cBeieHnH, VcromHuTE s BIIpaBe He MPUHUMATH 3asBICHHE K PACCMOTPEHHUIO 0 MOMEHTA YCTpaHEHUS
HE/I0UEeTOB.

JleHexHble CpencTBa BO3BpALAIOTCS HA TOT JKe OAHKOBCKHMH cyeT 3akazuhka, C KOTOpPOTro
MPOM3BONIMIIACE OIlIaTa YCIyT. [leHexkHbIe CpefcTBa, 3a YCIYTH, OIIadeHHbIe 3aKa3YMKOM C TIOMOIIBI0
OaHKOBCKOH KapTbl, HC MOT'YT OBITH BO3Bpalll€Hbl HAJIMYHBIMU JCHC)KHBIMU CPEACTBAMMU.

B cootBerctBun ¢ m. 14 «llepeuHss HEMpoOJOBOJILCTBEHHBIX TOBAPOB HAJJIEXKAILIEr0 KauecTBa, HE
MOJUTIeXKAIIUX BO3BpaTy WM OOMEHY Ha aHAJIOTWYHBINA TOBap JPYyTrUX pasMepa, (Gopmel, rabapura,
(hacoHa, pacBETKH WJIH KOMIUIEKTANN WH()OPMAIIIOHHO-KOHCYIBTAIIIOHHBIE MaTepHaisl B (hopmare
PDF-¢aiinos, Buzmeo-, ayauozanucedl Kypca, a Taxke BOCHPOHM3BEICHHBIE Ha WHBIX TEXHUYECKHX
HOcUTeNsIX HH(opManuy, npeaocTasisiembie Mcnonaurenem 3aka3zunky eIMHOBPEMEHHO, BO3BPATy HE
nojutexar. MiHpiMu ciioBamu, VicrioHUTEh HE OCYIIECTBIISET BO3BPAT B CIIydae, €CIIM MaTeprabl yKe
TTOJTY4CHbI 3aK33‘II/IKOM/ OH IMOJYYWJI K HUM JJOCTYII.

IIpu omHOCTOpOHHEM OTKa3e 3aka3uuka OT YChyr mocie aaTel Hadana Kypca moasexkar Bo3Bpary
JICHEX)KHBIE CPEJICTBA 32 HEOKa3aHHBIE YCIIYTH.

Cymma Bo3Bpara paccuutbiBaetcs o popmyne: A = (b - C%) — @), rme

A — cTOMMOCTB YCIIYT, IOAJIeKallast BO3Bpary;

b — monHas cTouMoCTh OKa3aHHs YCIIYT;

C% — TpOIEHT yCIyT, KOTOpPbIe OKa3aHBI Ha JaTy oOpamieHus 3aKa3unka 3a BO3BPATOM JEHEKHBIX
CPEICTB;

© — pasmep akruueckux 3arpar Mcnomaurens no 1.7.3. Hacrosmero [orosopa.

Ilocie momyueHus 3asBieHus] 3aKa3dyuka Ha BO3BPAT JIEHEXKHBIX CPeCTB VICIOTHUTENH MpeKpamaeTt
moctyn 3aka3unka K Kypcy, mckmiouaer 3akazumka u3 YaroB B pamkax Kypca , B ToM uwmcie
npekpamaer goctyn k [lnardopme n MarepuanaM, MOJy4eHHBIM 3aKa3YMKOM K MOMEHTY MOTYy4eHHsI
3asIBIIEHUS O BO3BpATE.

B cnydae ecnu 3akazunKy Oblia MpenocTaBlieHa CKUIKA B pa3Mepe W B MOPSIKE, YKa3aHHOM B II. 5.4.
HacTosero /loroBopa, BO3BpaT JEHEKHBIX CPENICTB MPHU OTKa3e OT OKa3aHUs YCIYT OCYIIECTBIAETCS
0e3 ydera pa3Mepa NpeNOCTABICHHOM CKHIKU. PacdeT NeHEXHBIX CPEACTB, MOAJEKAIIUX BO3BPATY,
OCYIIECTBIISIETCSI HA OCHOBE TOJIHOW CTOMMOCTH HH(OPMAIMOHHO-KOHCYJIBTAIMOHHBIX MaTepHAIIOB,
yKa3aHHOW B OIMCAHHMU COOTBETCTBYyMomIero Tapuda. B ciyuae, eciu orutaueHHas cymma (pakTHUIecKu
MEHBIIE CTOMMOCTH HH(POPMAaMOHHO-KOHCYABTAIIHOHHBIX MaTepPHaJIoB/ YCIIYT, 1OCTYI K KOTOPBIM yXKe
MONMydYeH —  BO3Bpar HE  OCYIIECTBISETCS, W  3aka3unk  o0f3aH  JIOIUIATHTH  3a
I/IH(1)OpMaHI/IOHHO-KOHCy_HI)TaHI/IOHHI)Ie Marte€puaibl, JOCTYIl K KOTOPBIM OH ITOJTY4YHJI, HO HE OILJIaTUJI.
IIpu orkaze 3aka3umka oT ydyacTuss B Kypce 10 naTel ero Hauyana BO3BpaT JACHEKHBIX CPEICTB
OCYIIECTBISIETCS 32 BHIYETOM CTOMMOCTH (PAKTHUYECKU OKa3aHHBIX YCIYT U (PAKTHYECKH TMOHECEHHBIX
UcnonuureneM pacxomos.

8. OTBETCTBEHHOCTbDB CTOPOH. IIOPAIOK PACTOPKEHUS TOI'OBOPA

CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HEWCIOJIHEHHWE WJIM HEeHaAJeKalllee HCIOMHEHHEe CBOHMX
o0s3arenseTB o JloroBopy B cooTBeTcTBHU C JIorOoBOpOoM U 3aKkoHOAaTenbCcTBOM Poccuu.

JoroBop MoxeT OBITH PacTOPrHYT MO coramieHnto CTOPOH, a TaKKe B OHOCTOPOHHEM MOPSIKE IO
MMICEMEHHOMY TpeOoBaHMi0 ofgHoW W3 CTOPOH IO OCHOBAHHAM, IPETyCMOTPeHHBIM JloroBopoMm u
3aKOHO/IaTELCTBOM.

Pacropxenne JloroBopa B OIHOCTOPOHHEM IOPSJIKE MPOHU3BOAUTCS TOJBKO I10 THCHMEHHOMY
TpeboBarmio CTOpoH. 3aKkaz4yuK BIpaBe PacTOPTHYTH Jl0TOBOp B OMHOCTOPOHHEM IOPSIKE TOIBKO MPH
yCl10BUHn nmoytHor omatel McnmomHuTeno q)aKTI/IT-IeCKI/I OCYHICCTBJICHHLIX ITOCJICIAHHMM pPAaCXOJ0B Ha
OKa3aHHE YCIyI U B COOTBETCTBHM C YCIOBUSIMH BO3BpaTa, YKa3aHHBIMH B paszeiie 7 HACTOAILIETO
HoroBopa. HcmomHuTens BhpaBe pacTOpPrHYTH JOroBOp B OJHOCTOPOHHEM IIOpPSIKE B CIydae
HapyIIeHus 3aKa34uKOM €ro 00sS3aTeNbCTB M0 HacTosmeMy JloroBopy MM MPH HAPYIIEHUH YCIOBUH,
yKa3aHHBIX B pazzaene 4 Hacroduero Jloropopa.

Hcnonautens o00s3yeTcss NpUHUMATh BCE HEOOXOOUMBIE Mepbhl, ofAHako He rapaHtupyeT 100%
OcecriepeOOfHOCTH ~ TpemoCTaBICHHMsI  ycIyr 1o Hactosmemy  JloroBopy. B ciydae
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HEYJIOBJICTBOPUTEILHOTO KadecTBa MHTEpHET-COeTUHEHHS CO CTOPOHBI McmomHuTens win 3akazdyuka,
HAJIMYUS TEXHUYECKUX HEMOJAJ0K B YCTPOWCTBAX, WIH MPOTPAMMHOM OOECIIEUEHHH, HCIIONB3YeMOM
UM [ TIONYYeHUsl YCIyT, AaTa/CpOKH OKa3aHHWS yCIyr MOTYT OBITh M3MeHeHbl McmomHuTeneM B
OJTHOCTOPOHHEM TOpsiAKe O€3 COIIacoBaHus ¢ 3aKa3uHKOM.

CTOpOHBI NPUILIN K COMIAIICHHUIO, YTO OYIyT CTaparbCs YPeryIHpPOBaTh BOZHUKAIOIINE KOH(IUKTHI
MUPHBIM TTyTeM. lIpeTeH3moHHBIH mopsnok sBisercs st CTtopoH oO0s3arensHBIM. CIOp MOXET
nepenaBarhCsl Ha paspemieHne cyaa mnociie npuHsTtus CTOpoHaMH Mep TO  JOCyneOHOMY
YperyJIupoBaHUI0 KOH(IIUKTA.

Crops! u3 [loroBopa pasperrarorcs B CyneOHOM MOPSIKE B COOTBETCTBUU C 3aKOHOIATENNECTBOM PD.
Hcnonuautens HE HECET OTBETCTBEHHOCTH 3a HEHaJJIe)Kallee KauyecTBO OKa3aHUs YCIYT, €cliu
HCHaJIC)KaleC HUCIOJIHCHUE SABUIOCH CJICACTBUEM HEAOCTOBCPHOCTH, HEAOCTATOYHOCTHU WA
HECBOEBPEMEHHOCTH TPENOCTABICHHBIX 3aKa3YUKOM CBEICHHM, TOMYIICHUS 3aKa34MKOM HapyIIeHUI
ycinoBuid  JloroBopa, a Takke BCICACTBHE Oe3neicTBUSA 3aKka3zdyWka MpPU TOMYyYEHUH YCIyT
(MrHOpUpPOBaHKE TPEIOCTABICHHBIX MaTEPUaIOB, TIPOBOJUMBIX BHICOKOH(PEPEHINH, 00paTHOH CBSI3H
Ucnonnurens, HessBKA 3aKa3urKka Ha MPeyCMOTPEHHBIC IPOTPaMMON OHIIAWH-BCTPEYH).
HcnonauTtens He HECET OTBETCTBEHHOCTH 332 HECOOTBETCTBHUE IPENOCTABICHHON YCIIYTH OXHIAHUSIM
3aka3uMka W/WIM 3a €ro CyObEKTHBHYIO OIICHKY. Takoe HECOOTBETCTBHE OXKHIAHUAM W/WIIA
OTpUIlaTeNibHAs CYOBCKTHBHAsl OIICHKA HE SBISIOTCS OCHOBAaHUSMH CYHMTATh YCIIYTH OKa3aHHBIMU
HEKaueCTBEHHO, WJIU HE B COTJIACOBAHHOM O0beMe.

WcrnonanTens HE HECET OTBETCTBEHHOCTH 3a HEBEPHYIO (HEIOCTOBEPHYIO) HH(POPMAITUIO, YKa3aHHYIO
3aKka34rKOM TP PETUCTPALUH, THOO0 IPH OILIATE YCIIYT.

Hcnonnutenr HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTh OOCITY)KMBaHHUS 3akazyWKa II0
MpUYUHAM, CBSI3aHHBIM C HapymieHHeM padoTel MHTepHEeT-KaHa1a, 000pyIOBaHUS WU IPOTPaMMHOTO
o0ecreueHus co CTOPOHBI 3aKa3yHKa.

3aka34rK rapaHTHPYET, YTO (PU3UUYECKHU 3T0POB U IICUXUUECKH YCTOMYUB, a TaKkke 3aKa3duruK OCO3HAET,
YTO pPe3yNbTaT OKAa3aHHS YCIYT MOXKET OTIMYAThCS OT 3asBICHHOTO (B PEKJIAMHON MPOMYKIMH, Ha
MHTEpHET pecypce VcHomHWTeNnss M WHBIX HMCTOYHHMKAX) IMOCKOJIBKY HCIIONB30BAaHHUE MOMYYEHHBIX
3HAaHWH, yMCHUH M HaBBIKOB 3aBHCUT OT MHOTHX M3BECTHBIX M HEU3BECTHBIX VcrmomHuTemo (hakTopoB
(IeneyCcTpeMIICHHOCTH,  TPYHONIOOMWS,  YIOPCTBA, YPOBHA  HMHTEJUIEKTYalbHOTO  Pa3BUTHS,
crocoOHOCTel 3aka3unka, APYTruX ero MHANBUAYAIbHBIX Ka4eCTB M MMEPCOHAIBHBIX XapaKTEPHUCTHK),
YTO MPUHUMAETCSI 00EMMU CTOPOHAMH.

HcnonnuTtens HE HECET OTBETCTBEHHOCTH 3a TO, KaKMM 00pa3oM 3aKa3uuK UCTIOIB30Bal MOTYyICHHYHO
WHPOpPMAIMIO, a TaKkKe 3a JOCTIDKEHHE KaKHX-IMOO pe3yJabTaToB, CBS3aHHBIX C IMPAKTHYECKUM
NpUMEHEHUEeM JaHHOW WHQopManmu. JroOble peKoMeHIalny, MOMyYeHHBIC B XO/Ie OKa3aHUS YCIYT,
OCYILIECTBIISIIOTCS 3aKa34MKOM Ha CBOW PHUCK.

9. DOPC-MAXKOP

CTOpOoHBI OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 3a IMIOMHOE WM YaCTHYHOE HEHCIIONHEHUE
obs3arenscTB O JloroBopy B Cilydae, €CIM HEHCIIONHEHHE O00s3aTelhCTB SBUJIOCH CIEACTBHEM
JICHCTBUI HEMPEOJONMMON CHIIBI, & MMEHHO: II0XKapa, HABOJHCHUS, 3EMIICTPSICCHUs, 3a0aCTOBKH,
BOIHBI, OJOKHPOBKU WHTEpHET-pECypCcoB, NEHCTBHII OPraHOB TOCYJapCTBEHHOW BIIACTH WU JPYTUX
He3aBUCATITNX 0T CTOPOH 00CTOSTEIILCTB.

CropoHa, KoTopasi He MOXKET BBIITOJIHUTH 00s13aTeIhCTBA 1O J{0oroBOpY, JOKHA CBOEBPEMEHHO, HO HE
no3nHee 5 (IlaT) KaneHIApHBIX JTHEW MOCIE HACTYIUICHUS OOCTOSTENBCTB HEMPEOMOTUMON CHIIHI,
MUCBMEHHO W3BECTUTH Jpyryto CTOpoHY, C TpedocTaBlIeHHEM OOOCHOBBIBAIOUINX JOKYMEHTOB,
BbIJIAHHBIX KOMIIETEHTHBIMU OpTraHaMH.

CTOpOHBI TPU3HAIOT, 4YTO HEIIATEKECIOCOOHOCTh 3aKa3uMka, OTCYTCTBHE y HEro CBOOOIHOTO
BPEMEHH IO JIFOOBIM OCHOBaHHWSM JIJISl TOJNYYEHHUS OIUIAYCHHOHN YCIIyTH, HAXOXKICHHE B OTITyCKE,
KOMaHJUPOBKE, HEoIuIaTa JoCcTyna K ceTu HTepHeT, MojJoMKa CpeicTBa 0CTyIa kK ceTh IHTepHeT He
SIBJIIFOTCS. O0CTOSTEIBLCTBAMH HEMPEOIOTMMOMN CHIIBI ((POPC-MaKOPHBIMK 00CTOSATEIBCTBAMHU ).

10. INPOYME YCJIOBUA
CTOpOHBI IPHU3HAIOT, YTO, €CIU KaKOe-JIN0O0 U3 MOJ0KEHUH CTAHOBUTCS] HEACHCTBUTEILHBIM B TEUCHHE

CpoKa ero JCWCTBHs BCJEACTBHE M3MCHECHHUS 3aKOHONATENbhCTBA, OCTANbHBIC MoNoxeHus J[oroBopa
obs3arensHbl 11 CTOPOH B TEUCHHE CpOKa JAeHcTBHs JloroBopa.
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Wudopmanms, mnepenaBaemass B paMKax OKa3aHUs  YCIYT, SBJSIETCS  MHTEIUICKTYaJbHOM
cOoOCTBEHHOCThIO McmomHHUTENs M MOMUIEKHUT OXpaHEe B COOTBETCTBHU C 3aKOHOAATEIHLCTBOM
Poccuiickoit @enmeparuu. PacnpocTpanenme TONyYeHHOH B pamMkax YCiayr wuWHGOpMAIud B
KOMMEPYECKUX IIeNIIX HEAOMyCTHUMO. 3aKazduK 00s3yeTcs He KOMUpoBaTh Matepuaibl Kypca u He
NPEAOCTAaBIATh WX TPETHUM JIHMLAM MM pa3Meliarb B OTKPHITOM JOCTYIle Ha APYIHX caiTax.
3aKa34yuKy 3amnpemaercs paclpoCTPaHATh, ITyONUKOBaTh, pasMellaTb B VIHTepHET, KOIUPOBATH,
nepeaBaTh WM MPOAABaTh TPETHUM JIHIAM, OCYIIECTBISATH 3alHCh, CKaYMBaHHME, HM3TOTOBIICHHUE
CKPMHIIOTOB U QoTorpaduii 3ammceidl ayIuoBU3yalbHBIX NPOWU3BEACHUH H APYroro KOHTEHTA,
NPEAOCTABISIEMOr0 B paMKax OKa3aHMs YCIyr Mo Hacrosduiemy JloroBopy. 3aka3uuky 3amperniaercs
COXpaHATh W TIepelaBaTh TPETHHM JIMIAM CBOIO THepernucky c¢ Mcenomaurenem/Kyparopom,
uHpOpPMaAIMI0O M JIOOble MaTepuaibl, MOJy4YeHHbIE B paMKax OKazaHHs YCIyr MO HaCTOSIIEMY
JoroBopy, co3maBarh Ha HMX OCHOBE MH(OpPMaLUOHHBIE/ OOpa30BaTEIbHBIC NPOAYKTHI, a TaKkKe
UCIIONIb30BATh 3Ty MH(POPMALMIO KAaKUM-TH00 MHBIM 00pa3oM, KpOMeE KaK JUIsl INYHOTO TI0JIb30BAHUS B
paMmkax HacTosuiero Jlorosopa.

B cnyuae HapymeHuss Takoro oOs3arenbcTBa, VcrmonmHuTens BhpaBe TpeOoBaTh ¢ 3aka3zumka
BO3MELICHUS! IIOHECEHHBIX YOBITKOB, KOMIIEHCAlUM YIIYIIEHHOH BBITOABI B COOTBETCTBUU C
JeHCTBYIOIIMM 3aKkoHoAaredbcTBOM P®, a tarke ymiarel mrTpada B pasmepe 1 000 000 (Omun
MUUTHOH) pyOJiel 3a HapylleHWe WHTEJUICKTyanbHBIX mpaB Mcnomnurens.  Ymnara mtpada
npousBoautcs B Tedenue 10 ([ecstu) nHel ¢ MOMEHTa MOTy4YeHUs YKa3aHHOIO TpeOOBaHuUSI.
Hcnonautens wMeeT MNpaBO He3aMENJIMTENHHO MPEKPaTHTh OKa3aHHWE YCIyr ©0e3 BO3BpaIICHHS
JICHE)KHBIX CPEJCTB, B CiIydae MPOSABIEHHS CO CTOPOHBI 3aKa3uMKa arpecCUd WM HEyBa)KUTEIHHOTO
oTHouIeHUs] K VICHomHUTENI0 WMWiK NpHUBJICYEHHBIM VICIIONHUTENEM TPETbUM JHMLAM, B CiIydae
UCIIOJIb30BAHUSI HEHOPMATHBHOW JIEKCHKHM W TIPOSIBIICHHS arpecCud B KOMMEHTapusiX B 4aTax, Ha
[Mnardopme, pacmpocTpaHeHHs HEJOCTOBEPHOW W/WIW TUCKPUMHHHUPYIOIIEH WHPOpPMAIMA B CETH
WHTepHET, B T.Y. B COUMAIBHBIX CETAX, a TaKkKe B CIydasx papKUTaHUs MEKHALMOHAIBHBIX
KOH(IMKTOB, PACCBUIKM CIaMa, pasMelleHus: peknambl. HacTosmmmM 3axka3duk MONTBEP)KOAET, 4TO
MpeoIyIadeHHass UM CTOMMOCTh YCIYT B CIydYasX, YKa3aHHBIX B HACTOAIIEM ITyHKTE, NMPHU3HAETCA
Croponamu mTpadoM 3a HapyleHHE 3aKa3uukoM ycioBui JloroBopa n 3aka3zunKy He BO3BpaIIaeTCsl.
CTOpOHBI HE BO3PAKAIOT MPOTHB MCIIOJIB30BAHUS JAHHBIX NEPENHCKU, (OTO- U BUACOPUKCALMH B
KauecTBe JOoKa3aTreiabcTB. CTOPOHBI YCTaHOBMIIM, YTO CKPUHIIOTHI IEPENUCKU IO KaHAJIaM CBS3H, B
COLMANILHBIX CEeTSX, AaHHBIX B 4YaTax, Ha [lmardopme SBISIOTCS AOCTaTOYHBIM M JIOMYCTUMBIM
JI0Ka3aTeJIbCTBOM JJISl TIOATBEPKACHUS TeX (PaKTOB, KOTOPHIE B HUX YKa3aHBI.

3aKa34yuK IMOATBEP’KAAET, YTO BCE YBEIOMIICHUs, COOOIICHUS, COIIAICHHSA, HOKYMEHTHl U IHCbMAa,
HarpapJICHHbIC IO KaHalaM CBSI3W, B COLMANBHBIX ceTsX, Yarax, Ha [lnardopme, koTopbie 3aka3zunk
npenocTasnser VICOMHUTEN0 AN CBA3M C  3aKa3uyUMKOM, CYHMTAIOTCA HAIpPaBICHHBIMH U
MOATIMCAHHBIMU 3aKa34UKOM, KPOME CIIy4aeB, KOTJa B TAKHX MHChMAaXx MPSIMO HE YKa3aHO 0OpaTHoe.
3aka3urK HECET PUCKH, CBI3aHHBIE C OTKa30M OT M3Yy4eHHs yciaoBui Hactosmei OdepTs.

11. OTKA3 OT OTBETCTBEHHOCTH

Bce 3asBieHNA O OTY4YEHUN Pe3yabTaToOB, a TAKXKE MPUMEPHI ITOTyUEHHS KaYECTBEHHBIX PE3yJIbTaToOB,
KOTOpBIE MOTYT OBITh pasMerieHbl Ha Caifte VcmomHWTENs, SIBISIOTCA TOIBKO MPOTHO3UPYEMOI
OIICHKOM BO3MOXHBIX PE3YNHTAaTOB M HE TAPAHTHUPYIOT €T0 MOTYUYESHHUS.

OT3bIBBI NONIb30BaTeNeH, npuBeaeHHble Ha Caifte McnomHuTens, 3T0 MHIMBUAYAIbHbIE JOCTUKEHUS
OTIENbHBIX Itofield. JlaHHBIE pe3ylbTaThl HE SABISIOTCS THIMYHBIMH WM TapaHTHPOBAHHBIMU.
PesynpraTe! 3akazumka OyIyT 3aBHCEThH OT PEIICHUN U IEHCTBUM 3aKa3unKa.

JlroOble 3asiBNEHHsT W TIpENCTaBleHMs, pa3MmellieHHble Ha Caiite McnomHuTens, Kacaromuecs
MONyYEHHsI BO3MOXKHOTO pe3yNbTara, HE CUYUTAIOTCS OO0SM3aTelbHBIM PE3yNbBTaToOM s Ka)IoTo
YeIoBeKa.

12. YCJOBUSA HOJTYYEHUSA 'PAHTA

Bce 3akazumkm, BbIOpaBmMe wu omiatuBmue Yeayry no  Tapudam “C  mommepxkkoi” u
“MaaMBHUyanbHBIN, BIIPaBE Y4acTBOBATh B PO3BITPHIIIE TPAHTOB JTyUlINM ydacTHUKaM Kypca.
B po3sbirpeline He y4acTBYIOT 3aKa3dMKH, OOpaTUBIIUECS 33 JOCPOYHBIM PACTOPKEHHUEM HACTOSILETO

HoroBopa.



12.3. [IpoBomumsiii McriomHUTEIEM PO3BITPHINT HE SBISETCS MyOJIMYHBIM KOHKYPCOM IO CMBICITY TJIaBbI 57
I'pasxxmanckoro koxmekca Poccuiickoit denepaunu, He siBasieTcs Jotepeed no cMbicny denepanbHoro
3akoHa oT 11.11.2003 . Ne138-D3 «O morepesx».

12.4. Komu4ecTBO MpeNOCTaBIsIEMbIX TPAHTOB, WX pa3Mep M TMOPSAOK MPEAOCTABICHUS OIMPEICIISIOTCS
Ucnonnurenem camocrositenbHo. KonnuecTBO rpaHTOB, UX pa3Mep U MOPAJOK HPeJOCTaBICHHS
ykazpiBaeTcs Ucmomaurenem wHa [lmardopme. KommdecTBo TpaHTOB, MX pasMep M  TOPSIOK
MIPEIOCTABIICHMSI HE SBISIETCS OCHOBAaHMEM IS BBHICTABJIECHUS MPETEH3HIA, CIIOPOB U 5Kajiol.

12.5. o yyacTus B pO3BITPBILIE JOMYCKAIOTCS 3aKa3uuKH:

12.5.1. BwmomHUBIIME BCE TOMAITHIE 3aJaHIs U CAABIINE X B CPOKH, yKa3aHHBIE B Tpaduke Kypca;

12.5.2. Y4acTHUKH JEeMOHCTPHPYIOIIME JOCTHKEHUS, OTHOCSIMecs K OnormHry u mporpamme Kypca,
BKJIIOYasi, HO HE OTPaHUYMBAsICh, POCT OXBAaTOB, YBEJINUYCHUE YMCIIA MMOJNHUCIYNKOB, CO3/IaHHE OIOTOB B
aJbTEPHATUBHBIX COIIMATBHBIX CETSX;

12.5.3. Y9acTHHK pO3BITPHINIA IPEIOCTABUI TOKA3aTENhCTBA JOCTIKEHUS Pe3ynsTaToB B cepe Oiorumara. K
YHCITy TaKHUX JIOKa3aTeJIbCTB OTHOCATCS CKPUHIIOTHI OJI0ra Ha cTapTe U nocie npoxoxaenus Kypca.

12.6. Kpurepun BbiOopa moOeuTemnei:

12.6.1. VcromHUTENs TPOW3BONWT TEPBHYHBIH OTOOp 3aKa3dyWKOB, CpeAH TeX, KTO COOTBETCTBYET
KpUTepHUsIM,yKa3aHHbIM B 1.12.5. JloroBopa. OTOOp OCyIIecTBISETCS Cped yYACTHUKOB JOCTHUTIINX
Hanbosee 3 (EKTUBHBIX Pe3yabTaToOB. Pe3ynbTarsl HEPBUYHOTO OTOOpa HE ABJISIOTCS OCHOBAaHUEM IS
BBICTABIICHUSI IPETEH3HIA, CIIOPOB U JKaJo0.

12.6.2. DddexTuBHOCTS BHEAPEHUS MOMYUYSHHBIX 3HAHUH OIEHUBAETCSA ITyTeM IPOBENEHUS TOJIOCOBAHUSA B
obmem Yare Kypca. 3aka3unku, HaOpaBiivie HAaMOOJbINIEE YMCIIO TOJI0COB, MPU3HAIOTCS MOOCTUTEIIMU
Y UMEIOT MIPaBO Ha MOy4YeHUe TPAHTOB.

12.7. Bribop mobeaureneii He ABISAETCS OCHOBAHUEM ISl BRICTABIICHHUS IPETCH3UH, CIIOPOB, 00YKAaTOBAHHIA.

12.8. Poswmrpeimn mpoBoautcss 1o okoHuanun Kypca. [larer mposenmenus Kypca yxkazanel Ha Caiite
Ucnonuaurens, B Yare n/unu Ha [Inardopme.

13. ObPABOTKA NEPCOHAJUIBHBIX TAHHBIX

13.1. B coorBerctBuM ¢ TpeboBaHusimMu PenepanpHoro 3akoHa ot 27.07.2006 Ne 152 — ®3 «O
MIEPCOHANTBHBIX MAHHBIX» 3akazuuk/Ciymarens Kypca (CyObeKT MEepPCOHANBHBIX NAaHHBIX), TPUHUMAS
ycloBUsl Hacrosiiero JloroBopa, maer cormacue Ha oOpabOTKY BCEX CBOMX MEPCOHANBHBIX JaHHBIX,
MpeaoCTaBIsieMbIX VICTIOMHUTENI0, a TaKXKe Ha WX Iepenady JiMiam, ¢ Kotopbimu y McrnomHurens
MMEIOTCSl TOTOBOPHBIE OTHOIIEHHWS 10 WCIIONHEHHWIO YCIOBHH Hacrtosmero /loroBopa u OKa3aHHIO
yenyru 3akazunky. O0paboTka mepcoHANBHBIX JaHHBIX 3aKa34rKa OCYIIECTBISIETCS B COOTBETCTBUH C
3akoHO/aTeNbCTBOM P®D, a Takxke B cooTBeTcTBHH C [lomuTHKOI 00pabOTKH MEPCOHANBHBIX TAaHHBIX,
SBIISIOIIEHCS JTOKaTHHBIM JIOKyMEHTOM VMcriomHuTeNs.

13.2. Bce nepcoHanbHBIC NaHHBIE 00padarbiBatOTCs VICMONHUTEIEM B COOTBETCTBMHM C TPEOOBAHHUSIMU
OenepanpHoro 3akoHa 152-O3 «O mnepcoHaNbHBIX JaHHBIX» W B cooTBercTBuM C [lonmuthkoit
00paboTKH MepCoOHANBHBIX JTaHHBIX, pa3MelieHHoi Ha Caiire.

13.3. UcnomHuTens 00S3yeTCsS COXpaHATh W HE pasmialiarth KOH(OUICHITHATHHYIO HH()OPMAITHIO, CTABIIYIO
€My U3BECTHOM OT 3aKazyuKka IIpH OKa3aHWH YCIIYT MO HacTosmeMy JJoroBopy.
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